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Fonte: ICA. Edi•‹o: OberCom.  

  

:&;$*&(D( –(Montante  financeiro  para  apoio  a  projectos  (€),  2004  a  201F(

$**%1 $**" 1 $**( 1 $**# 1 $**' 1 $**& 1 $*!* 1 $*!! 1 $*!$ 51 $*!) 1 $*!%1

€  10,096,6081 €  7,088,9881 €  8,029,9301 €  7,282,0691 €  7,495,0151 €  7,266,1531 €  7,426,2541 €  7,519,4631 @1 €  7,511,0431 €  8,510,6261

+0398A1B;?C1DE,./0A1FG8:;07C1H095A1H015301E81$*!$13/01681:85I,N5:571-03-<:6061E815L0,01O1L:0E<./0C1
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/!.- , 2-.0 , %2.$, %0.2, $1./ , $1.%, $1.3, $".3 , $2.0, $-.$ , $2.%,

;(5?@)8,, 2/.%, %0./, %$./, %$.1, %!./ , %!.! , %!." , $3." , $1.0, $-.0 , $/." ,

A4()8,, 0-.%, 2/.0 , 2$.- , 22.0, %".-, $-.0 , %2.", /0.$ , "!.3 , "!.$ , "%.2,

B8)(, , %3.%, %/.1, %1.$, %/.! , %2.2, %$.", %!.1, $3.$, $/.$ , $1.1, $0.- ,

CD8)E8,, -$.$ , 0/.! , "-./ , "/.2 , %1.!, $0.! , $0.- , $0.$, $0.! , $".2 , $2.1,

F*5)58,, 0/.%, 2/.1 , 2!.0 , %0.0, %$.1, %%./, %!.%, $1.3, $".0 , $-.- , $".$ ,

F5+@(8,, %3.1, %1.", %-.1, %/.3, %/.2, %".0, %/.- , %".! , %%.$, %2./, %%.$,

G8E*5)8, 00." , %".-, %%.3, %%.!, $-.- , $3.! , $-." , $1.$, $0.! , $-./ , $2." ,

H()<8=*9)*,, /!.% , 20.0, "$.3 , 0/.1 , 01.0, "!.% , 0%.$, 1".3 , $3.2, "%.-, 2%./,

H()<(,, 2/.$ , 2!." , 2$.2, 2!.$ , %3.$, %1.-, %-.! , %1.1, %".! , %0.1, %2.!,

I8:<8)J?, , %2.", %!.! , %2.1, %0.1, %$.", %$.3, %!.0, $3." , $/.$ , $".0 , $0.! ,

I*<K@8=,, %-.1, %".$, 2$.%, %3.2, %0.1, %"./ , %1.%, %".-, %$.", %-.2, %0.-,

L58:8,E*,
;8+<*=(,,

2$." , %3.$, 2!.%, 2%.%, %-./ , %3.$, %-.2, %".-, %2.-, %".-, $1.0,

L5=8,M*8=,, %".2, $3.! , $-.3 , %2.2, %!." , $3.0, $3.0, $-.! , $/.2 , $1." , $/.$ ,

L5+*D, %3.3, %".1, %%.$, %0.%, $/.0 , $".2 , $/./ , $/.- , $0.- , $"./ , $0." ,

=-5&8' E(F; ' :AFB' :BFB' :AFD' :<FC' :<F( ' :<FB' :EF<' :;FA ' ::F@' :;FE '

B(:<*N,O;&.,PE5'Q(N,R@*);(?. ,

'
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Fonte: ICA. Edi•‹o: OberCom.  

!
!"#$%&'(=' –' *+,-%.',/0".'0-'-12-34&0.%-1'2.%'1-115.6');;<'&');( <'
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Fonte: ICA. Edi•‹o: OberCom.  
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€ !"!!

€ #"!!

€ $"!!

€ %"!!

€ &"!!

€ '"!!

€ ("!!

!"#$%"&'(& –&Preço  médio  do  bilhete  (€)  por  distrito,  2004  a  201) &

&& *++) & *++, & *++- & *++. & *++/ & *++0 & *+'+ & *+'' & *+'* & *+'( & *+') &

)*+,-. / €  3.84/ €  4.03/ €  3.92/ €  4.07/ €  4.29/ €  4.63/ €  5.24/ €  5.34/ €  5.54/ €  5.69/ €  5.11/

)0-1,+/ / €  4.17/ €/&"$2/ €  4.11/ €  4.17/ €  4.30/ €  4.71/ €  5.12/ €  5.22/ €  5.45/ €  5.15/ €  5.15/

3-45// €  1.97/ €  2.49/ €  2.61/ €  2.50/ €  2.63/ €  2.43/ €  2.44/ €  2.31/ €  2.36/ €  3.42/ €  2.74/

3,565/ / €  3.93/ €  4.04/ €  3.93/ €  3.90/ €  4.04/ €  4.36/ €  4.68/ €  5.01/ €  5.13/ €  4.93/ €  4.96/

3,5657*5/ / €  3.54/ €  3.65/ €  3.58/ €  3.53/ €  3.66/ €  4.01/ €  4.24/ €  4.39/ €  2.61/ €  2.41/ €  2.53/

85.9-:+/
3,57;+/ /

€  3.41/ €  3.57/ €  3.84/ €  3.89/ €  4.22/ €  4.58/ €  5.10/ €  5.19/ €  5.29/ €  4.67/ €  4.98/

8+1<=,5// €  4.07/ €  4.19/ €  4.10/ €  4.18/ €  4.49/ €  4.98/ €  5.20/ €  5.38/ €  5.53/ €  5.25/ €  5.27/

>0+,5// €  3.86/ €  4.00/ €  4.18/ €  3.72/ €  3.76/ €  3.25/ €  2.67/ €  1.85/ €  2.37/ €  2.08/ €  1.89/

?5,+// €  4.15/ €  4.34/ €  4.26/ €  4.47/ €  4.62/ €  4.82/ €  5.07/ €  5.24/ €  5.51/ €  5.26/ €  5.21/

@A5,B5// €  3.72/ €  3.54/ €  1.73/ €  2.34/ €  3.55/ €  4.60/ €  4.40/ €  4.11/ €  4.01/ €  4.02/ €  4.07/

C-1,15// €  3.74/ €  3.87/ €  4.03/ €  4.23/ €  4.39/ €  5.06/ €  5.39/ €  5.27/ €  5.51/ €  5.33/ €  5.21/

C1.=+5// €  4.46/ €  4.48/ €  4.43/ €  4.45/ €  4.55/ €  4.83/ €  5.09/ €  5.20/ €  5.52/ €  5.46/ €  5.43/

D5B-1,5/ €  4.21/ €  4.11/ €  3.82/ €  3.90/ €  4.06/ €  4.47/ €  4.74/ €  5.06/ €  5.07/ €  5.24/ €  5.03/

E+,95:-6,-/ / €  2.73/ €  2.43/ €  2.71/ €  2.99/ €  2.59/ €  2.19/ €  1.99/ €  3.54/ €  2.90/ €  3.00/ €  2.94/

E+,9+// €  3.67/ €  3.79/ €  3.94/ €  4.06/ €  4.14/ €  4.46/ €  4.62/ €  4.68/ €  4.98/ €  4.86/ €  4.87/

F5795,G<// €  3.77/ €  3.96/ €  3.96/ €  4.11/ €  4.34/ €  4.58/ €  5.10/ €  5.44/ €  5.41/ €  5.34/ €  5.17/

F-9H=5:// €  4.51/ €  4.46/ €  4.15/ €  4.20/ €  4.37/ €  4.76/ €  5.06/ €  5.27/ €  5.57/ €  5.34/ €  5.24/

I1575/B-/
85.9-:+/ /

€  3.88/ €  4.01/ €  3.92/ €  4.07/ €  4.28/ €  4.48/ €  5.18/ €  5.30/ €  5.33/ €  4.65/ €  4.73/

