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I"#$%"&'(& —&Preco médio do bilhete (€) por distrito, 2004 a 201) &

& ++) & 4+, & e & e+, & *++ & *++0 & *+t+ & & & (& *+) &
Yt | €384/ €403 €392 €407/ €429/ €463 €524 €534/ €554 €569 €511
Y0-1,+// €417/  €&'$2 €411 €417 €430/ €471 €512 €522 €545 €515 €515
3.45// €197/ €249 €261 €250 €263 €243 €244 €231 €236/ €342 €274
3,5651/ €393 €404 €393 €390/ €404 €436/ €468 €501/ €513 €493 €496/
3,5657+5// €3.54/ €365  €3.58 €353  €3.66/ €401 €424 €439 €261 €24 €253
§553+’;’ | €341/ €357 €384  €3.80 €422/ €458 €510/ €519 €529 €467 €498
8+1<=,5// €407/ €419 €410 €418 €449 €498 €520/ €538 €553 €525 €527
>0+,5// €386/ €400/ €418 €372 €376/ €325 €267/ €185 €237 €208 €189
25,411 €415 €434/ €426 €447 €462 €482 €507/ €524/ €55 €526/ €521
@A5,B5/ €372 €354/ €173 €234 €355 €460/ €440/ €411 €40y €402 €407
c-1,19/ €374/ €387/ €403 €423 €439 €506/ €539 €527/ €55 €533 €521
Cl=+5 €446/ €448/ €443 €445 €455 €483 €500 €520/ €552 €546/ €543
D5B-15 €421/ €411 €382 €390 €406/ €447/ €474 €506/ €507 €524 €503
E+,95:-6,-1/ €273 €243 €271 €299 €250 €219 €199 €354 €290 €300 €294
E+.9+/ €3.671 €379 €394 €406/ €414 €446/ €462 €468 €498 €485 €487
F5795,G</ €3771 €396/ €396/ €411 €434 €458 €510 €544/ €54 €534 €517
F-OH=5:/ €451 €446/ €415 €420 €437/ €476/ €506 €527/ €557 €534 €524
:3155;5’5/’ €388/ €401 €392 €407/ €428 €448 €518 €530/ €533 €465 €473
11:5/3-5:/ 1 €390/ €404 €41y €416/ €450 €511/ €527/  €"8&K/ €562 €528 €526/
1A/ €406/ €406/ €408 €422 €461 €496/ €522 €537/ €566/ €530/ €528
L+95( €415 €421 €417 €424 €437 €470/ €497/ €509 €535 €522 €519

?+79-M/N8)"/OB1*P+M/Q=-,8#<"

12345"&")&—&5$788&9:;28&;8& bilhete (€) por distrito, para o periodo da analise, 2004 a 201) &
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I"#$%&'() —'Preco médio do bilhete (€), 2004 a 201*"
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Fonte: ICA. Edie<o: OberCom.
!
+,"-"./0'1"234&50#%67"8&
9&-3:&'(* —';38"250<'=0%' 3,"-">0%'?2@AB'CDD*'&'CD{"'
2004 2005 2006 2007 2008 2009 2010 2011 2012 2013 2014
NOS Lusomundo Cinemas 28 29 29 30 31 32 30 30 30 29 30
Socorama 25 27 20 20 21 20 20 21 21 10 6
UCI - Cinema International
Corporation 1 1 2 2 2 3 3 3 3 3 3
NLC-New Line Cinemas de a 3 3 3 4 5 5 5 5 5 6
Portugal
Medeia Filmes 6 6 4 4 3 3 3 2 2 3 4
SBC - Spean Bridge Cinemas 1 1 1 1 1 1 1 1 1 1 -
FDO MultimZdia - - - - 2 3 3 3 3 - -
Outros 70 84 81 116 120 110 102 100 95 107 119
Total 135 151 140 176 184 177 167 165 160 158 168
,-.1012345"26789:-12;<0=4->"2?-/@1252A-.2BCD->C.7-25C78-E8DC@8D2F@DD-C2{®RZ20Hm¥RB @DR->C.7-25C78-ESDC@8D20:2%(#!"
!
98&-3:&'() —'+8%/<=0%'3,"-">0%'?2@AB'CDD*& CD{('
2004 2005 2006 2007 2008 2009 2010 2011 2012 2013 2014
NOS Lusomundo Cinemas 158 179 196 214 217 218 213 217 216 211 214
Socorama 105 113 89 92 99 101 102 109 109 46 31
gc' - Cinema International 14 14 34 34 34 45 45 45 45 45 45
orporation
NLC-New Line Cinemas de
Portugal 18 16 16 25 35 39 38 37 37 37 42
Medeia Filmes 18 18 16 16 15 15 15 11 7 8 9
SBC - Spean Bridge Cinemas 9 9 9 9 9 9 9 9 9 9 -
FDO MultimZdia - - - - 9 13 13 13 13 - -
Outros 148 162 119 156 163 150 129 117 115 188 204
Total 470 511 479 546 581 590 564 558 551 544 545

,-1012345"26789:-12,<0=4->"2?-/@1252A-.2BCD->C.7-25C78-E8DC@8D2F @DD-C2#R20M8B C>->C.7-25C78-E8DC@8D20>2% (#!"
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"#$%"&'(& —8%$*+,-./&$&0*12/&3.1&4+/-1+-.&5,678&9::;&"&9:" ; &
2004 2005 2006 2007 2008 2009 2010 2011 2012 2013 2014

Recintos Ecres Recintos Ecres Recintos Ecres Recintos Ecres Recintos Ecrs Recintos Ecres Recintos Ecres Recintos Ecres Recintos Ecrs Recintos Ecrs Recintos Ecrs
Asores 1 4 1 4 1 4 4 7 4 8 2 5 2 6 2 5 1 4 1 4 2 5
Aveiro 6 21 5 20 7 22 11 30 12 30 14 32 12 30 11 27 10 26 10 26 10 26
Beja 6 6 8 8 10 10 11 11 11 11 10 10 8 8 6 6 6 6 7 7 9 9
Braga 8 33 7 30 6 29 9 31 9 31 10 36 10 36 9 33 10 35 10 35 11 36
Braganea 1 3 1 3 1 3 2 4 4 6 4 6 4 6 4 6 4 6 3 3 2 2
Castelo Branco 4 4 9 12 5 8 4 7 4 10 4 10 6 12 6 12 6 12 6 12 6 9
Coimbra 4 11 6 22 6 25 5 23 6 24 5 23 7 25 7 25 7 25 9 27 12 30
fvora 3 4 5 6 6 7 10 12 11 13 10 11 9 10 7 8 7 9 5 6 6 8
Faro 8 29 7 29 8 30 12 36 10 34 10 40 8 36 8 36 8 36 9 38 9 38
Guarda 2 2 4 4 4 4 6 6 7 10 4 7 5 8 6 9 7 10 7 10 7 10
Leiria 12 14 12 14 12 15 14 23 14 27 14 26 11 27 11 27 8 24 8 24 9 26
Lisboa 31 152 32 152 28 144 32 160 31 161 27 160 27 155 30 162 29 158 29 160 28 151
Madeira 1 7 2 13 2 13 2 13 2 13 2 13 2 13 2 13 2 13 2 13 2 13
Portalegre 3 3 3 3 4 4 5 5 6 6 4 4 3 3 3 3 2 2 2 2 2 2
Porto 15 86 15 87 13 84 14 85 16 87 18 92 17 91 18 89 18 89 19 90 20 90
SantarZm 6 14 9 19 5 12 9 16 10 17 11 18 11 18 10 17 8 15 8 15 8 15
Setaebal 9 51 7 51 8 35 11 48 11 51 10 50 12 48 13 49 15 50 12 42 13 44
Viana de Castelo 5 8 5 8 5 8 4 7 4 7 4 7 5 8 4 7 5 8 4 7 4 7
Vila Real 3 9 2 8 2 8 3 9 2 8 3 9 2 8 3 9 3 9 3 9 4 10
Viseu 7 9 11 18 7 14 8 13 8 18 8 18 6 16 5 15 4 14 4 14 4 14
Total 134 466 150 507 139 475 172 539 178 564 174 577 167 564 165 558 160 551 158 544 168 545

Fonte: ICA. Edis<0: OberCom.
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"#$5%"&'(& —&*+3$,-"./0$*&+/0&$12#2./0&34567&899:&"&89" : &

2004 2005 2006 2007 2008 2009 2010 2011 2012 2013 2014
2&?;::0"‘””“0 7878706 7,246,747 8,024,355 8102676 8288485 8205328 9092558 8,732,138 7,814,583 7,004,650 7,277,466
Socorama -
Castello Lopes 3,337,572 2,709,771 3,010,946 3,100,684 2,934,101 2,666,373 2,679,318 2,644,366 2,270,923 644,248 516,519
Cinemas
UCI - Cinema
International 912,086 832,741 2431533 2,098,487 2,010,141 2,023,357 2,068,463 2,032,026 1725299 1618506 1529811
Corporation
NLC-New Line
Cinemas de 83,872 323,781 272,183 559,155 797,206 1,070,798 1,073,043 902,657 766,748 811,475 748,035
Portugal
Medeia Filmes 891,615 744,388 687,809 565,059 540,365 464,786 390,286 268,064 189,542 150,616 220,279
gﬁl‘;‘rﬁ;’:ﬁ" Bridge 507,288 450,576 459,687 418,055 391,724 341,062 315,676 301,382 245,587 246,807 84,362
FDO MultimZdia 34,061 176,435 242,831 274,423 263,991
outros 3,516,674 3,446,107 1,480,916 1,384,219 983,157 756,522 697,556 546,593 533,899 1170443 1,714,195
Total 17,127,813  15754,111 16,367,429 16,318,335 15979,240 15704661 16,550,731 15701649 13810572 12,546,745 12,090,667
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=&4-8&'(>' —'Receita bruta por exibidor (€), 2004 a 201<'

2004 2005 2006 2007 2008 2009 2010 2011 2012 2013 2014
Do undo € € € € € € € € € € €
Cinemas 33,946,388 31,097,033 33,219,640 34,139,501 35,700,696 38,236,468 44,868,961 45,087,168 42,563,441 41,833,352 38,627,939
Socorama -
Castello € € € € € € € € €
Lopes 13,255,803 11,316,617 12,121,188 12,959,563 12,998,736 12,762,384 14,150,974 14,369,213 12,618,359 €3,542,590 €2,764,102
Cinemas
ucCl -
Cinema € 4,349,632 €4,104,028 € €9,743,985 € 9,255,702 €9,746,948 € €9,797,908 €9,114,850 € 8,443,191 €7,721,924
International T R 10,717,927 T e Y 10,275,987 e E Y e
Corporation
NLC-New
I(_:Iirr:eemas de € 355,138 € 1,421,495 € 1,259,014 € 2,546,184 €3,777,139 €5,602,413 €5,910,931 €4,815,697 €4,311,341 € 4,526,592 € 4,137,250
Portugal
:‘:Aiﬁg:'sa €3,836,148  €3,202,383  €3,089,924 €2,606,124 €2,602,552 €2,303,980 € 1,946,411 € 1,283,764 € 955,268 €747,450  €1,049,380
SBC-Spean
Bridge €2,093,800 €1,947,892 €2,003,085 €1,968,733 €1,926,334  €1,687,031 €1,488,345 €1,457,066 €1,410,847 € 1,415564 € 492,269
Cinemas
FDO
A € 178,571 € 932,149 € 1,128,989 € 1,150,699 €1,136,973
MultimZdia
€ €

Outros 13,248,336 13,247,928 € 5,910,049 € 5,156,755 € 3,454,902 € 2,570,237 € 2,472,559 €1,977,169 € 1,843,592 € 4,986,577 €7,948,692
Total € € € € € € € € € € €

71,085,245 66,337,376 68,320,826 69,120,845 69,894,632 73,841,610 82,243,156 79,938,684 73,954,671 65,495,316 62,741,556

Fonte: ICA. Edis<0: OberCom. Nota: A Zon Lusomundo Audiovisuais passou a designar -se Nos Lusomundo Audiovisuais em 2014.
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$'(((

A
"(&
((
)&
I"+'+
DI((
"$((
"(0&
r(C %1% %o(#
#((
( V%
)(
$(( I I ')
)*
(
$(0 $((* $(& $((# (% $(( $(! (3 $(+

m .- /0 W 10/23456728 W ,-./09/910/23456728

9
:863/; *(VWDWtVWLFDV GD &XOWXUD ,1( (GLomR 2EHU&RP 1RWD $ LQ F[-4U3I7THOHBUQ<GHRAIBMORU SD!
L@/<3M/<9H/38>805N72-<94/0-2786->-<928H9>/<286376 @ 7>->/9>/9<047/968<9>->8<9AB1C

66



Figura 3 - Evolus«o das tiragens , vendas e circula«<o gratuita do total das publicas>es (milh>es), 2002 a 2013

g %*+$+'&  %&%S$"(*
%+n$%(%

%"$" @)2% (3%’
1%&$!*!

(G
I"#$%% 1S
g
)+ S+

)y ¢
e R_HS" &&)3)" E¥as

&HSH (s

5 &3 9%%$1"% 'U($+%&
&g HE nerg
l%!$(ll& )$( I+*$+'%
- DS ayrgn(r
$ S PR ) roegae(

g e o H($+!