I1:5/J-5:/ / €  3.90/ €  4.04/ €  4.11/ €  4.16/ €  4.50/ €  5.11/ €  5.27/ €  '"&K/ €  5.62/ €  5.28/ €  5.26/

I1.-A / €  4.06/ €  4.06/ €  4.08/ €  4.22/ €  4.61/ €  4.96/ €  5.22/ €  5.37/ €  5.66/ €  5.30/ €  5.28/

L+95:/ €  4.15/ €  4.21/ €  4.17/ €  4.24/ €  4.37/ €  4.70/ €  4.97/ €  5.09/ €  5.35/ €  5.22/ €  5.19/

?+79-M/N8)"/OB1*P+M/Q=-,8+<"/

!

12345"&')&–&65$78&9:;28&;8& bilhete  (€)  por  distrito,  para  o  período  da  análise,  2004  a  201) &

! !

!

!

!

!

!

!

!

!

!

!

!

 
Fonte: ICA. Edi•‹o: OberCom.  

!
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€ !"#$ € !"%# € !"#& € !"%! € !"'&
€ !"&(

€ !")& € $"()
€ $"'$ € $"%% € $"#)

€ ("((

€ #"((

€ %"((

€ '"((

€ !"((

€ $"((

€ *"((

%((! %(($ %((* %((& %((+ %(() %(#( %(## %(#% %(#' %(#!

!"#$%&'()' –'Preço  médio  do  bilhete  (€),  2004  a  201* '

!

!

!

!

!

!

!

!

!

!

Fonte: ICA. Edi•‹o: OberCom.  

!

+,"-"./0'1"234&50#%67"8& '

9&-3:&'(*' –' ;38"250<'=0%' 3,"-">0%'?2@AB'CDD*'&'CD(* '

  2004 2005 2006 2007 2008 2009 2010 2011 2012 2013 2014 

NOS Lusomundo Cinemas 28 29 29 30 31 32 30 30 30 29 30 

Socorama 25 27 20 20 21 20 20 21 21 10 6 
UCI - Cinema International 
Corporation 1 1 2 2 2 3 3 3 3 3 3 

NLC-New Line Cinemas de 
Portugal 

4 3 3 3 4 5 5 5 5 5 6 

Medeia Filmes 6 6 4 4 3 3 3 2 2 3 4 

SBC - Spean Bridge Cinemas 1 1 1 1 1 1 1 1 1 1 - 

FDO MultimŽdia - - - - 2 3 3 3 3 - - 

Outros 70 84 81 116 120 110 102 100 95 107 119 

Total  135 151 140 176 184 177 167 165 160 158 168 

,-./012345"26789:-12;<0=4->"2?-/@1252A-.2BCD->C.7-25C78-E8DC@8D2F@DD-C2@270D8G.@=HD02?-D2BCD->C.7-25C78-E8DC@8D20>2%(#!"2

!
9&-3:&'()' –'+8%/<'=0%'3,"-">0%'?2@AB'CDD*'&'CD(* '

  2004 2005 2006 2007 2008 2009 2010 2011 2012 2013 2014 

NOS Lusomundo Cinemas 158 179 196 214 217 218 213 217 216 211 214 

Socorama 105 113 89 92 99 101 102 109 109 46 31 

UCI - Cinema International 
Corporation 14 14 34 34 34 45 45 45 45 45 45 

NLC-New Line Cinemas de 
Portugal 18 16 16 25 35 39 38 37 37 37 42 

Medeia Filmes 18 18 16 16 15 15 15 11 7 8 9 

SBC - Spean Bridge Cinemas 9 9 9 9 9 9 9 9 9 9 - 

FDO MultimŽdia - - - - 9 13 13 13 13 - - 

Outros 148 162 119 156 163 150 129 117 115 188 204 

Total  470 511 479 546 581 590 564 558 551 544 545 

,-./012345"26789:-12;<0=4->"2?-/@1252A-.2BCD->C.7-25C78-E8DC@8D2F@DD-C2@270D8G.@=HD02?-D2BCD->C.7-25C78-E8DC@8D20>2%(#!"2

!



35!
!

!

!"#$%"&'(& –&)$*+,-./&$&0*12/&3.1&4+/-1+-.&5,678&9::;&"&9:' ; &

  2004 2005 2006 2007 2008 2009 2010 2011 2012 2013 2014 

  Recintos  Ecr‹s  Recintos  Ecr‹s  Recintos  Ecr‹s  Recintos  Ecr‹s  Recintos  Ecr‹s  Recintos  Ecr‹s  Recintos  Ecr‹s  Recintos  Ecr‹s  Recintos  Ecr‹s  Recintos  Ecr‹s  Recintos  Ecr‹s  

A•ores  1 4 1 4 1 4 4 7 4 8 2 5 2 6 2 5 1 4 1 4 2 5 

Aveiro  6 21 5 20 7 22 11 30 12 30 14 32 12 30 11 27 10 26 10 26 10 26 

Beja  6 6 8 8 10 10 11 11 11 11 10 10 8 8 6 6 6 6 7 7 9 9 

Braga  8 33 7 30 6 29 9 31 9 31 10 36 10 36 9 33 10 35 10 35 11 36 

Bragan•a  1 3 1 3 1 3 2 4 4 6 4 6 4 6 4 6 4 6 3 3 2 2 

Castelo Branco  4 4 9 12 5 8 4 7 4 10 4 10 6 12 6 12 6 12 6 12 6 9 

Coimbra  4 11 6 22 6 25 5 23 6 24 5 23 7 25 7 25 7 25 9 27 12 30 

ƒvora  3 4 5 6 6 7 10 12 11 13 10 11 9 10 7 8 7 9 5 6 6 8 

Faro  8 29 7 29 8 30 12 36 10 34 10 40 8 36 8 36 8 36 9 38 9 38 

Guarda  2 2 4 4 4 4 6 6 7 10 4 7 5 8 6 9 7 10 7 10 7 10 

Leiria  12 14 12 14 12 15 14 23 14 27 14 26 11 27 11 27 8 24 8 24 9 26 

Lisboa  31 152 32 152 28 144 32 160 31 161 27 160 27 155 30 162 29 158 29 160 28 151 

Madeira 1 7 2 13 2 13 2 13 2 13 2 13 2 13 2 13 2 13 2 13 2 13 

Portalegre  3 3 3 3 4 4 5 5 6 6 4 4 3 3 3 3 2 2 2 2 2 2 

Porto  15 86 15 87 13 84 14 85 16 87 18 92 17 91 18 89 18 89 19 90 20 90 

SantarŽm  6 14 9 19 5 12 9 16 10 17 11 18 11 18 10 17 8 15 8 15 8 15 

Setœbal  9 51 7 51 8 35 11 48 11 51 10 50 12 48 13 49 15 50 12 42 13 44 

Viana de Castelo  5 8 5 8 5 8 4 7 4 7 4 7 5 8 4 7 5 8 4 7 4 7 

Vila Real  3 9 2 8 2 8 3 9 2 8 3 9 2 8 3 9 3 9 3 9 4 10 

Viseu 7 9 11 18 7 14 8 13 8 18 8 18 6 16 5 15 4 14 4 14 4 14 

Total  134 466 150 507 139 475 172 539 178 564 174 577 167 564 165 558 160 551 158 544 168 545 

Fonte: ICA. Edi•‹o: OberCom.  