+06+38.8* #)SHH '
g

++($!++
#H # #"& #x #") # #( #"% #+" Hi++ #'+ #'+
. [012  e=——3145/6 ====7./89-8:6
@:4814868/8C68-D/675/?E9F89./$?GHBI?B5-=>:A?JX1.E:2|
Figura 4 - Evolueo das tiragens, vendas e circulas«o gratuita dos jornais (milh>es), 2002 a 2013

o

y

K

4

#"# #" #"& #"x #") #"' #"( #"% #'+" #'++ #'+# #'+

W -/0146 ®m3145/6 W ;-68.-<9-=>:77./89-8/

@:4814868/8C68-D/6?5/?E9F89./$?GHBI?B5-=>:A?JR1.E:2I

67



Figura 5 - Evolueo das tiragens, vendas e circulas<o gratuita das revistas (milh»es), 2002 a 2013
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Tabela 1 - Jornais e revistas por escal<o de circulas<o mZdia (%), 2002 a 2013
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Tabela 2 - Evolus<o anual da audiencia mZdia de publicas>es de informasco geral (%) (pagas e gratuitas) ,

2004 a 2014
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Figura 7 - Evolu«o anual da audisncia mZdia de publicas>es de Informas<o / Jornais Difrios (%), 2004 a 2014
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Fonte: Anutrio de Media e Publicidade, 2004 a 2014, Marktest. Edis<o : OberCom.

Figura 8 - Evolu«o anual da audisncia mZdia das publicas>es de informas<o geral (%) (pagas e gratuitas) ,
2004 a 2014
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Fonte: Anutrio de Media e Publicidade, 2004 a 2014, Marktest. Edi«<o : OberCom. Nota: esta anflise consiste numa seleceo dos
principais t'tulos dedicados " informas<o geral no mercado de imprensa portuguss, pelo que a soma das respectivas audisncias
mZdias n<o totaliza os 100 pontos percentuais relativa “s audisncias totalidade das publicas>es de informas<o geral.
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Tabela 3 - Audiencia mZdia de publicas>es por

GZnero e Idade (Top 5), 2014
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Tabela 4 *Evolus«o da circulas<o paga por edis<o no segmento d os difrios de informas<o geral, 1993 a 2014
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Tabela 5 +Taxa de crescimento anual da Circulas<o paga por edie<o paga no segmento dos difrios de informae<o geral, 199 3aZ2014
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Tabela 6 - Evolus«o da circulas<o paga por edis<0 no segmento dos

ditrios desportivos, 1996 a 201 4
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Tabela 7 - Taxa de crescimento anual da circulas<o paga por edis<o no segmento dos ditrios desportivos, 1996 a 201 4
1996- 1997- 1998- 1999- 2000- 2001- 2002- 2003- 2004- 2005- 2006- 2007- 2008- 2009- 2010- 2011- 2012- 2013-
97 98 99 00 01 02 03 04 05 06 07 08 09 10 11 12 13 14
Record 0.0 -0.3 -1.3 4.5 -6.5 -6.5 9.1 10.9 -7.9 -7.9 -4.0 -3.5 -1.4 -19 -106 -11.7 -8.6 -8.6
Jogo 14.7 -1.8 -3.3 1.6 -3.2 -7.8 16.6 20.8 -8.7 -7.8  -12.7 -8.2 -8.3 -0.1 55 -171 -5.4 -5.7

Fonte: APCT. Edis<o: OberCom. Nota: O ditrio desportivo "A Bola" n<«o divulga informas<o relativa a tiragens, circulas<o paga ou circulas<o total.
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Tabela 8 - Evolus«o da circulas<o paga por edis<«o

no segmento dos ditrios de Economia e Finaneas , 1994a201 4
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Tabela 9 - Taxa de crescimento anual da circulas<o paga por edi*<0 no segmento dos ditrios de Economia e Finaneas, 199 4 a 2014
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Tabela 10 - Evolu«o da circulas«o paga po r edie<o no segmento dos semanitrios de Economia e Finaneas, 199 5 a 2014
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@AH"$ 323 % ,,.333 % ,1.32% ,1.134% ,1./53 % ,.045 % ,-211% 1./ % ,14// % ,0456% ,04-4% ,.42- % ,26-/ % ,246, % ,.251 % ,21-1% 4.-0/% 53/ % 6.-14% -40/ %

B()C8DY%EFGHI%&#" IK(D%LME(GHDYL%NS+$)0;" (%8 ()*+" (%P$22(QU6$% 7?8, %64#872">)$H(%#B8% 78898)4#68. ()*+" (%8+960224R %L %: ;) $<V6#8%=8>*" (2% P$22(QUHBHDGBY# TIKTIB3 %0220 3960221 |

Tabela 11 - Taxa de crescimento anual da circulas<o paga por edis<o no segmento dos semanirios de Economia e Finaneas, 199 5 a 2014

1995- 1996- 1997- 1998- 1999- 2000- 2001- 2002- 2003- 2004- 2005- 2006- 2007- 2008- 2009- 2010- 2011- 2012- 2013-

96 97 98 99 00 01 02 03 04 05 06 07 08 09 10 11 12 13 14
Vida Econ—mica  -15.8  -0.8 7.3 71 46 149 -78 63 -6.8 67 94 -105 -41 -19 -85 -11.3 -175 -16.7 9.4
Weekend 324 378 212 -11.6 45 -42 -136 91 -71 -87 -63 -105 12.7 46 -43 - - - -
Econ—mico
Jornal de - - - 161 109 53 -187 - - - - - - - - - - - -
Neg—cios

Fonte: APCT. Edis<0: OberCom. Nota: O Semantrio Econ—mico passou a ser designado de Weekend Econ—mico em 2009; O Jornal de Neg—cios passou de publicas<o sganal a ditria em 2002 / 2003.
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Tabela 12- (YROXomR GD FLUFXODomR

SbJD SRU HGLomR QR VHIPHQWR GRV VHPDQIULRBY2B124QHZVPDJD]LQ

! TR OIS T R T £ V) R 0) L S ) [ G B 0) A 0) L () ) 1) O ) ) O R O A G N V
"#3$$%8&$'
J012" 3/245' 162. " 73/.1. " 73/0.. " 73/.01" 7.1506 " 74/.8 ' 741740 72/323'
0*&$)+,%")+
9'$%:& ' 87/064' 56/.75" 5.1367" 53/3.1" 53/000' 54/.30" 58/012' 50/4.. ' 71/116' 72/875' 78/.3 " 75/.05" 70/577
< - 23/862' 23/407" 2./323" 22/545' 86/572' 84/681' 8./330" 8./3.0 ' 56/274' 57/113' 71/046' 78/121' 6/138'
>?@$&AA" 725/037 78./784" 788/035' 782/100' 786/507' 781/3.0" 784/.22" 786/337' 781/.5 " 787/083' 751/764' 780/8.0" 773/534' 776/3.1" 777/116' 703/658' 700/553' 60/.62" 31/728' .3/373"
g
60/672' 16/637" 45/852' 27/251" 8./335" 85/008' 52/3.7" 51/.23" 741404 78/626' 77/535' 6/784'
()B&@&)B&)*&
CDE+B" 81/251' 23/174' 41/420' 14/756' .2/764" 174 2/321" .5/503" 12/388' 46/111' 48/.05"
F" #A' 83/531' 56/683' 50/3.2" 57/0.4" 54/.67" 58/418' 71/.11" 741222 721.00" 77/80." 6/35." 72/525' 74/3.2"
G%AH" 26/383' 44/170' 15/478' 18/.38" 721 707/244' 707/73." 703/.7 ' 70./860" 705/842' 6./214" 65/.23" 707/221 700/505' 700/602' 707/184' 64/204' 3./526" 37/.73" .5/668 "
c 1261 " 23/.61" 21/.46" 22/8.5" 27/616' 88/036' 51/208' 58/132' 58/017
,-,/0 ! L& P AR Y K(SLH&H D MMLIHES( ! *%)1%)S! *%+1()( ! *+%1*%!  *$&I+MH ! $L+$) | *+$1%%&  &I&S ! +'&1%)H!  *&'1%" ! AMIF& 1 *0p(1$%H  *%)1x(" ! )™ 1 (S1)$( ! (%1% (+F1+(( !
1JB%+ 35/30." 13/212 14/061" 15/860" 10/707" 10/.00" 4./.58 ' 46/413' 44/603' 26/837" 25/550' 21/207 2./881" 42/2.2" 10/25." 10/042 44/116' 4./070" 48/5.5" 23/132'
F*&K'LM!;N'>B%OH"K'9E&S$!"'N
Tabela 13 - Taxa de crescimento anual da circulas<o paga por edi=<o no segmento dos semanirios e "newsmagazines" de Informae<o Geral, 199 4 a 2014

n 2 IS 2 "HE%2 W& 2 W 2 M2 () 2 0 2 O) 2 O 2 O 2 % 2 O)% 2 ()& o2 0% 2 00 2 0™ 2 0( 2 0™ 2

- #$! #9d #&! # | ##| ) ! ) ! )( ! )* ! )+ ! )$ ! )%! )& ! ) ! )i | ") " "(! il "+
"#3$%8&$' .
0&S)+ WY+ , , , , , , , , 76N1  PINO 78IN5  FBN! 8N4  RBNO BN8 RBN6 BN
9'1$%:& ' , , PN2  PIN7 8N4 FBNO  PN6 F/ON4 F/ON3 F/6NO FI2N7  FBN! PN3  F76N1 , , ,
< FT7N7 ON5 F/IN8 PN4  FI7N2 BN2 4N2 ONO P5N8 F5IN8  F54N6  FT4NO  F56NO , . ,
>?@$&AA" 4AN5  FBN4  FBNO 7N7 8N2 F7N! FON3 8N0O PBN5 RN5 BN 8N8  FBN8 7N8 PIN3S  BN4  BNO  RBN2  RIN7  FBN4
g
)B&@&)B&)& 78N7 FSSNO  P54N5  F50NS3 BN1 Fr4N4  FP55N8 N4 P5NO F/ONO FI6N7  FI6NO , , ,
CDE+B" . . . . . . . . . 88N4  7IN8  74N5  78N6 2N! FBN! BN4 FON5  FBNO  F7ONO
F#A' . , , . , B7N3  FBONS 7NO  55N2  FBN1 FP53N3  PN6 N3 F8N7 FI8N7  22N6  77N4 D ,
GY%AH" 4AN6 77Nl 75N2 5NO  57NO  87N4  FONS N4 N8 PN PN3  PN3 6N2  FIN5 ON! ON! FIN7  FBN4  PIN8 F7ON!
c FB.NO PN5 RIN7 RIN2 F7N5 FON5  FIONS8  FBN1

F")*&K'LM!;N>B%OH"K'9E&S$!"'N
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Tabela 14 - Evoluso da circulas<o por edie<0 no segmento dos

jornais gratuitos , 2001 a 2014

I " $ g "% $ m& $ e $ ™ $ "™ $ g "™+ $ " $ e $ " $ "% $ "#& $
"#$%&! () +++1 (! P -+9) 1 0(+*01-!  01.*x.0 ! 0.(*+20!  Q)*-2+ ! /%)) 1 00+*02,! (] .0%1() ! 1, ! (- !
3#%45 | \ | , 02021 0)*2// 1 0)*1) I OL-*+( ! 0+)¥)) | 0+1%( ! (1! +*10. ! 1-%(, ! 1/%1.- !
65%8&.7 () +++1 (! P )1 2)¢2++ 1 (21441 (01 | (2-+12( ! 249+ | 201%)- !  O./*/ | 02%2)2!  0O(-*2+-!  0(/*101!
389:&!! ()F+++1 (! )-*+,, | -+%) L 021%1+4 01(*+() !  0.*()- ! 01,%(02'! 0+2*2.+! 0+-*2./ ! R .0*021! 1/%0+, ! 1/%+- |
;5<0%#=1>? @6A!B9:CD5=!EF#4@5GA
Tabela 15 - Taxa de crescimento anual da circulas<o por edis<0 no segmento dos jornais gratuitos, 20 01 a 2014
T ™0 1M MMy 1" 2 E 1"# "%
! " $ "%$ "&$ '3 "($ " $ % "+ $ #'$ #$ #$ HYS #&$
“#$%&! (A, ! O/A+H (-A-! 10A1 2-All (AQ HAL! H-A(! 00A! H-A2 F+A) F2A +A)
3#%45 2-A.l 00A+ HA/! H.A2! +A) H1A( F2+Al FAN 0A!

;5<%#=!>?@6A!B9:CD5=!EF#4@5GA
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Figura 9 - Evolueo da circulas<o paga por edis<0 no segmento d os ditrios de informas<o geral , 1993 a 2014
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Fonte: APCT. Ediso : OberCom.
Figura 10 - Evoluso da circulas«o paga por edis<o no se gmento dos ditrios desportivos , 1996 a 2014
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Figura 11 - Evolueo da circulas<o paga por edie<o no segmento dos difrios de Economia e Finaneas , 1994 a
2014
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Figura 12 - Evolueo da circulas<o paga por edi<0 no segmento dos sem antrios de Economia e Finaneas ,
1995 a 2014
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Figural3 - (YROXomR GD FLUFXODomR SDJD SRU HGLomR QR VHIPHQJWRHER G N +
informae<o geral , 1994 a 2014
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Fonte: APCT. Edis<o : OberCom.

Figura 14 - Evolueo da circulas<o po  r edis<o dos jornais gratuitos , 2001 a 2014
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Fonte: APCT. Edis<o : OberCom.