!

!

!
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"#!!!#!!!

$#!!!#!!!

%#!!!#!!!

&#!!!#!!!

'#!!!#!!!

(#!!!#!!!

)#!!!#!!!

*#!!!#!!!

+#!!!#!!!

"!#!!!#!!!

$!!& $!!' $!!( $!!) $!!* $!!+ $!"! $!"" $!"$ $!"% $!"&

,-./012341563/78594:2 .3;3<:4:/=/7:2>9??3/03@92/78594:2 A7B/=/78594:/B5>9<5:>835:?/73<@3<:>835

,07=,9C/0859/78594:2/69/D3<>1E:? F9698:/G8?492 .H7=.@9:5/H<86E9/78594:2

GI-/F1?>84J68: -1><32

!"#$%"&'(& –&)*+$,-"./0$*&+/0&$12#2./0&34567&899:&"&89' : &

  2004 2005 2006 2007 2008 2009 2010 2011 2012 2013 2014 

NOS Lusomundo 
Cinemas 7,878,706 7,246,747 8,024,355 8,192,676 8,288,485 8,205,328 9,092,558 8,732,138 7,814,583 7,904,650 7,277,466 

Socorama - 
Castello Lopes 
Cinemas 

3,337,572 2,709,771 3,010,946 3,100,684 2,934,101 2,666,373 2,679,318 2,644,366 2,270,923 644,248 516,519 

UCI - Cinema 
International 
Corporation 

912,086 832,741 2,431,533 2,098,487 2,010,141 2,023,357 2,068,463 2,032,026 1,725,299 1,618,506 1,529,811 

NLC-New Line 
Cinemas de 
Portugal 

83,872 323,781 272,183 559,155 797,206 1,070,798 1,073,043 902,657 766,748 811,475 748,035 

Medeia Filmes 891,615 744,388 687,809 565,059 540,365 464,786 390,286 268,064 189,542 150,616 220,279 

SBC-Spean Bridge 
Cinemas 507,288 450,576 459,687 418,055 391,724 341,062 315,676 301,382 245,587 246,807 84,362 

FDO MultimŽdia - - - - 34,061 176,435 242,831 274,423 263,991 - - 

Outros 3,516,674 3,446,107 1,480,916 1,384,219 983,157 756,522 697,556 546,593 533,899 1,170,443 1,714,195 

Total  17,127,813 15,754,111 16,367,429 16,318,335 15,979,240 15,704,661 16,559,731 15,701,649 13,810,572 12,546,745 12,090,667 

G35>9K/B7LM/N68OP3K/-Q9<734M/,3>:K/L/R35/012341563/L1683S821:82/@:2231/:/6928E5:<=29/,32/012341563/L1683S821:82/94/$!"&M/

!

;2<=0"&'>&–&)*+$,-"./0$*&+/0&$12#2./0&34567&899:&"&89' : &

!

!

!

!

!

!

!

!

!

!

!

!

G35>9K/B7LM/N68OP3K/-Q9<734M/,3>:K/L/R35/012341563/L1683S821:82/@:2231/:/6928E5:<=29/,32/012341563/L1683S821:82/94/$!"&M!

!

&
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G-.=6M;A4NO;P35QR-M;JS6:4-2O;B-=7M;N;,-.;/01-20.3-;N035-T510751;?711-0;7;3615E.7:<16;B-1;/01-20.3-;N035-T510751;62;'#)(O ;

!

=&4-8&'(>' –'Receita  bruta  por  exibidor  (€),  2004  a  201<'

  2004 2005 2006 2007 2008 2009 2010 2011 2012 2013 2014 

NOS 
Lusomundo 
Cinemas 

€  
33,946,388 

€  
31,097,033 

€  
33,219,640 

€  
34,139,501 

€  
35,700,696 

€  
38,236,468 

€  
44,868,961 

€  
45,087,168 

€  
42,563,441 

€  
41,833,352 

€  
38,627,939 

Socorama - 
Castello 
Lopes 
Cinemas 

€  
13,255,803 

€  
11,316,617 

€  
12,121,188 

€  
12,959,563 

€  
12,998,736 

€  
12,762,384 

€  
14,150,974 

€  
14,369,213 

€  
12,618,359 

€  3,542,590 €  2,764,102 

UCI - 
Cinema 
International 
Corporation 

€  4,349,632 €  4,104,028 
€  

10,717,927 €  9,743,985 €  9,255,702 €  9,746,948 
€  

10,275,987 €  9,797,908 €  9,114,850 €  8,443,191 €  7,721,924 

NLC-New 
Line 
Cinemas de 
Portugal 

€  355,138 €  1,421,495 €  1,259,014 €  2,546,184 €  3,777,139 €  5,602,413 €  5,910,931 €  4,815,697 €  4,311,341 €  4,526,592 €  4,137,250 

Medeia 
Filmes €  3,836,148 €  3,202,383 €  3,089,924 €  2,606,124 €  2,602,552 €  2,303,980 €  1,946,411 €  1,283,764 €  955,268 €  747,450 €  1,049,380 

SBC-Spean 
Bridge 
Cinemas 

€  2,093,800 €  1,947,892 €  2,003,085 €  1,968,733 €  1,926,334 €  1,687,031 €  1,488,345 €  1,457,066 €  1,410,847 €  1,415,564 €  492,269 

FDO 
MultimŽdia 

- - - - €  178,571 €  932,149 €  1,128,989 €  1,150,699 €  1,136,973 - - 

Outros €  
13,248,336 

€  
13,247,928 

€  5,910,049 €  5,156,755 €  3,454,902 €  2,570,237 €  2,472,559 €  1,977,169 €  1,843,592 €  4,986,577 €  7,948,692 

Total  €  
71,085,245 

€  
66,337,376 

€  
68,320,826 

€  
69,120,845 

€  
69,894,632 

€  
73,841,610 

€  
82,243,156 

€  
79,938,684 

€  
73,954,671 

€  
65,495,316 

€  
62,741,556 

Fonte: ICA. Edi•‹o: OberCom. Nota: A Zon Lusomundo Audiovisuais passou a designar -se Nos Lusomundo Audiovisuais em 2014. 



38!
!

€ !

€ "#!!!#!!!

€ $!#!!!#!!!

€ $"#!!!#!!!