Figura 15 - Evolus<o da circulas<o mZdia por publicas<o nos diferentes segmentos (%), 1994 a 2014
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Fonte: APCT. Edis<o : OberCom.
Figura 16 - & LUFXODomR SDJD DJUHJDGD SRU HGLom@ihaes pRPRUFIDBCR UHOHY
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Fonte: APCT. Edi«<0 : OberCom. 1RWD 3RU 3PHUFDGR U 6 disdbap-WitidoHQakekl d Gitdulas<o paga
(circulas<o, nos gratuitos) , por ano, das publicas>es contempladas nos dados APCT nas piginas anteriores.
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Tabela 16 +Evolueo da circulas«o digital paga por edis=<o no segmento dos ditrios de informas<o geral,

2011 a 2014

D) 6788) 6786 ) 6789) 678: )

I"H$Y6&( Y+ ( *- o ( 0*1)1(
2'334%/(56(7689:( +( )+ ( -1) (
<'386$(54(=">?8%6@ 0 ( Y0- ( Yt- ( 1%)+) (
<'386$(% Y- ( )+ ( ‘ )+ (
A%B3% ' (54(=">78%6 Y+C( -C; ( 1) ( )*-+0 (
D'>6% i 1¥15+( cHCK T
7E5%6 Co,( C.; ( >+ ( +0; (

Tabela 17 +Taxa de crescimento anual da circulas<o digital paga por edie<0 paga no segmento dos ditrios
2011 a 2014

de informae<o geral,

) 6788 ;86) 6786 ;89) 6789 :8: )
I"#$%&( 0.F)( WF ( HFH
2'334%'(56(7689:( G )1-F. ( Y-FC (
<'386%(54(=">?8%6@ 0,F.( L0-F+( )-Fi (
<'386$(% ®1F1 GIIFI ( @
A%B3%'(54(=">?8%6@ 0+F{ P+ ( YLF/ (

H'8>41(J12DF(K5%L:"|(M#432'NE

Tabela 18 - Evoluso da circulas<o digital paga por edis<o no segmento dos ditrios desportivos,

2011 2012 2013 2014
Record 37 254 1,165 1,375
O Jogo 67 188 910 1,953
Total 104 442 2,075 3,328
MZdia 52 221 1,038 1,664

Fonte: APCT. Edis<o: OberCom. Nota: O difrio desportivo "A
Bola" n«o divulga informas«o relativa a tiragens, circulas«o

paga ou circulas<o total.

2011 a 2014

Tabela 19 *Taxa de crescimento anual da circulas<o digital paga por edis<o0 no segmento dos ditrios
desportivos, 2011 a 2014

) 6788;86)  6786:89)  6789;8:)
04835 LOCF,( 1,0F. ( )OF/(
<P ( )OIFC( 10+F( N+FC(

H'8>41(J12DF(K5%L: |(M#432'NF(=">61(M(5%B3%'(54@Q'3>%
T'$6S(8:'(5%RUSP6(%8V'3N6L:'(34$6>%R6( 6(>%36P48@*

Q6P6('U(&%3&US$6L:'(>'C6$F
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Tabela 20 - Evolu«o da circulas<o digital paga por edie<o no segmento dos difrios de

economia e finaneas ,

2011 a 2014
" HES 1 HST 1 HS%!  HS& !
I HSY6& () *)+,-." 012 345 06738 96577
R R 83' 825 96434 96782
0+ ! "0, 1 $-H& ! %NS ! -%&S!
>2(.% 008’ 3@9 06332 96250

A"$B)C'DEFGH'<(.IJ"C'KL)#F"=H'

Tabela 21 *Taxa de crescimento anual

da circulas<o digital paga por edis<o no segmento dos ditrios de

economia e finaneas, 2011 a 2014

1l "HES 0B I "HS" 08U "#$% 0B&!
I"H$%&()*)+,-." 710H8 5@H1 59H1
LM <= 851H9 052H@ 8HO

A"$B)C'DEFGH'<(1J"C'KL)#F"=H

Tabela 22 - Evoluso da circulas<o digtal SDJD SRU HGLomR QR VHIJPHQWR GRV VHPDQIULR
de informae<o geral, 2011 a 2014

n "H$S | H$" | "#$% | "H$E |

FM##.)# NSB)#$%-. "$%& 85' 971 5@7 011@
<OP#)/I" 4191 7887 5170 04098
Q;L%("" 905' 0@29 0@84 0@90
R./J"" 0931’ 9118 94@8 1021
Q& @ 22 77 49
OF+ | A -1, | $$-2#" | $/-1., !
>2(%' 06@@ 06314 9649@ 46375

A"$B)C'DEFGH'<(.1J"C'KL)#F"=H

Tabela 23 *Taxa de crescimento anual

da circulas<o digital paga por edis<o no segmento dos semanirios e

SQHZVPDJD]LQHV  GH LQIRUPDomR JHUDO D
I HSS 05" HS' OB "#$%0B&l
F"M#t# . )# N$B)#$%-."$%& 039H@ 055H2 0@1H¢
<OP#)/I" 50H3 92H2 52H9
Q;L%(" 483H1 9HG@ SH5
R.AJ" 83H9 SH5 8@H1
Q"& S D2H5 SIOH8

A"$B)C'DEFGH'<(.IJ"C'KL)#F"=H
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Figura 17 - Evolu«o da circulas<o digital paga por edis<o no segmento dos ditrios de informas<o geral, 2011
a 2014
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Fonte: APCT. Edis<o : OberCom.

Figura 1 8 - Evolueo da circulas<o digital paga por edis<0 no segmento dos difrios desportivos , 2011 a 2014
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Fonte: APCT. Ediso : OberCom.
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Figura 19 - Evolue<o da circulas<o digital paga por edie<o no segmento dos difrios de economia e finaneas ,

2011 a 2014
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Fonte: APCT. Edis<o : OberCom.

Figura 20 - Evolueo da circulas<o digital paga por edis<o no segmento dos VHPDQIULRV H 3QHZVPDJD

de informae<o geral , 2011 a 2014
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Figura 21 - Evoluso da circulas<o digital mZdia por publicas<o nos diferentes segmentos (%), 2011 a 2014
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Figura 22 - Circulas<o digital SDJD DJUHJDGD GR *PHUFDGR UHZDHNaR@WH" PLOKD

&'DIl
&!D!!
%'D!!!
%!D!!
$'Dil
$IDN!
#Dl!
#Dll

‘DIl

Sl SIS $14% $IH&

Fonte: APCT. Edi«<o : OberCom.



IS8 )+, *+ H" $" " -+/#% *-+01+210" +

Tabela 24 - Circulas<o de jornais nos principais grupos de media (inclui newsmagazines e gratuitos), 2014
3#%.* + 40"5%#++ 675%&* 6*5' &+ HE%E )+ [ +
4'5%"+-)+1"$23" *+6 7897+
18"0.&+1"$23" % @"%#.&+-)+1"$23' *+6<?9%;;
A+@"B"+67>9Ck
I"H$%"&'H#()*$)+,)-". T7<9=>7+67772:+
DEF%)* +-"+4'5%"+-)+1"$23" *+-+ | 4'5%"+-)+1"$23' *+-.+,.-) %.+
-)%. + 6GOH:;+
IJ"%E)-". + 1J"%" #"+A%"#$.86=98:; +
@"%#.&+-"+KL#-M"+D-'$%. @"%#.&+-"+KL#-M"+6>9N:;
1"%696)"+-.+, #HQM+68797:; +
P%)**)&' (%)
R50.-"+67<97?:; +
S)3"%-+67=9N:3+
"O'#.+)-. + D-*F"%$ 8<COGC?+67274
@"%#.&+-)+1)BT3"*+679N:;
)$%"+1)U* + 4)*$.V+67NIC:;+
Wb #*X"%o#.& )$%"+67NO<:; +
DZF%)**"+6H>98:%
YEF%)*.+PLO&*Q'#*B
YEF%)*+ I"L%%") %+ Y#$)%0#.3"#.8+6GON:; 7CCOC<N+67272#
)-F%)** + [*M"+6H89G:;+
+ PLO&'3""EL#3.IJM"+R"3".& + P]0&'3"+ =79C<=+67??:
+ R"X"%E)-".+.F'$.&+RI+ @"%#.&+ HO7?2H+6727:+
+ A+R"&+MD*)#H3& R"& =897CT7+6727:+
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Tabela 25 - T'tulos de revistas por

principais grupos editores, 20 14

I"#$% '

(%"

10+#1%8&

I"HS%"&H)*S)+)- . +

"4'#. +

C,D.&+

C;D%)*.+

"$"06DYb)*4

11%2-1'3%+04*-&

5066+7-'8)(*-'9:;:

<)&A%2""S")&E&="9)" *>U&!
)(F+%" &) 2" @6*4%E&

8)(*$")&&

IAB'C%"+#?-1"

8%+%"$")&8&

8-8&)D2-

EF;' GE),*&+-&C%"+#7?-1"

1%%(H'9:;: '

[(FO)*1+2"&$.+."+ 34" +

5&*61+781+,9:",.1+<2+73".1+2"=3)1+,."*+ >5.2+@);+A+
*.B-) +

E#.1+,.%' 1+ 38&6)0%+, ")Vt +#.+1"2#6. 1+F"(+7)#$) 1+
<2+G+H' *1+2€]

EJ$(1+ K&'$?1+ 1.%.*1+ 1.%.*+ H)J"%.LM"1+ IN1H1A.
[:.;)+ C#4"%;9%$'J.1+ O"%#.&+ -)+ P)$%.*Q+ E%3$)*+ )+ C-
&' ()& *1+ <2+ ,.*1+ RE'@.#J"1+ 2*M"1+ 2*M"+ OB#"
2"*M"+S"*$T%HU

!--*;--Dn&-$.# +

E3$>5"V)1+,)#W*+S).&$61+."*+X+5'&6"*1+YD"%$+P'4)U

P3:1+P3:+2" #1+ 2.[3)%"+Y.@)%)*+)+Y.@"%)*

F.$"#.8+7)"=%.D6'J+1"%$3=.&1+/&8&)U

E+ F"™* 4 7%.(-)?1+ K57.;)%1+ ")+ H*#)\1+ /,D'%) 1+ ]+
B#-"+ -+ 5'$'=%.4'+ H=$.&1+ ]+ F*'+ Kr@"1
83.$%"83.8%"H"*1+_)(*$.4]4'J.&+2"&)$.1+<"Q+<"D+7)}t9
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Tabela 26 - Repartie<o das quotas de mercado no segmento dos ditrios de informas<o geral, 199 3a2014

5667 ' 5668 ' 5669 ' 566: ' 566; ' 566< ' 5666 ' =>>" =>>5" =>>=" =>>7" =>>8"' =>>9"' =>: ' =>>; ' =>><'  =>>6' =>5>" =>55" =>5=" =>57" =>58"
1"#$%& )+ ( )+ ( N+ ( )+ ( )+0 ( A+, ( 1+2( A+ ( .0+0( A+ ( .0+ ( F+2( S ( S, ( 4+ ( )+0( L+3( o ( ) ( J+3( g+, ( S+ (
3'85:.53 %()'(78( H2( A= (0 3 )2+ )2+0( 2( ) (0 )3( )3H0( )-+2( HL( *H0( (0 KM (0 0¥ <+2( w (0 20 D (0 (0 0+ (0 0+
),(='58> ( ( ( ( ( ( 1+2 1+q -+ ( 3+2 J+- ( 4+ ( F+0( S ( J+1( ) ( L ( 3+)( 0+,( « ( (
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?'5:8%(% G G G G G G G G G G G G G G G G o ( *+)( )+0( )( ))( 3+ (
D@O{Z%i%(gf( A+ (0 43( 0+ 1+2( H0( (0 42( 24-( (0 A3 (0 L (0 (0 (4B I+ ( 243 )H ( +2( 3+3 -+)(

F:ABG(H!41+(J7%K<'G#654'M+(

Tabela 27 - Repartie<o das quotas de mercado no segmento dos ditrios desportivos , 1996 a 201 4

566: ' 566; ' 566<' 5666' =>>>' =>>5' =>>=' =>>7' =>>8' =>>9' =>>!' =>>;' =>><' =>>6' =>5>' =>55' =>5=' =>57' =>58'

NB&ST -0+ ( )+ (  )+L( *+ ( *+L( )+2( ) ( 13+ 116 114 11+ 13+(  12+( -+ ( HL1( 12+(  43( (124

7’0" ( O+ )+ )+ () )IA(C )+ ()30 (0 2 (0 (0 L0 L )24 (0 )2h (0 ML )29 (0 (0 L
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Tabela 28 - Repartie<o das quotas de mercado no segmento dos difrios de

economia e finaneas, 1994 a 201 4

N R R 7 I S O B G B B N T L D L W D . R B 5 S B B Y A I D G T 2 T e T L T W D U B L S
L)ﬁss%/&() 0 0 0 0 0 0 0 0 0 1234 4132 1535 6735 6231 6235 6732 6731 8938 8632 8831 8937
<#$: 699° 699 699 699 699 699 699 699 699 >63% ?>38 >831 1837 8237 8737 8737 1635 163* 1134 8738 1638
@A) 0 0 0 0 0 0 0 0 0 0 0 0 4534 7832 72634 7934 4739 4236 4432  423% 4532

B"$C)D'EFGH3'<(.1J"D' @K)#G"=3"*"C%D"*"-%6/" ("I"#$%& @'<L')$("M="A"#$%&+#%CM.C"L 0$%/HMEI6|J"N=0#)//% H"C%&3 @'"#$%& () *) + -." O%//"M'() OMK&.-%1J"1)=%$%& %'(;#.%')="899¢

89913

Tabela 29 - Repartie<o das quotas de mercado no segmento dos semanirios de Economia e Finaneas , 199 5a 2014
n R Z NI R B B O < T S D o D ) TN D o A i N A ol 7 D ki S D ol D S (NN D NN D o AD N D So) H SRS S 2 B o I
Q.(%'<-"$,=.-%" >?32 7736 4>37 1435 1>37 1>34 1735 4637 2723?72?33 2734 ?23% ?23% ?43* 2139 27637 69939 69939 69939 69939
S))?f( , 1438 4437 7136 4434 1739 1234 1?39  143% 4437 4434 4933 4634 4634 4734 4539 4236 939 939 939 939
'*)’fs%/&o 0 0 0 8937 8436 8738 8?38 8137 0 0 0 0 0 0 0 0 0 0 0 0

B"$C)D'EFGH3'<(.1J"D'@K)#G"=3*"C%D' @ T)=%$#."<-"$,=.-" 0%//"M'% }# (/. +$%("()'R))S)$('<-"$,=.-")='8997U' @' I"#$%&'()"*)

89913
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Tabela 30 - Repartie<o das quotas de mercado no segmento dos semanirios e "newsmagazines" de Informaso Geral , 1994 a 201 4

" R R B R e TG~ 2N D B D i D b W S M B o T D B D A B ot S Ll G D i SN BN D S D o) WD o S B L
"#3$%8&$' . . . . . . . . . \
0*&S)+ 94")+- 10 n 10 213 an 4/, 4/, 4/4 4/5 6/0
7'1$%8& , , 3/0' 3/0' 9/3' 9/1' 5/5 520 64 60 209 2. g 42 15"
S A 05.' 02/6 02.' 02/5  02.' 013  3/3 O0U3 oue 99 6"  2/9 g 16" C , , ,
>?2@$RAA" 2/6' 243" 2100 213 2/0'  :9/6° 56" 3. 30" 219 53 :52° 0. 0L 02" /9 1. 11 03 ) L2
B&@8)BE)E 412 512 172 06/0 o:f: 01/4 9/9 5/, 5/4 2/6 211 1 1.
CDE+B" , , , , , , , , , , 01/4' 02/2 0/4' 05.' 03/4 02" .1/9* .06 .5' .2' .0
Fr A" , , , , , 01/6'  9.'  6/1' 43 55 69 41 /5" 43" A s 2n 29 ,
G%AH" 02/9° 041 06.' 03.' 12" .0/2" 53" 3.' /2" ' 36" 93" ., ‘' 69" 6:' 59 9. ' 96 16" :15' 11"
c . . . . . . . . . . . . 09/ 0J/3' 0/ ' 0/ o006 33 3 93 3&

F"*&I"IK/>BY%LH"I'7TE&S!"8/

Tabela 31 - Repartie<o das quotas de mercado no segmento dos jornais gratuitos, 2001 a 201 4
)**" | )**) | )**+ | )**$ | )**% | )**& | )**' | )**( | )**# | )*"* | )*"" | )*“) | )*"+ | )*"$ |
M&A*HN  011/1'  011/1'  011/1'  011/1 40/2' 40/4' 23/6' 29/6' 29/, 41/3' 41/ 41/2' 41/2' 41/0'
0&*$" " " . . 29/6' 29/4' 41/2' 40/2' 40/9' 23/0' 23/5' 23/6' 23/6' 23/3'

F")*&I"IK/>BY%LH"I'7TE&S!"8/
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Figura 23 - Evoluso das quotas de mercado no segmento dos ditrios de informas<«o geral , 1994 a 2014
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Fonte: APCT. Edis<o : OberCom.

Figura 24 +Evolueo das quotas de mercado no segmento dos ditrios desportivos , 1996 a 2014
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Figura 25 tEvoluso das quotas de mercado no segmento dos difrios de Economia e Finaneas , 1994 a 2014
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Fonte: APCT. Edieo : OberCom.
Figura 2 6 +Evoluso das quotas de mercado no segmento dos semanirios de Economia e Finaneas , 1995 a
2014
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Figura27 +(YROXomR GDV TXRWDV GH PHUFDGR QR VHIJPHQWR GRV VHPDQiU
informae<o geral , 1994 a 2014
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Fonte: APCT. Edis<o : OberCom.

Figura 28 +Evolueo das quotas de mercado no segmento dos jornais gratuitos, 2001 a 2014

#I"
+I"

*|

%!"
$!ll

#l"

$ll# $I$ $!1% $ll& i $Il( $ih) $i* S+ il Sl $I4$ $1#% $Sl#H&
W |1A56) mK15/-

Fonte: APCT. Edie<o: OberCom.



HSUE ()*+, -+ #I-0+ 12'3"3-44, 4 K A+ 0&S)F +
Tabela 32 - Circulas<o paga de revistas femininas, semanais e mensais , 2000 a 2014
+ 5666 + 5667+ 5665+ 5668+ 5669+  566: + 566, + 566<+  566=+ 566>+ 5676+ 5677+ 5675+ 5678+ 5679+
I"#$%8& 0%+, ' -((+ ' (R0 (M0- ' (0*A(, T (F%) 1 (2%, (M2, J0%+, 4 (2810 [0M0+ ' [2%01(" ). .
13&" 2940 1(*2, ' 10%.1°' (0%l (*2+ ' (0%21'  (0/ I(%2-1 * -*20 ' #1%f, ' 4(%)2 ' +*11' 0L ' 00*)/' 0,00/
45675859$#&3 HF2-( 0 H0M- M (L ) S%)0 T N IR0+ +2*02-0 #2%/+ ' O~(2 ' 00+ OMI( "t 0 ' 0(*21'
:99; - x40+ +1*.11" -0*+12' -*-0 +50) -2%.) +*-1+ ! +1*,20' +5(+ ! +H*(() ' +*0.0' 01*O((" 00*1). 0.%.0 ' 02*+22
<&88=">57&3 ' 1)*0,+' 0.0 ' (M)( (0%2(
?2@A>578&3 (*2 o1%)(/ ' +*)01" +0*-1, +(*+) ! +2%0. ' -)*11/ ! +*+2. ! R+ X2 0 4)*2,0" o/ 0-%/), o(*/1-
B&C$& O)+*-(+ ' 0),*20, ' 02/%., ' .+, ' )*2 A*2(- 22 (- )22 2151 20%)+ 1 22%1( 0 )12%+1) ' ) (H I Y+
B&C$&3& A% i 73 VRN LA
BDAS$7& - 2900 =) 1 SR - S(*2)2 * -1M0, ' -0%(, ' -+X(0( ' -XO( ' R0+ ' -+ +0*L) 0%1)
B@9E;C'B5F;C3& +2%0/0"  ++*1),'  01%), '  O0-*1-'  -*1-0 "' 2%/, YR+ 0% 1 )2x2/ (*1+
G5H@; +1%.4+ ' 420" .0*0('  02%2/,'  1%0- ' 0)*/ ' O*)+ ' .00) ' M. AX1)- ' 02%1.00 029+ L(*+
?27*0'& + G7479: +  =>47==+ <;=4,59 + <6849>6+ ;:>4868 + ;;94:8 + 974>7< + ;8>495< + ;=4765 + :9849=8 + :8648=: + ;594<;> + :<>4>;; + 88479 + 5457 +
153#;J'1KALM":F$NO5J'PQ;C457M
Tabela 33 - Circulas<o paga de revistas de sociedade ( n%, 2000 a 2014
+ 5666 + 5667 + 5665 + 5668 + 5669 + 566: + 566; + 566< + 566= + 566> + 5676 + 5677 + 5675 + 5678 + 5679 +
4&C&6 ).0%(,, )2)*)) ))24/+0 1L+ )22%2+1  )22%. ,1*011" 12%/- R0+ %2+ 12%+-0' A (*2, +%0, 12%)+
I9&6ER , , . i -1%,0 -)*002 ' ) 2% +0*1(/ " +1*0/) ' +452/ +1%- +)*21. 0-4.- o
2@A ((*2-0 +H1 ++102' 0,%0-2" (+401"  [+¥(0+" 10%(-+ I(+-1 1*0- 10%21, D*+- ' [+%0,- -0 /¥4y -+*0(-
S5%&'T;3#; MO+ )X Y-, )2%).( )-0%1( 0 )0t )-2x1+ t )+0*(( " )00*,1 0 )0)*2/ o ).(022 1 ).2%(- ))-*01, 172( I Ch
GUK 10%),1 " ++*1( +9)4) PTG +1x( ! 0,*10, ' 0/*.0( ' 0-*0++' 0-*1/. ' o1*)( 00%0. ' 0-*102" 0)*.(, A+%0). JHE2
?7*0'& + 95:4<;9 + 8<74:9; + 8<545;; + 9654>=6+ 98<4>5: + 9654:8< + 8>94=68+ 8=<4;=; + 8;84;>; + 8<848=; + 8:4>75 + 8:476: + 87946=>+ 5<=4=58+ 5<;49=5 +

153#,J'IK4ALM":F$NO5J'PQ;C457M
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Tabela 34 - Circulas<0 paga de revistas de televis<o ( n%, 2000 a 2014

] "ttt | "HH#S | | "H##% | "HH& | | (! "H#) | "Hit+ | "HH | "#$$ | "HE" | "#$% | "HP& |
" HS%8(S)

i 1012/ 10324 212 521 351 /64

o) ) ) ) ) ) ) ) ) ) ) ) ) ) ) )
7.8.-$%.8" ) /590:64)  /440:2; )  /10152) /31046 ) /0632 )  //1065;)  /920635) :10493) 140369) JOB5 ) 220:34) 240433 630529 540335 -0191)
7<)6)=&") JO12 ) /1:049)  [10155)  /20:95 )  /5:0966)  /290626)  /6:0:6: )  /510644)  /4:09/3 )  /46029/) [4202/1)  /50191)  [:016/ )  /490:11)  /360699)
7<)>28) 19;044: ) 23032) 520::2) 1106:1) 230169 620/:4) 650694 6903;/) 6:0131) 660/4) 610464  610;51) 5:06:; ) 5,051;) 5604;1)
7<)>28") 310;33)  33016)  33023)  3/0455)  /0694) 390463 04 )  /I02/4)

@$%.8) ) ) ) ) ) ) )
7978 ) 22009)  6505:)  2/0:6)  5206:2)  5:061) 520424 530593  550;69) 560/ )  560:66)  5039)  6031)  6:044) 540359  :20;2 )
-J0 1 S&L& | 88%%1&H  &(1+"+ | 8&&L'$&!  &%(1)& | &&SL'UH  &'BIS%) | &S1%&HM  &S'L+& | &H(1$$&! W+rL)( | &HLH) | %L)$) | %&(LA(F ! %$%LH$E

A$-B.C)DE!7F)GH&I($C)JI#.KISLF) @$B"C)D)I"#$5%& ($)*"+",&-.)M)-")'?")L"&$K&") ?L")K.%&'B")$N.K.0&H")"$)08&.-B.)P?2.)?"?NK? B)HK%&I$0)$?)".Q"0)P?2.K)& B$)H&,.K0)P?.)")P?"-B&H"H.)H.)K.%& B")R"+")P?.)'.).-0$-BK")-
L.KO"H$)M)L?2&B$)K.H?,&H"F)
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3
Telefone Fixo
Tabela 1 - Evolue<o dos prestadores do Serviso Telef—nico Fixo (n¥a4), 2001 a 204
/I 566 566 566 566 566 566 566 566 566 567 567 567 567 567
7/ 5/ 8/ 9/ ol ! </ =/ >/ 6/ 71/ 5/ 8/ 9/
+,-./012,-.3405676/0123 $83 $(3 $3 3  $33 $B8 $'3  $&3 '3 $'3  $&3  #3  #3  #3
+,-/012,-.3-8309/6:6101- 3 #83  #9B8  #$3  #$3  #&3  #9B  #(3 #(3 #(3 #(3 #3 #'3 #'3 #9%8

+,-./012,-.39283/,;<-=231-309-..23

| * | * * *
16.-0123-36>16,-08 )3 (3 (3 (3 #3 3 ##3  ##3  #13 3 3 3 )3 )3

+,-./012,-.3.739283/,;<-=231-3

09-..2316,-9/23 $8  »® B B8 M 83 3 3 3 (3 3 3 (3 3

+,-.1012,-.3.739283/,;<-=2 31-3

9 0 9 0
09-..236>16,-9/3 &3 3 73 /3 3 $3 #3 #3 #3 #3 #3 13 13 13

@2>/-A3BCBDEFG3H161J2A3 E5-,D28G3 C2/0A3H>/6101-.3KL-M31-3092,1239283 03 6><2,801J23-./0/N./6903 16.02>N:-7M3 ,-=6./B(BS2]123-B3
0>;76.-G

3
Figura 1 - Evolu«o d os prestadores do Servieo Telef—nico Fixo  (n%) 2001 a 204
3
3 o
3¥
3
3
3 g
3
3
3
3#
3
3
3
3
3
3
3"
3
I —
$1# $1$ $1%  $l& $i $i $( $ Sl $1#! Sl $4$ $H%  $H&
s + -, /012,-. 34056 76/012. s+ -, /012, -.3-8309/6:6101-
+,-/012,-.39283/,;<-=231-309-..2316,-9/23-36>16,-9/2 e - [012,-.3.239283/,;<-=231-309-..2316,-9/2

e+ -[012,-.3.739283/,;<-=231-309-..236>16,-9/2

Fonte: ANACOM. Edis«o: OberCom .
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Tabela 2 - Evolueo do n¥% total de  Acessos T elef—nicos Principais, 2001 a 2014

1 "¢ $ me g "% $ "& $ [ $ [ " $ g "+ $ g3 "## $ "#l % "#% $ "#& $
,-.110/$1234-3563/$ &9%%"9)#  &9%!)9l) 89196)91%  &91%)91"  &OI%&O*(  &9I&"9+"  &OMO"#  &OH+O&  &9%IOM+  &I&*OM  &9'&I9( £9"+9") 89'1+9)+ £9™19"%
70863/$ '$ )$ ($ v +$ +$ % +$ '$ #$ #$ '$ &$ L%
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Tabela 3 - Evolueo do noemero total de  Acessos Telef—nicos Principais (%), 2001 a 2014