€ %!#!!!#!!!

€ %"#!!!#!!!

€ &!#!!!#!!!

€ &"#!!!#!!!

€ '!#!!!#!!!

€ '"#!!!#!!!

€ "!#!!!#!!!

%!!' %!!" %!!( %!!) %!!* %!!+ %!$! %!$$ %!$% %!$& %!$'

,-./012341563/78594:2 .3;3<:4:/=/7:2>9??3/03@92/78594:2 A7B/=/78594:/B5>9<5:>835:?/73<@3<:>835
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K5*49!EL/90 ! <GH>! <?HI! <MHN! <MHM! <?HM!

!"# $ %&'($ %&'&$ %)'*$ %)'*$ %('( $
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#+2-$"# $ )'& $ )'3 $ )'4 $ 4'5$ 4'&$
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K5*49!ECQ ! 'H=! 'HG! 'H=! JHI! JH<!

C,@+,-$%$ 1'3$ ('5 $ ('* $ ('& $ &'* $
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!! ?@@5* ?@@?* ?@@B* ?@@A* ?@@C* ?@@D* ?@@E* ?@@F* ?@@G* ?@5@* ?@55* ?@5?* ?@5B* ?@5A*

"#" $%&'(! $! $! $! $! $! ) ! $! $! $! $! $! $! $! $!

"*+,-.,(/ ! 012! 34! 53! 5! $! $! $! $! $! $! $! 3! $! $!

678! $! $! $! 0! $! $! $! $! $! $! $! $! $! $!

7,-+9:; ! <<! 3! 0! $! $! $! $! $! $! $! $! $! $! $!

7,-+9:;!
='>,?.+ !

01@! 3AA! 0@3! 01<! 022! 035! 24! ) ! 0! $! $! $! $! $!

7,-+9:;!
8:B:* !

34! 3) ! 03! 0! $! $! $! $! $! $! $! 0! $! $!

C,.&?/:(D ! $! $! $! $! $! $! $! )3 ! 31! 0! 0! $! $! $!

E&?/+?': ! 2@! 1! ) ! $! $! $! $! $! $! $! $! $! $! $!

E&?/+?':!
"F,B!G.*++?!

$! $! $! $! <A! 04<! )31 ! ))< ! )3@! 5A2! 0<A! 02<! 31A! 51!

E5"G! $! $! $! $! $! $! $! $! $! $! 0)) ! 000! 0A)! @2!

E&?/+?':!
7,-+8BF9+ !

! 050! 033! 25! 5@! ) ! 5! 3! $! $! $! $! $! $!

E$7,H+! $! $! 02! 02! 0<! $! $! $! $! $! $! $! $! $!

IF/*:(!
J"&>+*(:(K!

3A! 0) ! $! $! $! $! $! $! $! $! $! $! $! $!

L,B- $IG ! $! $! $! 0! $! $! $! $! $! $! $! $! $! $!

L:.M+/$L8! $! $! $! 3! $! $! $! $! $! $! $! $! $! $!

L8! )5< ! 20<! 234! )14 ! 103! 150! 1<<! 150! )@3! )0A! 5)A! 5A4! 2@1! 051!

LB,;(/,/&:? ! <@0! 3)2 ! 0@1! 21! <! $! $! $! $! $! $! $! $! $!

LB,;(/,/&:?!
3!

030! 51<! 211! 11) ! 233! 1<@! 4)1 ! ))< ! )2A! 0<) ! 022! 11@! 520! 50!

LB,;(/,/&:?!
5!

$! $! $! $! $! $! 3<A! ))< ! 150! 222! 211! 42) ! )@)! 552!

LB,;(/,/&:?!
) !

$! $! $! $! $! $! $! $! $! $! $! $! 34! 02<!

LB,;(/,/&:?!
5!5" !

$! $! $! $! $! $! $! $! $! $! $! 0! $! $!

LB,;(/,/&:? !
L:*/,9B+!

$! $! $! $! 0)0 ! 5)2 ! )23 ! 5A3! 512! 322! 0)4 ! 5A2! 301! 45!

LG#&/,! $! $! $! $! $! $! $! $! $! $! $! 00A! 15! )A!

G+H,!C+H,!
"*&>+!

4! 3! 0! $! $! $! $! $! $! $! $! $! $! $!

G+H,!
G,/F*?!

0<! 4! 2! $! $! $! $! $! $! $! $! $! $! $!

G+H,!
C,(/+*!
G;(/+- !

$! $! 0! $! $! $! $! $! $! $! $! $! $! $!

N#$7,-+( ! $! $! $! $! @! 0A! 2! 4! $! $! 0! $! $! $!

#G-&B+!
C:/&:? !

$! $! $! $! $! $! $! $! ) ! ) ! $! $! $! $!

O&&! $! $! $! $! $! 52! 0<0! 31<! 5)3 ! 55A! 32<! 02A! 05A! 1<!

O&&!P! $! $! $! $! $! $! $! $! $! $! $! )3 ! 4@! )5 !

Q9:R! $! 04A! 31<! 0@2! 315! <) ! 54! 33! $! $! 3! $! $! $!

Q9:R!52A! $! $! $! $! 0<! 01A! 345! 5A4! 5<) ! )10 ! )AA! 102! )5A! 01) !

Q9:R!IES ! $! $! $! $! $! $! $! $! $! $! $! $! 0A! 052!

3%.1,* 5)GGA* 5)F@A* ?)5?? * 5)C5E* 5)FDD* ?)@CC* B)@DE* ?)F5G* B)@?A* ?)D5F* ?>B@A* B>@AE* ?>FAF* 5>B@C*

6:?/+T!U7=8V!S'&WX:T!I9+*8:-V!E:/,T!I!-+(-:!/Y/FB:!Z:'+!/+*!(&':!+'&/,':!+-!-,&(!'+!F-!(&(/+-,[!=!'+(.:?/&?F&','+!',(!(\*&+(! \!
+RZB&.,',!Z+B,!+?/*,',!+!(,Y',!':!-+*.,':!'+!'&]+*+?/+(!-:'+B:(!'+!.:?(:B,(!?:!Z+*Y:':!'+!*+]+*^?.&,V !
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Figura 1 �± Evolu•‹o das publica•›es peri—dicas (n¼) , 1990 a 2013 
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Figura 2 - Evolu•‹o do suporte de publica•‹o (n¼), 2004 a 201 3 
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Figura 3 - Evolu•‹o das tiragens , vendas e circula•‹o gratuita do total das publica•›es (milh›es), 2002 a 2013 
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Figura 4 - Evolu•‹o das tiragens, vendas e circula•‹o gratuita dos jornais (milh›es), 2002 a 2013 
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Figura 5 - Evolu•‹o das tiragens, vendas e circula•‹o gratuita das revistas (milh›es), 2002 a 2013 
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Figura 6 - Evolu•‹o dos jornais , revistas e outros (milh›es), 2002 a 2013 
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Tabela 1 - Jornais e revistas por escal‹o de circula•‹o mŽdia (%), 2002 a 2013 
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Tabela 2 - Evolu•‹o anual da audi•ncia mŽdia de publica•›es  de informa•‹o geral (%)  (pagas e gratuitas) , 

2004 a 2014 
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Figura 7 - Evolu•‹o anual da audi•ncia mŽdia de publica•›es  de Informa•‹o / Jornais Di‡rios  (%), 2004 a 2014 

 
  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
Fonte: Anu‡rio de Media e Publicidade, 2004 a 2014, Marktest. Edi•‹o : OberCom. 