" "™ M s "% $ I"& $ "™ $ Mmoo g "™ g "™ $§ ' $ "' S 't $ "N $ I'H& $
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70863/$
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6.93",4/3?595C@5,./576.@@0Q0?.1T5@,95,.?5@@3@<,U5@B.,Q3/A.",.@,4./?56.@,.?0A.,.4/5@57B.9.@,4395/23,723,@5/,09V7B0?.@,W,07Q3/ACRBO7EBA
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Figura 2 - Total de Acessos Telef—nicos Principais (n%), 20Q a 2014
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Fonte: ANACOM. Edie<o: OberCom .
Nota: a) Unidade = 1 acesso; b) Os indicadores utilizados s<o diferentes dos utilizados em relat—rios anteriores. Por outro lado, procedeu-se a

reclassificas>es de acessos. Desta forma, as parcelas acima apresentadas poder<o n<o ser identicas "~ informas<o anter

iormente publicada. ¢) O

LQGLFDGRU $FHVVRV 3ULQFLSDLV 7RWDLV FRUUHVSRQGH j VRPD GRV LQGLFD ®RRIB EDNighet~PHUR

HTXLYDOHQWHYV’

3Q~PHUR GH DFHVVRYV *60°" H 3Q~PHUR GH dbéid{ Moliddo &cRssds InRtédeldod bl pétliddid@ WHYV D

clientes, postos poeblicos e parque pr—prio dos prestadores. Por parque pr—prio de acessos entende o parque de acessos para utilizas«o do
pr—prio prestador (0s acessos afetos “s empresas com as quais 0 prestador tenha relas<o de dom’nio ou de grupo n<o s<o integrados no seu

SDUTXH SUySULR VHQGR FRQWDELOL]DGRYV FRPR 3DFHVVRV LQVWDODGRYV D
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Tabela 4 - Clientes de acesso telef—nico (n¥), 2001 a 201 4
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Tabela 5 - Trifego: Minutos originados na rede fixa  (Milhares de minutos) , 2000 a 2014
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Tabela 6 - Evolueo de trifego cursado atravZs das modalidades de acesso in directo (% minutos), 2000 a 2014

" [ # g # m™# "% # "& # " # m™eo# ")

# me#IMe g g o# 0 'sS o# ISl o# I'$% # I'$& #
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Tabela 7 +Quotas de mercado de Acessos Principais (%), 2008 a 201 4
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F3B#H,%7?./#K$+M%"L#H,%?. # @698t @6<8 @6;8# @648t @648t At At
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3BT"20Q2%$31 # At At At At At %103! %103!

G8H.>=6K.! 01"3 ! 2143 ! 21&3 ! 2143 ! 21"3 | B B
@ALEMNMG @O (1$3 ! (1%3 ! (1%3 ! %1&3! %143! At At
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(/D+HG+D+#+#3CD)8BBY6E )+ - IXHEBHH+ID. 2% H+H#/+#G /)| (+, SYoHC+ P+ #BIEHSY&. () *+ - [ XHEGHE6HHABGIBEG # @ >=H+ #F 3BH#"OH#S-
14G.)2.( #+ID. 2% H+H#I+#G /)| (+, SYHC+2+# BIEH1+G.) HBI& )+, - [XHEOHH #-+# F3BH" O# S+ MU H %72 +(+#+ID. 2% #+#/+#G./)| (+,S%i
B3E#H, %7 /##8%&'()*+,- [XHESHEX#*%(/D)D') (GYH %\ 2 CUHBIEGH NH#2EHISHG #+|%/DUHG #9 @ ><HIUHUTH T2 CY 2+, SYHG+#/%
3I'T1E# AENEX#E6HGH(+#/%%).G+G #F3B#1ID)&RE)PL), Yo/# G #".J *%& ()*+ - # #1'ID)&RG)+XHE\ EXH#EGHE# KN #+ID. 206 #+#G.N)(+
19%¥)+ J# C+2+# F3B# 3I"T1EX# EVEX# E6HEN# GN# _'2+(D.#%# =" @5# +#"O# $+M%# C+?D)*)C%'# ( 4B T AUT IIAHEZH0)H# G +GYH CU 24 *%
C.JH#.&C2.I+1#(.J #.(L%IL)GHXHG'2+(D H%H#&aIHG #BYL.&MP%E#I% 4G J)M. 7+, SUHG #<H#G #HM?)IHG . #9@ @: X#./D+HHDYPYB LB
IC)(RAZZX# +#1"# 1'ID)&RG)+X# +1%2+# F3B# 1'ID)&RG)+X# G.)b%# G.# )(D.12+2# Yot VBEYEH-HIMHDAP) |+ - /# G *%727.(D./# G+# +(CI).I# G
&.2*+G Y *6(G'd) G-+ (Yot e&M)DY%# GYo# " D'J%# TOH# GVt $+C D' J06# TT# G-+ Q.)# G+H# $%& )+ - /4 23 *D?Y () *+/# KQS2N# # /' #)&LH
\?'C%t (SY6# J[.#/S%# +CJIY*CL.)/6# H#t F3B# 1'ID)&RG)+# )(D.|2+# +H#SHOBBAH Mo# 1%6?D0%H EGHEX#H +# $+M%%# "O#t H,%7.+(+X# E6HE# #-
1+G.)?.(| XHEGHBH#1% 4% D2%# J+GYX# . &HO=HG #BY%L.&M?%H#G #9@ @ H#+#H'D%?)G+G #G+HHS%(*%22a(*)+H+06& ()% i F3BH# YD)
G #(SYHICYol), SYoHTH+N)]) SUH G +# &C 2./ +# GVt \?' CYo#1+2Z)D. I KP2+1+D. IR I HEDR)*+ (+I# E+(D+?RENXHH/)&H#* % &Yt G+#"O
N #C.2&)D) #+*%(*2.D)0+, SUH G+ Z'ISUHCYPH) (*%2C %2+, SYtt G+ J+/# &C2.I+1# (+#F3BH O#S+MUs#1067D |+ IXH# &# <>H# G #q Bl C
GY%#/%J)*)D+GY%H ABRSBLAN #W/D)Z)N #+H#G)Z.2.(,+H# .(D?.# %o/ LA +7)# C'MIV+G%/# #%/H# L +I%?./#[+M)D'+J&. (D #G)L'II+G%]
F3B6#3# TSHBHS31#)(Z%6?8+#M #Y6l# L +I%7./#*%(/D+(D.J4G.ID #N+G2%#H G)d . &#+C.(+/#7./C.)DY%t +%/4#1.2L), Yo/ # C?.ID+G Yo/t + Yot +M
[+M)J)D+(D.#C+2+#C?./D+,S%#GY%i#/.7L), %#D.J.ZY ()*Yo# . &B8% DI IHHIGD /D +GYo/# (&t h()* Vot I%*+IH Z)b%i# # .8H#*(G) - J#C. 7% C*)%
C.J%#'D)J)d+GY%2#*%8&Yo# ~N)L+J.(D S I# GYott E"U# D2+G)¥) %o (+ I KSZ6# J) ([+/4#1. 24)# G+E+M%2G+1. 842 I J+DY 2)+# G/ 4 . Dol Koy HIGRAHC
[DDCVO0iii6+(+*%&6CDOD.&CI+D.>96W/Cj*+D. 1% HT@B=N6# 3/# L+J%?./# G)L'JI+G%/# C.J+# F3B# )(*J'.&# )I+I&.(D .# Yot (h&.2%# G.#*]
DY%DH)# G%#  [.70),%/# C?2.ID+G%/H# +%# +M?)I%# GU# DDI%# [+MJI)D+(D# C+2+# +# C?./D+SU# G
_HEY2GYH Y&H HE)(Z% 28+, SYoH G)ICY( L. IX# Yot G+GY6/# G)LJI+G%/# C.J+# FIBYISUEBASNEDORE+, SYo# (L) + G+ + RIS 1# (Yo
e&M)DY%# G%/# GU)/# 1.7L),%/# +¥)&-+# *)D+G%/6# ZN# 284 &+2,%# G.# 9@>9%# +# HID)* # m%JIG)(I/# E6+626J6# KNHID)*.nN# + Gy SUp#e
E%*).G+G.#G.#".J.L)/S%# C%2#$+MY%bXH EBHEGH # 2&# + %/ DY# G #O @ ><H-+# HIE)BIGHIIE) DY EBIX# +)%6()/ D+ G+#$+M%L)/ S XH+G:
DRI N)LY6# G+£0)(?.+1%(X# EBHE#KNO)(?. +/%(NNX# G.D.(D%?+# G-+#3()D.J *U&XH# & G)+(D #+#+N)1), SYott G-+# D%D+J)G+G # G+HHBY
2./C.D)LY%#*+C)D+I#/%*)+J#.#72.IC. D)L+H#I'M)B)C?) +/6

104



Tabela 8 +Quotas de mercado de clientes de Acesso Directo (%), 2008 a 201 4

1l "#$%%& "#$%%' ! "HE%(% ! HS%(( ! HE%(B ! "H#S%() ! "#$%(" !
-] 0)12 ! 34102 ! 3"1"2 | 3$132 ! 3$1%2 ! 3132 I "Mi&2 !
"#$%&'()*+,-./#0#123  # 45647 # 896:7 # 8:6;7 # 8;657 # 8<6=7# 8<687# =6>7 #

"#1?2)&. # @6@F @6@7 @6<# @6<# At At At

"1B#0#123# @65# @6, 7# @6<# @6<# @6<# Q@6<# @6<#

/+56789.+56!:;75+<87=>.6 | )01(2 ! "$1"2 ! "3102 ! "4132 ! "8&1%2 ! "&132 | 3%1$2 !
*+-1?@A!@-7=B,6!CIA@D ! B B B B B B )31%2 !
3CD)& IH#OH#3EHSY&' ()*+,-./ # At At At At At A ))1%2 |
F3B#1+G.)?+#0#B3E#1+G.)? At At At At At At @2 !
F3B#H,%7?./#0#B3E#H,%#2 At At At At At At %142 !

*+,-1?2@A!@-7=B,6 ! B B B B B )01%2 ! B
F3B#!%7?D'|+J#0#"K#$+HL At At At At At ;56@7# At
F3B#1+G.)?+0#$+L%"K#1+G.)?.(# At At At At At <657# At
F3B#H,%7?./0#3+L%"K#H,%?.# At At At At At @69#H At

3CD)&'/ # At At At At At <<6<7# A

*+ - I?@AICIHFIG8H. ! 3102 ! (0102 ! (&102 ! $(102 ! $"1(2 ! B B
F3B#!%7?D'|+J#0#"K#$+HL 67 # <;687 # <96<7# <=6=T# ;657 # At At
F3B#1+G.)?+0#$+L%"K#1+G.)?.(# @6:7# @69# @6=# <6@% <6<7# At At
F3B#H,%7?./0#$+L%"K#H,%?.# @6;7# @6:7# @64# @69# @69# At At

"K#" I @65# At At At At At At

M?+I+D# @6;7# At At At At

13'?2)*+(+J#N.) 2% @6<# At At At At At At

1J'?)*+(+I#E+(D+?GE @6<# At At At At At At
g;zzig{](}i(!SDJS!SI.B!C!A@D! (41%2 ! (0102 ! ("1&2 ! ("2 ! (102 ! B B
F.98L.<5 ! )12 ! "12 ! "1$2 ! "2 | "1"2 ! 01(2 ! '132 !
*+-157=15 | B B B B 0102 ! 01(2 ! 3132 !
$+L%P)/Q¥ B B B B 0102 ! 01(2 ! 3132 !

3BR"2N2$31 # B B B B B %1%2! %1%2!

G8H.>=6M.! 4132 ! 41%$2 ! 41%2! 012 ! B B B
@AN#OPOG@Q %1(2 ! %1(2 ! %1%2! %1%2! %1%2! B B
G.;7'#5,51.B ! %1%2! %1%2! %1%2! %1%2! %1%2! %1%2! %1%2!
‘RI#5,51.B | %1&2! %1&2! %142 %1%2! %1%2! %1%2! %1%2!
@,7+.6!/+56789.+56!:;75+<87=>.6 | $1%2! %1%2! %1)2 ! %1)2 ! %1$2! %1$2! %1(2 !

S%(D.T#HBH$316#2G), QU T#3L.2$%&6# BYD+T# +U# H#t C+7D) 24 Gt G)+#,0# G .#V+(.) % G 2@ QW H# HELXBH) 4 B-+*)%6(+)/WH#E6H6?
SDVVRX D WHU FRPR GHQRPERPYNRCERPIXMA FDE2HY H OXOWLPpGLD 6 $° (P GH C
Y IQUoH CY2#) (% 2CY% 2+ QUot G+#1%*). G+ BB DRRH0/4 G #$Y6& )+ - /# #1'ID)&OG)+W# EGHEH (+#1"# $%& ()*+,- /WH# EGHEW# # B 2)¥Y
+JD.2+,QUoH G+# G.(%&)(+,Q6# /%*)+J# G.ID+# C+2HE PEIRHG # $%8& () +,- [# # 1'ID)&OG)+W# EGHE6# LU# 2&# <4# G # &+)%# G.# |
1%*).G+G #F3BH#"K#$+L%#1967D' 1+ JWHESHEH#Y Yo)#) (*%72C %72+ G+WHCY2HY QU W (+HHSHRENE, 4ATEDBHEH Z/%*). G+G #) (*%?C%2+(
"+& O&H(/D+#G+D+#+#3CD)8MBYE )+ - WHEGHH+ID. 2% #+# G /)| (+,QU6H C+7+#BIEHSY& )+ - INFEGHB6#H#  #G #V'((%#G #,@-
F3B# KHS+LIH 1+G.)2.(| #+ID. 2% #+#+#G N)|(+ QU C+2+#BIEH 1+ GHBIE, () +,- WHEGHH # +# FIBH KHS+LI6#H, %7 +(+#+ID. 2%'#
G.N)I(+,QY# C+2+# B3E# H,%? H$%&'()*+,-./W# EGHEW# *06(/D)D') (G BIEGH *Utt 284 194 G # +1%/DY%# G # :@<5# %*%72?2. % +# Y'I
)(*%PC%2+ QUbH G+#%*).G+G # 31" RMEUEWH E6HE# (+#/%+).G+G.# F3B# 1'ID)&QYE)PR), %/# G #".J *%& )+, /[# #1'ID)&OG)+W# EVEV
EBHBH#ZN #+ID.2% #+#G.N)| (+ QU %*) + JH#C+P+#F3B#3I"R 1| EWHEN EWHEBHB UHGHIID 04 +#"KHS+LI6#C+2D)*) CY'#( &HC 2% /I Yot 6HN
N Y Yo)# G+GYot CYo2H*06(*I" GUWHC.J+/# .&C?.[+/# (I #.(PYIP)GHWHG ' ?+(D #Y6# &al# G #BYP.&L2%6#1%6?7# G J)L. 7+ QU# G # G
H'D%?)G+G #*J+2)Y )06 #A WY HNNON#-+#1"#1'ID)&OG )+ WEIBARID)&OG) +WHG . )b% HG #)(D. 12+ 24%6#\?' CUoH "WHC IV #+#%l
G.*%272.(D.JHGHH#+(CI).IHG #8.7*+CYo#+%(G'd)G+H# (Yot e&L) DUHGYH" D I%HRKHAGY#S+C D' I%H#RREGHEN . JHGHHSY&, ()*+ 2UHD T
)&C.(G.&HI%L? #+N I #\?'CYott(QUoHI[.#/QoH+CJ)*CRIMBF3B#1 ID)&OG)+#)(D.12-+#+HSH MIKHS+LY6#1% 7D |+IWHESHEWH +#$+L Vot K+
EBHG# # +# $+Lo%# "K# 1+G.)?2.(.WH EGHE# 19624 %'D?%# J+GOW# .&# ;:# G.# B%P.&L?%# G # ;@ @># +# H'D%?)G+G.# G+# $%(*%??a
1'ID)&OG)+H+#'+#G F)QUHG #(QUHYCI/), QU+ ) BBEBHHGYH\? CYo# 1+ 2Y) D.JHZM?++D.IWHII 2)*+(+IHN.) ) +# #1'2)*+(+ JHE
+H])EHYBYH GHE"KH" JWHYGHN #C.28)D) #+#*%(*2.D)0+ QU GH+EY IQYe# CY2#) (*%PC%2+,QUH G+ J+/# &C?.I+/#(+#F3B# K# S
G#GI[%HG #:@@=6# .U#" &# \GY%# %J)*) D+ GHABHSBRE # V' ID)Y )N #+# G)Y . 2.(+# .(D?.#%/# P+I%? [# +M)# C'LI)*+G%/# # Yo/# P4
[+L)D'+J&.(D.#G)P'JI+G%/#C.J+#F3B6#IHRBHSILH) (Y %6 28N H#Y6/H#P+I%?2./#%(/D+(D /4G /D H#N+G2%H#G)d &#+C.(+/#2./C.)DYstt+%/4
C?./D+G%/#+%#+L?2)|%#G%# D D'J%# [ €HIIBGRHD+,QU6H GYo# /. ?P), %t D.J.Y X () Vbt & I%*+ I#Y )bVt % #/.2P) %/# C2./D+GY%/# (&#N()
H*Y(G),-.[#C.2%.C)%(+G+# C.I%# D) J)d+GY% 24 +%8&%# N)P+J.(D. /4 1/# Ut E"S# D?+G)*)%0(+I# ZSY 6# ) ([+/41.7+)1# G+# +L% YE# G4
1.7P),%/# G .# K%R# G)/CY%( & [DDCTO00iii6+(+*%&6CDOD.&CI+D.<:6V/Cj*+D.1%?KRGI<>5@9:U6# 3/# P+J%?./# G)P'JI+GY%/# C.J+# F3
Y +38&.(D.# %t (h&.?2%6# G.# *J).(D./# DY%D+)/# GY%/# 1.2P),%/# C?.ID+G%/# +%# +L?)1%# GY# D' D'I%# [+L)J)D+(D.# C+7+# +# C2./D+ @
_HHPGYH V8H ) (Y Y&+ TIEBNIWHV/H G+GY/H G)P'II+GY%/H C.I+#F3BH/ QY *%&C+D P.) #0608t +#)(Y %728+, QUAH BPIDIA #{96H
©&L)DYoH G/t GY)/#1.7P),Yoltt +¥)8&+#*)D+G%/6# Y UH 28# &+2,%# G #:@<;# +# HID)* # m%JG)(I/# E6+626J6# ZnHID)*.nU# +GP)RYe4
E%*).G+G.#G.#".J.P) QU CRIWHESHBE 64284+ %/DY# G #; @ <5#+#HID)* #m%JG)(IHE6+626 I6#ZNHID)* NUWH+*)%() D+#G +$+
B*I)PYHG+#0)(?. +HY(WHEBHE#ZN0)(?.+/%(NUWHG.D.(DY%2+#G+#3()D.J. *%&WH#&.G)+(D.#+#+"))), QU#G+#D%D+J)G+G # QPH#GH
2./C.D)PYH#C)D+I#/%*)+I#.4#72./C.D)P+#/'L/)G)&?)+/6
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Tabela 9 +Quotas de mercado (%) de trifego de voz do Servieo Telef—nico Fixo (minutos), 2008 a 2013

n HE%0&!  "HSYU' | "HS%6(% ! "HE%(( | "HSW(S | "#S%() | "H$%(" !

- ) 0"1)2 ! 0%1(2 ! 3&132! 33102 !  3(12 ! 3(102 ! 3%132!
1"# $%&'()*+,-./#O0#123 # 45647 # 48697 # 4.657 # 4:6<7 # 4=6>T7# 4=6<T# 4:6<7 #
"#1?2)&. # >6;7 # 4687# 46=T# <6>7# @ @ @
"1A#O#123# ;6B7 # =6;7 # ;657 # 647 # ;687 # 6.7 # 6=7 #

1/+45678.445!9:64+;76<=.5 ! )31>2 | Y12 v (132 ! ™12 b "g1(2 v "&1"2 1 ™132 |

*+,- 1?@AI@-6<B,5!ICIA@D ! @ @ @ @ @ @ ny2 !
3CD)&IHO#ASEH#S%& ()*+,-. # @ @ @ @ @ @ 8=6=T7#
F3A#1+G.)?+#0#A3E#1+G.yP+ @ @ @ @ @ @ =6:7 #
F3A#H,%7?./#0#A3E#H,%2./ @ @ @ @ @ @ =6;7 #

*+ - 1?7@A!@-6<B,5 ! B B B B B )'1&2 ! @
F3A#1%7?D'|+J#K"L#$+M2oN @ @ @ @ @ =6=7 # @
F3A#1+G.)?+#0#A3E#1+G.yP+ @ @ @ @ @ =67 # @
F3A#H,%7?./#0#A3E#H,%2./ @ @ @ @ @ =67 # @
3CD)&'[#O#ABEH#S%E& ()*+,-./ # @ @ @ @ @ ==6<T7# @

*+ - I2@ACHFIGTH.! | "132 1 (W12 1 (D2 ! &2 ! $)1%2 | B B
F3A#1%?D'1+I#K"O#$+M%N 8657 # B687# =:697 # =>647# ;,6B7 # @ @
F3A#1+G.)?+#0#A3E#1+G.yP+ 687 # 647 # 697 # 6B7 # =6=7# @ @
F3A#H,%7?./#0#A3EH#H,%%./ 6.7 # 647 # ;657 # ;6B7 # =67 # @ @
"L # 6=7 # @ @ @ @ @ @
P?+I+D.8& 6,7 # @ @ @ @ @ @
2y +(+I#Q.)? W 16,7 # @ @ @ @ @ @
13'?)*+(+J#E+(D+?R& 6,7 # @ @ @ @ @ @

-6<B,5!CID.;741.BICIA@D! , L

G.B,;<I(7®JK45 | @ =4647# =4687# =8687# =86;7 # ==6>7# B B
F.87L.;4 ! <697# 46>7# 4687 # 46:7 # 4657 # >6B7# B657#
*+,-19:6<14 ! B B B B <687# <6B7# <6<T7#

$+M%O0)/$% @ @ @ @ <687# <6=7# 8697#
3AT"2Q2%$31 # @ @ @ @ @ :6B7 # 6>7 #

G7H.=<56M.! 8687 # 86>7# 8657# 86B7# B B B

@AN#OPOG@Q 657 # 6.7 # 6,7 # =697 # =67 # B B

G..6#4:41.B ! 6B7 # =687# =647# =6;7 # =67 # 657 # ;657 #

9R#4:41.B ! =6>7# =687# =6;7 # 657 # 647 # 647 # =6;7 #

@,6+.5!/+45678.+45!9:64+;76<=.5 ! 647 # 687 # 6<7 # 647 # 697 # 6>7 # 6<7 #

U%(D.V#HAHS$316#2G), SUV#3M.?2$%&6#AY%D+V#+N#H#C+?D) 2#GYH G )+#:5#G H#W+(.) W68 OME GXAHIYRH  A+¥)%(+)/XHEGE
SDVVRX D WHU FRPR GHQRP#QBUMIRORRFAID @ROMXQLFDo}HY H OXOWLPpGLD 6 $ ~ (P
Z'ISY%H CY24) (*%?2C% 2+, SYok G+%*). G +GHE PIIHY6/# G #$%E )+ - J# #1'ID)&RG)+XHEOHOH (+#1"#$%& )+ - /X# EGHEX) Z) U@ +#
+ID.2+,SYoH G+# G.(%&)(+, SYoH %)+ I# G.ID+# C+HEIZINY0/# G H# $%& () +,-./# # 1'ID)&RG)+X# E6HE6# MN# 28 =># G .# &+)%# G 7
19*).G+G # F3A# "L# $+MY%# 1067D'1+IX# EGHE# Z9b)# )(*%?2C%2+G+X# CY2# Z'ISUX# (+# I%@EHE G*ICDN&/E6HE# K/%*).G+G
X*062C%7?+(D.N6#"+&MREH (/D+# G+D++# 3L + - I XH EGHH +ID. 2% H+#[+# G 1) (+,SYot C+2-+# ASE# $Y6& ()*+,-IXH EGHB6# H#:
W([%# G.# =<t +# F3AH "L# $+MO# 1+G.)2.(/.# +ID.2%0'# +# ['+# G./)|(+,S%# C+2+# ASE# 1+@SU8()*+ - IX# E6H# # +# F3A# "L# $+MO
H,%7 +(+#+JD. 204# [ +# G /)| (+ SYot C+2+# ASEHH, %72 M%&) *+,- I X# EBHEXH*0% (/D) D') (GYoH Yo#\?' CYott ASEGH*N# 284 154 G #-+1%/D%:
U6*0622. HHHZISYHCYPH) ("% ?CYU 2+ SYt GH+#/%*).G+G AGENENBESHE#(+#/%*).G+G #F3AH# 1 ID)&REDPD), Yol G #".J *%& ()*+, - /# #
1'ID)&RG)+ XHEMERBHEHKN #+ID. 2% #+#G. /)| (+, SYet/%*)+ JHC+2+#F3AH3I TLEXHEVEXHEGHENAGNH_2+(D.#0bH<"5H#+#"LH#$+Mo#
C2%* /1%HG HICEOZZHN HZYo)HG+GYHC Y2 %(*I" GYXHC. J+H#.&C?.[+#(.J #.(0%IO)GH+HXH#G'2+(D H%#E&AIHG #A%O. &M2%6H#1%6 24
HM?)J#G #:: 84 [D+#HDY%?)G+G #*J+2)Z) 0 #A X+ % S@BBEITH#1"#1'ID)&RG)+ X# +1967+#F3A# 1 ID)&RG)+ X#G . )b%'# G #)(D.12+24#0
C.JUHN H+HHWM?) |+ - HG %22 (D IHGHH+(CI) . IHG H8.7*+CY%H(G'd)G+H#(Yote &M)DY%HGYH" D' I%H TLHGY#S+C D' I%H T THEHHQ.
23 *D?Y(HHKQS2NHHN #)8C.(G.8HIYM? 1 I H\V' CUH(SYHI[. #/S%tt+CIY*CO. ) GHHAF3AHL'ID)&RG)+#)(D. | 2+ EHHEH M % D' |+
EBHEXH +# $+MO%b# "L# H 067 +(+X# EGHO# # +# $+M%# "L# 1+G.)2.(/.X# E6HE# 1962# %'D?%# J+GV%X# .&# <# G.# A%0.&M?%# G #
$96(*%P2a( WY& ()*%'H f# FIAH 1'ID)&RG)+# +# '+ G.*)/SYtt G # (SYot Y CY%l), SYoi i +7)/), SYott G+/# &C?./+/# G \?'CY%# 14+7Z)D.J
LI 2)+(+ I8 Q.)2)+# 10 2) %+ (+ I8 E+(D+?RENXH +1) &t %08 Yot G+#"LH" IX# Yot N # C.2&)D) #+#*06(*2.D)d+, SYo# G+# Z'/SYo# CY6 24 ) (00
C2IHH(HHF3 AR LHS+M%H#1%2D' [+ IX# &HB=HG #7 J[VHG #:;;B6#. N#" &H/)GY#/%J)*) D+HBIAHSTHTSHW /D) Z)N #+4G)Z.2.( +#.(D?.4#
Vol O+I%2.H-+N Y CMIY*+GY%/# #%l# O+I%7./#[+M)D'+J&..(D.#G)O'JI+G%/# C.J+ HEBWERBEH I 6 2&+# #06/# O+I%?./#*%(/D+(D 4 G.
N4 GRY#HG)d. & C.(+/#7./C.)D%#+%6/#1.20), %/#C?.ID+G%/H#+%#+M?) | %# G%# D' D'J%#[+M)J)D+(D.#C+2+#C?./D+,S%# GY%#/.20), %ot
%'#/.20),%/#C?.ID+GY%/#(&H#N()* Yot J%*+IHZ)b Yot 3 & *V(G) - JHC. 7% C*)%(+G+H#C . J%#'D)J)d+G % 2#*%8&0# YO +J. (D ./ GUHHESE
J)([+# . 2+)/# G+ +M%?G+1.&# 2.1 3+DY?)+# G%l# 1.20),%/# G# Lo6T!# G)IC%(0.)/#
[DDCVO0O0iii6+(+*06&6CDOD.&CJI+D.=:6W/Cj*+D.1% 7k TG|=98;5<N6#3/#0+J%?./#G)O'J+GU/H#C . J+#E3AH) (I &#)|+I&.(D.#Y6H# (n&. Ul
D%DH)# G%I# [.20)%/# C2./D+G%/# +%# +M?)I%# G%# )DIDHD# BW+#  +# C2/D+S%# G# L%TH @&
_ HHUDCYAU&H ) (Z% P8+ SYHG)ICY( O.IXHY/HG+GY/#G)O I+ GY/HC . I+HFIARISYAH%EC+D O.) V&t +#)(Z% TBAISIBEH (I
e&M)DY%H GY%/# GY)/# 1.20), %/ # +*)8-+# *)D+G%%/6# ZN# 284 &+72,Yo# G # 1;=1# +# HID)* # mIBIGI)# BE4-6B6) BJHKYH (D 2% I%H G+ 3@
E%*).G+G #G.#".J.0)/S%H#C%24#S+MUXHESHBEHH2&H#+1%/DYHG #:;=8#+#HID)* #m%JG)(IHE6+626I6#KNHID)*.nNXH#+) O3 GO BB
b*I1)OYHG+#0)(?.+/%(XHEBHBHKN0)(?.+/%(NNXHG .D.(D%?+#G+#3() D.J JBHHEIB)/), SUH#G+#DYD+J)G+G #G+#+,-./#2.C?.1.(D+D)
2./C.D)O%#++C) D+I#I%*)+J# #2./C. D)O+H/ MIYE)c?)+6
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Telefone m—uvel