 

Figura 8 - Evolu•‹o anual da audi•ncia mŽdia das publica•›es de  informa•‹o geral (%)  (pagas e gratuitas) , 

2004 a 2014 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Fonte: Anu‡rio de Media e Publicidade, 2004 a 2014, Marktest. Edi•‹o : OberCom. Nota: esta an‡lise consiste numa selec•‹o dos 
principais t’tulos dedicados ˆ informa•‹o geral no mercado de imprensa portugu•s, pelo que a soma das respectivas audi•ncias 

mŽdias n‹o totaliza os 100 pontos percentuais relativa ˆs audi•ncias totalidade das publica•›es de informa•‹o geral.  
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Tabela 3 - Audi•ncia mŽdia de publica•›es por GŽnero e Idade (Top 5), 2014 
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Tabela 4 �± Evolu•‹o da circula•‹o paga por edi•‹o no segmento d os di‡rios de informa•‹o geral, 1993 a 2014 
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Tabela 5 �± Taxa de crescimento anual da Circula•‹o paga por edi•‹o paga no segmento dos di‡rios de informa•‹o geral, 199 3 a 2014 
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Tabela 6 - Evolu•‹o da circula•‹o paga por edi•‹o no segmento dos  di‡rios desportivos, 1996 a 201 4 

!! "##$ ! "##% ! "##& ! "### ! '((( ! '((" ! '((' ! '(() ! '((* ! '((+ ! '(($ ! '((% ! '((& ! '((# ! '("( ! '((" ! '("' ! '(") ! '("* !

!"#$%&' ())*+,- ' ())*+.) ' ())*//+ ' ++*.(. ' ().*0)) ' +,*)01 ' +)*,/( ' 02*12. ' +(*121' 0-*.2+ ' ,,*/20 ' ,-*1(/ ' ,(*00+ ' ,)*+)2 ' /+*11- ' /2*2), ' 1-*+-2 ' 1)*2)) ' -1*0+1'

3'4$5$' ..*,)+ ' .0*/,- ' .,*+01 ' ./*,.- ' .,*.20 ' ./*((+ ' ..*.)+ ' .0*0-+ ' -/*+-2 ' -2*0// ' .+*1)+ ' .-*-01 ' .(*/-- ' 2+*)2) ' 20*+0. ' 2,*.+) ' 22*,)+ ' 2(*-02 ' 2)*2-0 '

,-./0 ! ")*1$&) ! ")#1$(* ! ")&1$+* ! ")$1(*% ! "*"1"'& ! "))1'(* ! "'*1(%( ! "'"1)%' ! ")&1*$% ! "'%1"#+ ! ""%1")% ! "(#1((" ! "()1+)) ! ##1#'' ! #&1+)%! &#1+#%! %%1$+"! %"1$&' ! $$1"*) !

67&89' /,*.-2 ' /+*0)2 ' /+*.2, ' /0*)2- ' ,)*1/- ' //*/)2 ' /2*).1 ' /)*/0/ ' /+*2.- ' /.*1+0 ' 10*1/+ ' 1-*1)( ' 1(*,/, ' -+*+/( ' -+*2/+ ' --*,++ ' .0*02/ ' .1*0-( ' ..*),2 '

:$;<"='>?@AB'C&8DE$='3F"%@$GB'H$<9='3'&8I%8$'&"JK$%<8L$'M>'N$O9M';E$'&8LPO59'8;Q$%G9DE$'%"O9<8L9'9'<8%95";J*'#8%#PO9DE$'K959'$P'#8%#PO9DE$'<$<9OB'

 
 
 

Tabela 7 - Taxa de crescimento anual da circula•‹o paga por edi•‹o no segmento dos di‡rios desportivos, 1996 a 201 4 

 
1996-

97 
1997-

98 
1998-

99 
1999-

00 
2000-

01 
2001-

02 
2002-

03 
2003-

04 
2004-

05 
2005-

06 
2006-

07 
2007-

08 
2008-

09 
2009-

10 
2010-

11 
2011-

12 
2012-

13 
2013-

14 

Record 0.0 -0.3 -1.3 4.5 -6.5 -6.5 -9.1 10.9 -7.9 -7.9 -4.0 -3.5 -1.4 -1.9 -10.6 -11.7 -8.6 -8.6 

Jogo 14.7 -1.8 -3.3 1.6 -3.2 -7.8 16.6 20.8 -8.7 -7.8 -12.7 -8.2 -8.3 -0.1 -5.5 -17.1 -5.4 -5.7 

Fonte: APCT. Edi•‹o: OberCom.  Nota: O di‡rio desportivo "A Bola" n‹o divulga informa•‹o relativa a tiragens, circula•‹o paga ou circula•‹o total.  
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Tabela 8 - Evolu•‹o da circula•‹o paga por edi•‹o no segmento dos di‡rios de Economia e Finan•as , 1994 a 201 4 

!! "##$ ! "##% ! "##& ! "##' ! "##( ! "### ! )*** ! )**" ! )**) ! )**+ ! )**$ ! )**% ! )**& ! )**' ! )**( ! )**# ! )*"* ! )*"" ! )*") ! )*"+ ! )*"$ !

!"#$%&'()'
*)+,-."/ ' ' ' ' ' ' ' ' ' '

01233' 41054' 21560' 21707' 21849' 41828' 91093' 91857' 91:44' 41086' 21247' 01070'

;.<#."'
=-"$,>.-" '

31547' 31096' 01974' 4138:' 771726' 761293' 771956' 75170:' 91893' 761459' 771683' 771492' 771929' 75166:' 7:1042' 73105:' 781068' 731045' 7:1587' 761799' 91404'

?@)A' ' ' ' ' ' ' ' ' ' ' ' '
721584' 571950' 5:1829' 53100:' 531707' 551:55' 721285' 70192:' 781774'

,-./0 ! $1)(" ! $1&#* ! &1#"( ! (1$%+! ""1"'* ! "*1'#$ ! ""1#)* ! ")1"&+ ! #1%#$! "'1%'+ ! "#1&() ! "#1"*+ ! +&1+#( ! $"1%"( ! $%1($" ! $(1#(* ! $#1)(' ! $&1+#) ! +#1&%+! +$1#%+! +"1&*) !

BC(.%' 31547' 31096' 01974' 4138:' 771726' 761293' 771956' 75170:' 91893' 41242' 91437' 91885' 7517:: ' 7:14:9 ' 781546' 701:52' 701359' 781303' 7:1574' 771087' 7618:3'

D"$E)F'GHIJK'=(.LM"F'?N)#I">K'*"E%F'*"'-%/"'(" ' !"#$%&'?!=1'/)$("'O>'@"#$%&'+#%EO.E"1'%$%&./%P/)'%'I.#-O&%LM"'Q>R#)//%'J"E%&K'?'!"#$%&'()'*)+,-."/'R%//"O'()'RON&.-%LM"'/)>%$%&'%'(.<#.%')>'5665'S'566:K'

 
 

Tabela 9 - Taxa de crescimento anual da circula•‹o paga por edi•‹o no segmento dos di‡rios  de Economia e Finan•as, 199 4 a 2014 
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"+ !
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!"#$%&'()'
*)+,-."/ '

P' P' P' P' P' P' P' P' P' 52K9' P70K8' P6K0' 0K6' 7:K6' 7:K6' P7K4' P7K3' P2K9' P76K6' P78K6'

;.<#."'
=-"$,>.-" '

9K0' 32K8' 55K5' :5K7' P:K3' 76K3' 5K6' P57K7' 75K9' 5K7' 2K0' 6K2' 6K5' 73K6' 0K4' 0K2' P8K9' P9K2' P5:K6' P:K5'

?@)' P' P' P' P' P' P' P' P' P' P' P' P' 52K6' 2K8' 3K0' P5K6' P2K0' P56K8' P3K3' P76K9'

D"$E)F'GHIJK'=(.LM"F'?N)#I">K'*"E%F'*"'-%/"'("'!"#$%&'?!=1'/)$("'O>'@"#$%&'+#%EO.E"1'%$%&./%P/)'%'I.#-O&%LM"'Q>R#)//%'J"E%&K'?'!"#$%&'()'*)+,-."/'R%//"O'()'RON&.-%LM"'/)>%$%&'%'(.<#.%')>'5665'S'566:K'
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Tabela 10 - Evolu•‹o da circula•‹o paga po r edi•‹o no segmento dos seman‡rios  de Economia e Finan•as , 199 5 a 2014 

!! "##$ ! "##% ! "##& ! "##' ! "### ! ())) ! ())" ! ())( ! ())* ! ())+ ! ())$ ! ())% ! ())& ! ())' ! ())# ! ()") ! ()"" ! ()"( ! ()"* ! ()"+ !

!"#$%&'()*+"'$ % ,-.-/0 % ,1.234 % ,0.432 % ,1.400 % ,/.425 % ,-.622 % ,5.400 % ,6.-0, % ,-./5/ % ,/./,3 % ,-.135 % ,1.4/- % ,0./54 % ,,.465 % ,,.516 % ,2.5/1 % 4.-0/ % 5.3-/ % 6.-14 % -.40/ %

78898)#%
&'()*+"'( %

3.251% ,2.636 % ,/.502 % ,5.3/- % ,-.556 % ,6./32 % ,-.540 % ,1.6-2 % ,0./,1 % ,,.-1/ % ,2.-12 % 4.36- % 3.304% 4.4-/ % ,2./24 % 4.461%
% % % %

:(;)$<%#8%
=8>*'"(? % % % %

3.144% 4.5-0 % ,2.3,, % ,,.13- % 4.06, %
% % % % % % % % % % % %

,-./0! ! (*1%"$ ! (*1&&$ ! (&1&)) ! +)1"%%! +)1+*$ ! +(1'#" ! +$1)## ! *#1+*( ! (&1''& ! ($1#$( ! ($1#"& ! (*1'") ! ("1*)' ! ("1#(" ! ((1"+$ ! ()1&)% ! #1$(+ ! &1'$+ ! %1$*#! $1#(+ !

@A#"$% ,,.323 % ,,.333 % ,1.3-2 % ,1.134 % ,1./53 % ,/.045 % ,-.211 % ,1.,// % ,1.4// % ,0.456 % ,0.4-4 % ,,.42- % ,2.6-/ % ,2.46, % ,,.251 % ,2.1-1 % 4.-0/ % 5.3-/ % 6.-14 % -.40/ %

B()C8D%EFGHI%&#"JK(D%LM8;G(+I%=(C$D%L%N8+$)O;"(%&'()*+"'(%P$??(Q%$%?8;%#8?">)$#(%#8%78898)#%&'()*+"'(%8+%0224R%L%:(;)$<%#8%=8>*'"(?%P$??(Q%#8%PQM<"'$JK(%?8+$)$<%$%#"O;"$%8+%0220%S%0221I%

 
 

Tabela 11 - Taxa de crescimento anual da circula•‹o paga por edi•‹o no segmento dos seman‡rios  de Economia e Finan•as, 199 5 a 2014 

 
1995-

96 
1996-

97 
1997-

98 
1998-

99 
1999-

00 
2000-

01 
2001-

02 
2002-

03 
2003-

04 
2004-

05 
2005-

06 
2006-

07 
2007-

08 
2008-

09 
2009-

10 
2010-

11 
2011-

12 
2012-

13 
2013-

14 

Vida Econ—mica -15.8 -0.8 7.3 7.1 4.6 14.9 -7.8 -6.3 -6.8 6.7 -9.4 -10.5 -4.1 -1.9 -8.5 -11.3 -17.5 -16.7 -9.4 

Weekend 
Econ—mico 32.4 37.8 21.2 -11.6 4.5 -4.2 -13.6 -9.1 -7.1 -8.7 -6.3 -10.5 12.7 4.6 -4.3 - - - - 

Jornal de 
Neg—cios 

- - - 16.1 10.9 5.3 -18.7 - - - - - - - - - - - - 

Fonte: APCT. Edi•‹o: OberCom.  Nota: O Seman‡rio Econ—mico passou a ser designado de Weekend Econ—mico em 2009; O Jornal de Neg—cios passou de publica•‹o semanal a di‡ria em 2002 / 2003. 
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Tabela 12 - �(�Y�R�O�X�o�m�R���G�D���F�L�U�F�X�O�D�o�m�R���S�D�J�D���S�R�U���H�G�L�o�m�R���Q�R���V�H�J�P�H�Q�W�R���G�R�V���V�H�P�D�Q�i�U�L�R�V���H���³�Q�H�Z�V�P�D�J�D�]�L�Q�H�V�´���G�H���L�Q�I�R�U�P�D�o�m�R���J�H�U�D�O����������5 a 2014 

!! "##$ ! "##% ! "##& ! "##' ! "### ! ())) ! ())" ! ())( ! ())* ! ())+ ! ())$ ! ())% ! ())& ! ())' ! ())# ! ()") ! ()"" ! ()"( ! ()"* ! ()"+ !