Tabela 10 - Estas>es m—uveis e equipamentos de utilizador, 2010 a201 4
1" "#$%E&Yo "#$%&& "#$%&$ "H$%&: ! "H$%&"!
I"HE%H Y8 () *Yo&eit+,-%.8##1#012.3(+%4' 58H#$%6#2'.6.7($58#(.-5& # 9:;<=>;?7=<# # @AABB;?=B#  9:=<A;=9# # 9:A?<9:B# #  9:;A?<9:B# #
1" 0, 0, '()*0, -0, 0, ' 0, ' ' -
éggtg?E/gig%ﬁg:éﬁéﬁgiﬁgs/ ;‘;ﬁ#w’#z -6.7(S5B#(-5&ACH+#36(45&#3.& DB(ESE# 9<;J?7B;<:A# # 9<;2:00u#t H 9<=@7;:9A#4 9<;<<>Ji# H 9<i<<>pd# 4
1" 0, 0, '()*0, -0, 0, ' 0, ' ' -
égﬁgﬁg%ﬁﬁﬁibﬁéﬁﬁgﬁ?&/&@ﬁ%A’#Z .6.7($58#('.-58#C5+#36(45&#3,& [B(ES&;# OB:J=:97B# # 9B:J<=:B@B# OB:@=:;<@<# 9B;@@7?;?B:#  9B,@@7;?B:#
I"HEUHY& () *Yo8eHt+,-%.8H#H012.3(+%04' 58HSYo#2'.6.7($58#('.-5&HC5+#36(458#3,& [B(ES&;#
38FLB(E5&#U#CE+G.4($5&#/#HIG8.$58#C5+#2'.6.7()K5#% LY .- (#(L%'5&H#C5+24.C()* %08 o ot B:JAS# # J<B;<J<## J<B;<J<t#
M@M#
(O*+,-HU0)1-12.  3)4-. ! $567$5897 $5"%'5$9%! $5"75%68&! $5'965"9! | $5'965"9! |
((-1;<)=1>-21<,=0=@)AB-1+*+,=Q) &5D8D56"! &5D$957"6 &599$56D! &5D8'5696! &5D8'5694!
(G-1;)=0y +,-)1>-2<1=>)AE+.!  F)>G=18- F)>G=1F$FI! J(K(! J(K(! "%58'&! | '7&5888&! 785884
(0*+,-HY0)1-1LM ~ F)4-. | &&5D9856" &$5%T75%E &$5%'$5%H &&57D5&%" &&5'7D5&$!
(G-1;<)=1>-21<,=0=@)AB-I+*+,=Q) 8589'59&"! &%5%&D5"[ 858"D5"86! 8586'58%8 85&6'58%8
(G- Q)=+ - N1>-2<1=>)AE+.!  F)>G=18- F)>G=1+HF$FI! J(K(! J(K(! $5673! &58%&! &58%&!
(0*+,-N1/0)1-.1>-?N=1):-.OGPNL=:-. ! $5%'&5899 $5'$65&7D! $5"685D'7! $58$$5'DO! $58$$5'DD!
((-1;<)=1>-21<,=0=@)AB-1+*+,=Q) &57&758%7 &57$$5&8% &567D56"9 $5&D%5$6 $5&D%5%$6
(G- Q)=+ - N1>-2<1=>)AE+.]  F)>G=18- F)>G=1HF$FI! J(K(! J(K(! T%57%E 8859"! ! 8859"!1 |
(0.>=)).)L=,<)AE+.!  +/[+>P*=>). '5$&$5%87 '5$'85$D"! ! '5%"5%98&! $5"&9%65%" $5"&9655™1
((-<,L-HL+.=:<)=.I! %! %! %! %! %!
Q-1,+R!SISTUF('V:=AB-R!UN+LT-?(1J3-,)R!J-1)1-1$%&%! +1,L-<!+?!C=4-L!<?! 1-C-1>-1W<1,-:+!=1:=>):-L+.1:- IX+LC=A-.!F2C+=.5!)/L-C)-.!/[-L!K+0=N+L)AB-!:-! YTZBSISTUF!:+!D(%9($%%8(!S.!:+.=41)AE+.!+:+*=1=AE+.l:-.|=1:=>):-L+.|

1=1:=>)- Lt <t +H141>-1, L) 21:=/-1PC+=.11-1. P =-L:-1YTZ  38JSTUF(1Z-LI+.,)IL)@B-51)/)L, L' 'Sl<[L -1
1>-1.<0,):-.11).+:=AE+.1) 1, +L=-L+.1:-1SI<[L=-1+2\\(-N+L>-2(/,(

ALHL)?1)..=20)0,+L)AE+.1+2IL+0)AB-1)-.IL+0),2L=-.1)1,+L=-L2+1 +1/<NO=>):- +0-1;<+1 41 <4+L+1)1>-1.<0,)L:). -+ *=1=AE+.6:-
T-7<1=5)AB-ISU&BIV6& > 1.,)21). I=1 +-L2)AE+ 1 -+I= 1 rm>) oL 1o 1-CelAL2) -1+ Ll <o 1) IL+0),2Cm ) ) 1) L 4L =-Lt 1)1 $U6&06Y-: 421, +L

Tabela 11 *Utilizadores de servieos / solus>es, 2010 a 201 4

il "#$%&% "#$%&& "#$%&$ "#$%E&'! "#$%E&"
N%8-.)5&#NMM =;99B;J=< # =A?B;A< # =AA=;A9< # ?,<@B;9>: # ?,=>J;A<9 #
N%8-.)5&#MMM 9,=@7;<>: # 9;=-B@;9:9 # 9;:<A;?9 # 9;=><;B9J # 9;7:?7,B9@ #
N%8-.)5&#5G. 6980 P SA,@>H B:;B<> # @=;BI<# 9::JA@ # <B>: #
NY%8-.)58H#HSYBE(+ 4E#. 4'%E4(C.54(64 B2 # =>9;BJ@# =729;>77 # ==9;>7< # =29>:@ # @<=>A#
N%8-.)58#3$%#G (4B(#6(8E (#+,- %06t 9AJ:>; ) # 99;979;B:J # 99;J=2;:<> # 99;=B@;AJJ# 9@;>B>;?B?#
((-1,9)=1<,=0=@):-L+.1:+1.+LC=A-.I'5!</4L):+.1+!. ) 1:)L:.! +;<=C)0+1,+ "59%9D5'99 "5&6'5990) "5"%D5999 "577&5D&7 658&6D5$97
((-1;<)=1<,=0=@):-L+.l:-L +LC=A-l:+1)>+. -INY 1, +L1+,1+?IN)1:)I0)L4) ! $56775&09 $58$"5"D% '5"9'5896 ! '5D895689 "5D%"5'99
((-1:<)=1<,20=@):-L+.1>-21 )L=H[L=-14 [+>P*=>-I)L))>+..-N Y1, +L1+,1+2IN)1:)!0)L4)1?22C+0! J(K(! J(K(! $59'658965 $568D5'&7 $5%&$57D.
((:--.5;<)=.1>-210=4)AB-!),L)CM.1:+1/0)>)O ?-+7 | 85$9D5987 &5&"59$0 8995877 9685%$'D! 77D57D7
Q'.6.7($58%&H#C5+#'(8.LR8.5#%&3%CIL.C5#3(8(#(CY&ES5H(#&Y08-.)58H#SVott 8(48&+ . &&KEHSVoHS($! g7 # coAci=>< # BI<IoAA # @=IA—<: # @-@9=<B

G(4$( #6(BE(#+,-%6 #

SLims)eLtl, *L+L)’>') 'n)o +L)AE+ |+’>'L+O)AB 1)-1L+0),2L=-. |)1 AL=-L241, +'/<N0->) 10 <t 4, <4+L+')l>1<0 )l)r+ CC1SAE+ L= >) Lt < AT 1L)’7I.-/1PC+—.11|P--| Tz SJSTUF('Z L+, )l
L)@B-5)I/)L,=LE:-IS1<[L=-1:) IT-2<1=>) AB-1$06&B5%& 1>-1. ) 21).I=1*-L 2)AE+.LH=1:=>) =L+ 1=11-C-1¥-L2) -5+ 111 <= 1)1 IL+0), =C-.1)- ) 1-. )1 +L=-L+.1)I$%&%1/-+21.+L 1>-1.<0,):- 1) H+1=AE+.1) 1, +L=-L+.1:-]
SI<[L=-H+2M\(-N+L>-2(/,( !
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Tabela 12 - Tr{fego m—vel: evolue«o anual do

noemerode chamadas de voz (milhares), 200 3 a 2014

1 "HHES | "HH#% | "HHE& | "HH | (! "H#) | "HHE | "HAH | "HA+ | UH" "#+$ | "H+% |
,-101212-3134562!42!17-089562- ! &) &E&( ! CHEMH N N%&™SH( ! TO(N% ! (HS&H 1 (&HR%)" 1 )HESHE L (%S 1 )@ D #%$%) | )0 L R($& !
"#'SY%PEH &H#(YS&H)*+" Yo BIHOS 12345265% 728992689 72177261% 727162:5& 72561275  42:81241%  42;53268%  528;:2417$  521:28: $  529132;4% 529832378  4265;281:%
[0, o St KR 1 E (0 (k0
')f0$$/°<+#/° S&H)+", %) $=>78."@(%."("8-% 1291;2635% 121:52:54 $ 1213;2158% 127732744 1247:2;19 % 125:925;: $ 1259724 $ 1258;297; $ 12496219% 127912:14% 12437214:% 92:592;6: $
" S&H#)*+" %ott)*$=>BS$." @ (%."$" 47:2,41% 4:52655% 4:92149% 417298% 44:26:1$ 49;2181% 4:12845% 16;2:34 $ 14;2484% 155237% 7:123; $ 7742;:4$
1"#"$.CD)#%*$@<#+%*$)$.CD)#%*$.E%$ . . o7 2.
F)UFAGA@ %" 8% 8% 8% 8% 8% 8% 8% 77;2383% 713271% 77;2478% 73;27;: $ 7782:3;$
"#"S&H)*+" %o#)*$,)$#), ) S(4H)H." @ (%."(*$ 592347 $ 165291; $ 98;2551$ 994235% 97,2686$ 95426;9% 9452334 991235% 9932494 99328;; $ 944279% 91:24:8 $
,-./012190-;34562!170<2!7-089562- ! &*$"'&H# | "+H(%:&$#H ! "&EHH& ! St 1 (#%%S( ! (&+H(%F 1 )+$) 1)) [ H(G)] ) &SHH$H | ):'$#%S$ | )% |
H%$&H &#(%S&H)*+" Y% H) 905 12345265% 728992689 72177261% 727162:5& 72561275  42:81241%  42;53268%  528;:2417$  521:28: $  529132;4% 529832378  4265;281:%
H)$%<+#%*$=>B (%."(*$-%ARX0$ 1291623:9$ :21:;2466 $ 121362546 2747258% 24712568  :258724:58  :257:25: $  :2511266%  :247:23.9$%  :271625: % :2469285%  92:3;2;:3 $
H)$&#)*+",%#)*$=>B$." @ (%.%* 56:2::8 $ 543247% 5952484 46127::$ 586263% 4;3249: % 485297:$ 77627:6% 7872691 131216% 15:2;4: $ 19:2578$
H)$&H#)*+" %#)*$,)$#),)*$(+)#." @ (%."($ 772,57 $ 142734 $ 133265 $ 98528;9% 9:,2967 $ 9942::4 $ 9:624:4 $ 9862436 16:296; $ :312:6 $ :612971$ 4295 $
1J'D","*$+)#D(.","*$)DS.CD)#%*$@<#+%*$)$ . 597 . . .
CD)#%*$. E%$F)0FHGA(@YBS- KO 8% 8% 8% 8% 8% 8% 8% 19327:3$ 19:297; $ 967286;$ 9382:77$ 95627;5%
B%.+)LSMNMIO?P$Q,(RE%L$OS)#I%DPSNY%+"L$"0$T.(,", ) SUSD(VI'#)*$,)$@H"D", P