!"#$$%&$'
()*&$)+,%")+-' ' ' ' ' ' ' ' ' ' '

./012 ' 3/245' ./62. ' 73/.1. ' 73/0.. ' 73/.01 ' 7./506 ' 74/..8 ' 74/740' 72/323'

9'!$%:& ' '
87/064' 56/.75 ' 5./367 ' 53/3.1 ' 53/000' 54/.30 ' 58/012' 50/4.. ' 71/116' 72/875' 78/..3 ' 75/.05 ' 70/577'

' ' ' ' ' '

;+-'<'=#+- ' 23/862' 23/407' 2./323 ' 22/545' 86/572' 84/681' 8./330 ' 8./3.0 ' 56/274' 57/113' 71/046' 78/121' 6/138'
' ' ' ' ' ' '

>?@$&AA"' 725/037' 78./784 ' 788/035' 782/100' 786/507' 781/3.0 ' 784/.22 ' 786/337' 781/..5 ' 787/083' 751/764' 780/8.0 ' 773/534' 776/3.1 ' 777/116' 703/658' 700/553' 60/.62 ' 31/728' .3/373 '

9'
()B&@&)B&)*&'

60/672' 16/637' 45/852' 27/251' 8./335 ' 85/008' 52/3.7 ' 51/.23 ' 74/404' 78/626' 77/535' 6/784'
' ' ' ' ' ' ' '

CDE+B"' ' ' ' ' ' ' ' ' '
81/251' 23/174' 41/420' 14/756' .2/764 ' ../.74 ' .2/321 ' .5/503 ' 12/388' 46/111' 48/.05 '

F",#A' ' ' ' '
83/531' 56/683' 50/3.2 ' 57/0.4 ' 54/.67 ' 58/418' 71/.11 ' 74/222' 72/.00 ' 77/80. ' 6/35. ' 72/525' 74/3.2 '

' ' '

G%AH"' 26/383' 44/170' 15/478' 18/.38 ' ../721 ' 707/244' 707/73. ' 703/..7 ' 70./860 ' 705/842' 6./214 ' 65/.23 ' 707/221' 700/505' 700/602' 707/184' 64/204' 3./526 ' 37/.73 ' .5/668 '

C"-' ' ' ' ' ' ' ' ' ' ' '
../261 ' 23/.61 ' 21/.46 ' 22/8.5 ' 27/616' 88/036' 51/208' 58/132' 58/017'

,-./0 ! **"1((& ! *+(1*(( ! *($1+&# ! *""1#$( ! *%)1%)$ ! *%+1()( ! *+%1**%! *$&1+)# ! **$1+$) ! *+$1%%&! **&1&$' ! +"&1%)# ! *&'1%'' ! *'"1*"& ! *%(1$%+! *%)1*(" ! **+1)"* ! ('$1)$( ! (%%1*%"! (+*1+(( !

IJB%+' 35/30. ' 13/212' 14/061' 15/860' 10/707' 10/.00 ' 4./.58 ' 46/413' 44/603' 26/837' 25/550' 21/207' 2./881 ' 42/2.2 ' 10/25. ' 10/042' 44/116' 4./070 ' 48/5.5 ' 23/132'

F")*&K'LM!;N'>B%OH"K'9E&$!":N'

 

Tabela 13 - Taxa de crescimento anual da circula•‹o paga por edi•‹o no segmento dos seman‡rios e "newsmagazines" de Informa•‹o Geral, 199 4 a 2014 

!!
"##+ 2

#$ !
"##$ 2

#%!
"##% 2

#&!
"##& 2

#' !
"##' 2

## !
"### 2

)) !
())) 2

)" !
())" 2

)( !
())( 2

)* !
())* 2

)+ !
())+ 2

)$ !
())$ 2

)%!
())% 2

)& !
())& 2

)' !
())' 2

)# !
())# 2

") !
()") 2

"" !
()"" 2

"( !
()"( 2

"* !
()"* 2

"+ !
!"#$$%&$'
()*&$)+,%")+-' ' ' ' ' ' ' ' ' ' ' '

76N1' P1N0' 781N5' P8N.' 8N4' P3N0' P3N8' P8N6' P5N0'

9'!$%:& '
' '

P2N2' P1N7' 8N4' P8N0' P.N6' P70N4' P70N3' P76N0' P72N7' P8N.' P.N3' P76N1'
' ' ' ' ' '

;+-'<'=#+- ' P77N7' 0N5' P7N8' P.N4' P77N2' P3N2' 4N2' 0N0' P55N8' P51N8' P54N6' P74N0' P56N0'
' ' ' ' ' ' '

>?@$&AA"' 4N5' P8N4' P8N0' 7N7' 8N2' P7N.' P0N3' 8N0' P5N5' P2N5' P8N.' 8N8' P6N8' 7N8' P1N3' P5N4' P3N0' P6N2' P4N7' P3N4'

9'
()B&@&)B&)*&'

78N7' P58N0' P54N5' P50N3' P3N1' P74N4' P55N8' .N4' P25N0' P70N0' P76N7' P76N0'
' ' ' ' ' ' ' '

CDE+B"'
' ' ' ' ' ' ' ' ' '

88N4' 71N8' 74N5' 78N6' 2N.' P8N.' P8N4' P70N5' P3N0' P70N0'

F",#A'
' ' ' ' '

P57N3' P80N8' 7N0' 55N2' P3N1' P53N3' P.N6' P2N3' P58N7' P78N7' 22N6' 77N4'
' ' '

G%AH"' 4N6' 77N1' 75N2' 5N0' 57N0' 87N4' P0N8' .N4' P7N8' P2N.' P2N3' P2N3' 6N2' P7N5' 0N.' 0N.' P1N7' P3N4' P1N8' P70N.'

C"-'
' ' ' ' ' ' ' ' ' ' ' '

P8.N0' P2N5' P4N7' P4N2' P57N5' P50N5' P70N8' P5N1'

F")*&K'LM!;N'>B%OH"K'9E&$!":N'
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Tabela 14 - Evolu•‹o da circula•‹o por edi•‹o no segmento dos jornais gratuitos , 2001 a 2014 

!! !""# $ !""! $ !""% $ !""& $ !""' $ !""( $ !"") $ !""* $ !""+ $ !"#" $ !"## $ !"#! $ !"#% $ !"#& $

"#$%&'! ()*+++ ! ,-*..( ! )-*+,, ! -+*))/ ! 0(+*01- ! 01.*..0 ! 0.(*+20 ! 0)/*-2+ ! /-*)-) ! 00+*02,! /+*+,( ! .0*1() ! 1/*1., ! 1/*/(- !

3#%45!
! ! ! !

02(*+(2 ! 0)-*2// ! 0.)*1/) ! 01-*-+( ! 0+)*/)) ! 0+1*,(, ! -/*+(1 ! .+*10. ! 1-*)(, ! 1/*1.- !
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Tabela 15 - Taxa de crescimento anual da circula•‹o por edi•‹o no segmento dos jornais gratuitos, 20 01 a 2014 

!
!""# ,

"! $
!""! ,

"%$
!""% ,

"& $
!""& ,

"' $
!""' ,

"( $
!""( ,

") $
!"") ,

"* $
!""* ,

"+ $
!""+ ,

#" $
!"#" ,

## $
!"## ,

#! $
!"#! ,

#%$
!"#% ,

#&$

"#$%&'! (/A, ! 0/A+! (-A- ! 10A1! 2-A/! (A0! H.A1! H(-A( ! 00A.! H0-A2! H2+A,! H2A.! +A,!

3#%45!
! ! ! !

2-A.! 00A+! H(A/ ! H(.A2! +A)! H01A(! H2+A.! H2A/! 0A.!

;5<%#=!>?@6A!B9:CD5=!EF#4@5GA!
!

 
 
 
 
 
     
 



 78 

!

"!#!!!

$!#!!!

%!#!!!

&!#!!!

'!!#!!!

'"!#!!!

'$!#!!!

'((
)

'((
$

'((
*

'((
%

'((
+

'((
&

'((
(

"!
!!

"!
!'

"!
!"

"!
!)