Tabela 13 =Trifego m—uvel: evolue<o anual do ncemero de minutos de voz (milhares), 2003 a 201 4
. "HHS | "H#% | "HH& | " (! "H#t) | "HHE | "HH | "HA+ | "H" "#+$ | "H+% |

,-.101212-313456214217-089562- ! HEHS)E L HE%R%%% +HC(0% ! %&HSH | +$0%&)( ! +&M(+(B) ! +((&M)S& | HERIH' L eMEH" | HHH%'S | UHSI(&H | %% $rH+ |
"' $U%S&H &H(YS&H)*+" YoHBIHOS 52551294% 12:532;;; $ ;26932376 324:623:85 62159288  :82;5:2,98 $  :12047235$  :424;12834$  ;2:952735$%  :52;112569%  :5239:2:14$  :523772;8%
[0, ook S O HVRB =D ") (O (ke C

.)fo$$/o<+#/o &)+ YoH) $=>78."@ (%."("-¢ 126632868 92:7523:1$ 921:1291% 9276:2:4%  92;86216% 923462868  9236:283% 923712758  92;:2947$  924;127:7$ 12:48276:$ 42946265%
"' &H)*+" %ott)*$=>B$."@ (%.'§* 3512;3:$ 39127; $ 39323665 34328:7$ 619285% 65:2998$ 6142:76$ 5,82837$ 597254% 1412168% 696281:$ :2:882186%
I"#"$.CD)#%*$@<#+%*$)$.CD)#%*$.E%$ e A - .
FYFAGA(@%" 8% 8% 8% 8% 8% 8% 8% 75:23: $ 747281% 7:72878% 7412:7;$ 74;2161$
"#'S&H)*+" %oH#)*$,)$#),)*$ ()" @(%."($ 7,3253; $ 4:8271; $ 4152;63% 439266:$ 579278% 5362;81$ 5;:2,95 $ 57,2747% 56525:3$ ;84233; $ 376267;$ 5:251 $
,-./012190-;34562!70<2!7-089562- ! HESMAHE& ! A& A L H(%&HE& | ASHHE)#H L +&%SH)&" I ()& T SIS L R L RENH) L )I$E 1oreme !
HY%$&H &# (%S &) +" YoHEH0S 525512943 12:532;; $ 126932376 324:623:85 62159288  :82,5:2,98 $  :12047235$  :424;12834$  :2:952735$  :52;112569%  :5239:2:14$  :523772;8%
H)$%<+#%*$=>2%."@ (%."(*$-J6DH. 126662874 92:7;257; $ 921:72:78% 927612753  92;842:58% 923762518 926932998 923662445  92;342454 925772988 12:562416 42:3267: $
H)$&#)*+" %#)*$=>BS$." @ (%.K* 129142:53% 12:;52958 $ 217245 $ 12::3266; $ 25,2173 $ 12:142419% :2881259% 3,5289 % ;592,76 $ ;132433 $ ;892675% 5162;36%
H)$&#)*+",%#)*$,)$#),)*$(.+H)#."@(%." (S 7972;87% 4::236: $ 4752754 5:923:7 $ 5562144 537265% 5,7265; $ 579237:$ 5442678 57324:9% 217, $ 1442688%

HE "ok 0/ Oy
W'D, "$+)#D(","*$)D$. CD)#6*$@<#+%"$ 8% 8% 8% 8% 8% 8% 8% 1182836 1162956 14:2:5 $ 9;42133% 9152354

)$.CD)#%*$. E%S$F)%F#GA(@YES$-.KO

B%.+)L$MNMIO2QERE%LSOS)#I%DPSNY+"LE"0$T.(," )SUSD(VI"#)*$,)$D(&+%*P
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Tabela 14 - Taxa de crescimento anual do n¥de chamadas de voz por origem de trffego e por terminas<o de
trifego (%), 200 3 a 2014

§ E S "% $ M § M $ ™) $ "™ § 1"+ § I'" $ I § 'l $ I'# $
I "%& " e (& N & “ g T & L& & "# & "% &

"HPIHBY& (1) 1S+, '@ | -1 0.0! 1.2! 3.4! 0.5! 4.5! 5./! 6.-! 76.8! 141 1.1!

"HBIS(%9:; <#!) 1S+, & | -6! 0.6! 11! 3.3! 0.1! 4.1! 0.4! 6.2! 75! 6.6! 1.1!

=#9*'>1?2@?ABC.!D)%,;<#!BE'$A#(.

Tabela 15 — Taxa de crescimento an ual do n ecemero de minutos de voz por origem de trifego e por terminas<o
de trifego (%), 2003 a 201 4

| T A mC s ™) $ M § My $ 1 $ I $ 1§ I"# $

11 "%& " e (& " & "o e KaFy L& 1& "# & 1" &
"HEIHS%& (1) 11+, '&#! | 0.3! 8.2! 5.1! 8.0! 66.8! 60./! 61.4! 5.2! 72! -4! 62.2!
"HBIS(%9:; <#!) 1S+, '&## | 0.0! 4.3! 0.4! 8.1 62.8! 63.5! 61.4! 0.0! 7.0! 141 8.6!

=#9*'>12@?ABC.!D)%,;<#!BE'$A#(.

Tabela 16 - Trifego de dados: evoluso anual , 2007 a 2014

I M o& & e g P& I, & P& # & % &

/012384586788 16188498188.7,67.688 |, Ny § . § § § §

o I I I I I I I I

@F(SH)IGH#I(1K | 1308  -Ls-6!  3L153 3L/ !  /8-!  6L86S  6L320 121

MANO(1)IGH) #1J:():KIP(%9Q | 3L4-6 61311  /6LS60!  /2L621!  6/L458! 50534  0L208 50811

- /01238 A5&618. 16188#98188:7;67.688

1<=>?7@1;:1888BC1 38 6188188D1& &

R9*$9PKKKSKQ /35L1-01  -4IL633!  05-Les/!  g0aL2ag O /LD /L26OLO- - ILOSBLID L6532
JATONIRO$™ #(INOG&:;<#1:*$:GUKI)'! etean ot aal i

R PR KKS K ! 481644 -0-8331 324L4-! -2l-1! 183L181

“#5%NI(XGNIWIY 2" IPKKKSKQ 612L-0!  65-L145  6-4L444l  G46LG/3  /64L/08!  [6/L-4] | /531862  /-4L26/ !

ZSGUHKIAHSVHS U6GHKIPKKKSKQ 63L-3/!  /4L8l8! 131818  50L/58! 6618/l 664L622  03L584  83L368

CHEYN'[MIPKKKSIKQ 0221  3L188  62L8-6  8L254  -L/4S!

!
-./0123&A5&67&.161&#9&1&8:7,67.68&
1<=>?7@1;:18&R3@=C1&61&8188D18&ERGE &
RO*$9*IPC\Q 3L200L6 61L280LO 64L6-5L0 /8L822L5 13L064L5 -2L623L1 -/L656L2  35L185L-

40! 2-1 23! 0/! 65! 03! 23! 43!
WTO:NIRI*$I*I#(IN%&:;<#!:*$:GUKI!)'! /8L13-L3  1-L/45L6  10L85-LO0 1-L54-L4  -6L453L0
VN:EKIW!(#)'(IPC\Q ! ! 36! 21! /81! 2-1 36!
"#$*NI(XG'NIW!Y?"IPC\Q 63L860 /0L856! /8LII6 ! -/LAll ! 0/L60-! 08L612  6/3L304!  6-/L063!
Z'$GY;#KIA#SVHS *%GHKIPC\Q 8L-45! 63L022 /3L404! /0L640! 3-L6-6!  620L403 635L804  110L280
CHE%N'I[MIPCIQ | /2L58/ ! 12L1/4!  654L-31! 616L118 3/L410!
BO*$#KIK'$SG%AEIQ | 464! 662! 8! 68! 1-!
-/0123&F713>;1 $3 $713>1&EFIFH & &
@F('$#!)'IK'KKS'KIC/C ! | 30L280  /4-L-05! --8L-40!
M#NO(')'1*$+,'&#!IC/CIPC\Q ! -L/1/ ! /2L5/3 ! 10L028

=#9*'>1?2@7?ABC.!D)%;<#!BE'$A#(.
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Tabela 17 - Evolu«o do trtfego de mensagens escritas (milhares), 200 3a2014
I g § g T R g e g N e g RPN 0 $
"HB0HK 'HBOHIHH( )V +& 04! *8L-804! /" 149494 L '#941
;;)/O?##SB 0!#%0()*+8&%\#3$,*&-8&%!./"[OY2B) +/4#%6 %6& #%! 5657869:7 56:9;69:8! <68:56=>5 956<:?6;:8! 9;6:1<6;8? | 5>657;67<7 5:6<?5679? 5865,<6>78 5867==65990 576;8=6958 58678<6;=1 5>677?6>=8
I''@&)&!3!@)A@)*3! @)#%+&-3PF#H B B B B B 5:65586?=7 5:67786<<3 5867>76;5! 5:6>;5659<! 5968?7765=P
I"'@8&)&!3C+)3%! @)#%+8&-3)#%!/D"1$& (* 358+ GEEB#H) B B B B B 7826:?7!  96==,6588  96=5:6:?;! 9657?65>F 565:=6:=<
"1 @&)&!@)#%+8-3)#%!-3!/DFI$8(*3$&*YetMA3! P, sy "
$&+*3$&G/E*H#—/$#+/3)J% B B B B B <6779 :65<5! >67?;>! >6<94 56>78
"1 @&)&!@)HY%o+&-3)HYo\-#1)#-#Yo*$+#) $&(*3S& VA BY 699 1 - 967< | 6971
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Figura 3 - Evolu«o do trifego de mensagens escritas (milhares), 200
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Nota: Universo - Indiv’duos com idade entre 16 e 74 anos, residentes em territ—rio nacional.
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Fonte: INE/InquZrito ~ Utilizas<o de Tecnologias da Informaso e da Comunicaso pelas Fam’lias, 2002  -2014. Edie<o: OberCom.

Nota: Universo - Indiv’duos com idade entre 16 e 74 anos, residentes em territ—rio nacional.
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Fonte: INE/InquZrito ~ Utiliza=<o de Tecnologias da Informas<o e da Comunicaso pelas Fam'lias, 2002  -2014. Edie<o: OberCom.

Nota: Universo - Indiv’duos com idade entre 16 e 74 anos, residentes em territ—rio nacional.
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Fonte: INE/InquZrito ~ Utilizas<o de Tecnologias da Informas«o e da Comunicas<o pelas Fam’lias, 2002
Nota: Universo - Indiv'duos com idade entre 16 e 74 anos, residentes em territ—rio nacional.
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Fonte: INE/InquZrito ~ Utilizas<o de Tecnologias da Informas«o e da Comun icas<o pelas Fam'lias, 2002 -2014. Edie<0: OberCom.
Nota: Universo - Indiv'duos com idade entre 16 e 74 anos, residentes em territ—rio nacional.
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Fonte: Anufrio de Media e Publicidade, 2002 a 2014, Marktest. Edie<o: OberCom.
Nota: Unidade - Investimento em Milhares de euros; Valores a preso de tabela.
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Fonte: Anuirio de Media e Publicidade, 2002 a 2014, Marktest. Edie<o: OberCom.
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Fonte: Anutrio de Media e Publicidade, 2014, Marktest. Edis<o: OberCom.
Nota: Unidade - Investimento em Milhares de euros; Valores a preso de tabela.
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Fonte: Anutrio de Media e Publicidade, 2014, Marktest. Edis<0: OberCom.
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Fonte: INE - InquZrito aos Servieos Prestados "s Empresas, vers<o 2.1. Edie«<o: OberCom. Nota: Unidade - OLOKDUHYV GH Y%
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Fonte: INE - InquZrito aos Servieos Prestados “s Empresas, vers<o 2.1. Edis<o: OberCom. Nota: Unidade - OLOKDUHV GH ¥
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Fonte: INE - InquZrito aos Servieos Prestados “s Empresas, vers<o 2.1. Edis<o: OberCom. Nota: Unidade - OLOKDUHV GH ¥
|

"#$%&'6" ¥#>$.+¥+*+&0',- VXSRUWHYVY SXEOLFLWIULRYV 82®KRD LBU5B6'&'457v:8' LV

YVi#&#! I

| Yi#$I V%S #(((

] Ya ! AR YVi#*(#%++

I VEI Y

1) 0/f*
I a AHHRS ) (H&&+

! Y&
Yl

2!
$l* i+ $I"l s $I"$ $I"%

Fonte: INE - InquZrito aos Servisos Prestados “s Empresas, vers<o 2.1. Edis<o: OberCom. Nota: Unidade - OLOKDUHV GH ¥
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