"!
!$

"!
!*

"!
!%

"!
!+

"!
!&

"!
!(

"!
'!

"!
''

"!
'"

"!
')

"!
'$

,-./012 3244502678698:;< "$6=248>

?24:8/6756@2AB108> ?24:8/60 C0D4026756@2AB108>

!

"!#!!!

$!#!!!

%!#!!!

&!#!!!

'!!#!!!

'"!#!!!

'((% '((+ '((& '((( "!!! "!!' "!!" "!!) "!!$ "!!* "!!% "!!+ "!!& "!!( "!'! "!!' "!'" "!') "!'$

E51247 F6?2G2

 

Figura 9 - Evolu•‹o da circula•‹o paga por edi•‹o no segmento d os di‡rios de informa•‹o geral , 1993 a 2014 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Fonte: APCT. Edi•‹o : OberCom. 
 

Figura 10 - Evolu•‹o da circula•‹o paga por edi•‹o no se gmento dos di‡rios desportivos , 1996 a 2014 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

H2:A5I6J,3KL6M70N<2I6F.5432OL6@2A8I6F670D402675>P24A0Q26RJ6S2/8R6:<2670QT/G860:U24O8N<2645/8A0Q8686A048G5:>#61041T/8N<26P8G862T61041T/8N<26A2A8/L!
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Figura 11 - Evolu•‹o da circula•‹o paga por edi•‹o no segmento dos di‡rios  de Economia e Finan•as , 1994 a 

2014 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

E,.F3G1HIJKL1<28MN,G1>O3-J,=L14,F/G14,17/9,12,1+,-./01>+<A193.2,1P=1?,-./015-/FP8F,A1/./089/Q931/1J8-7P0/MN,1R=S-399/1K,F/0L1>1+,-./01231
435678,91S/99,P1231SPO087/MN,193=/./01/128;-8/13=1$!!$1T1$!!%L1

1

Figura  12 - Evolu•‹o da circula•‹o paga por edi•‹o no segmento dos sem an‡rios de Economia e Finan•as , 

1995 a 2014 
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informa•‹o geral , 1994 a 2014 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Fonte: APCT. Edi•‹o : OberCom. 
 

Figura 14 - Evolu•‹o da circula•‹o po r edi•‹o dos jornais gratuitos , 2001 a 2014 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Fonte: APCT. Edi•‹o : OberCom. 
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Figura 15 - Evolu•‹o da circula•‹o mŽdia por publica•‹o nos diferentes segmentos (%), 1994 a 2014 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Fonte: APCT. Edi•‹o : OberCom. 
 

Figura 16 - �&�L�U�F�X�O�D�o�m�R���S�D�J�D���D�J�U�H�J�D�G�D�����S�R�U���H�G�L�o�m�R�����G�R���³�P�H�U�F�D�G�R���U�H�O�H�Y�D�Q�W�H�´ (milhares ), 1996 a 2014 

 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 

 
 

Fonte: APCT. Edi•‹o : OberCom. �1�R�W�D�����3�R�U���³�P�H�U�F�D�G�R���U�H�O�H�Y�D�Q�W�H�´���H�Q�W�H�Q�G�H-se a somat—rio dos valores de circula•‹o paga 
(circula•‹o, nos gratuitos) , por ano, das publica•›es contempladas nos dados APCT nas p‡ginas anteriores.  
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Tabela 16 �± Evolu•‹o da circula•‹o digital paga por edi•‹o no segmento dos di‡rios de informa•‹o geral, 

2011 a 2014 

)) 6788 ) 6786 ) 6789 ) 678: )

!"#$%&'( )*+,+ ( -*.-/ ( +*-.. ( 0*1)1(

2'334%'(56(7689:(
(

+; ( ))+ ( -1) (

<'386$(54(='>?&%6@( ;0 ( )0- ( )*-+- ( 1*)+) (

<'386$(%( )*/+- ( ).+ (
(

)+ (

A%B3%'(54(='>?&%6@( )+C( -C; ( ,1) ( )*-+0 (

D'>6$( -*.+/ ( 1*1;+( C*)C+( )-*;+. (

7E5%6( C0,( C.; ( )*,+) ( -*,0; (

 

Tabela 17 �± Taxa de crescimento anual da circula•‹o digital paga por edi•‹o paga no segmento dos di‡rios 

de informa•‹o geral, 2011 a 2014 

)) 6788 ; 86 ) 6786 ; 89 ) 6789 ; 8: )

!"#$%&'( 0.F) ( ,.F- ( ;+F+(

2'334%'(56(7689:( G( )1-F. ( )/-FC (

<'386$(54(='>?&%6@( 0,F. ( ,0-F+( ),-F; (

<'386$(%( G01F1( G)//F/ ( G(

A%B3%'(54(='>?&%6@( 0+F-( ;.F+ ( )1,F/ (

H'8>4I(J!2DF(K5%L:'I(M#432'NF(

 

Tabela 18 - Evolu•‹o da circula•‹o  digital  paga por edi•‹o no segmento dos di‡rios desportivos, 2011 a 2014 

 
  2011 2012 2013 2014 

Record 37 254 1,165 1,375 

O Jogo 67 188 910 1,953 

Total  104 442 2,075 3,328 

MŽdia 52 221 1,038 1,664 

Fonte: APCT. Edi•‹o: OberCom. Nota: O di‡rio desportivo "A 
Bola" n‹o divulga informa•‹o relativa a tiragens, circula•‹o 
paga ou circula•‹o total.  

 

Tabela 19 �± Taxa de crescimento anual  da circula•‹o digital paga por edi•‹o no segmento dos di‡rios 

desportivos, 2011 a 2014  

)) 6788 ; 86 ) 6786 ; 89 ) 6789 ; 8: )

O4&'35( ,0CF,( 1,0F. ( )0F/ (

<'P' ( )0/FC( 10+F/( ))+FC(

H'8>4I(J!2DF(K5%L:'I(M#432'NF(='>6I(M(5%B3%'(54@Q'3>%R'(SJ(
T'$6S(8:'(5%RU$P6(%8V'3N6L:'(34$6>%R6(6(>%36P48@*(&%3&U$6L:'(
Q6P6('U(&%3&U$6L:'(>'>6$F(
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Tabela 20 - Evolu•‹o da circula•‹o digital paga por edi•‹o no segmento dos di‡rios de economia e finan•as , 

2011 a 2014 

!! "#$$ ! "#$" ! "#$% ! "#$& !

!"#$%&'()'*)+,-."/ ' 012' 345' 06738' 96577'

:.;#."'<-"$,=.-" ' 83' 825' 96434' 96782'

'()*+ ! "%, ! $-.#& ! %-//$ ! ,-%&$!

>?(.%' 008' 3@9' 06332' 96250'

A"$B)C'DEFGH'<(.IJ"C'KL)#F"=H''

 
 
 

Tabela 21 �± Taxa de crescimento anual  da circula•‹o digital paga por edi•‹o no segmento dos di‡rios de 

economia e finan•as, 2011 a 2014  

!! "#$$ 0$" ! "#$" 0$%! "#$% 0$&!

!"#$%&'()'*)+,-."/ ' 710H8' 5@H7' 59H1'

:.;#."' <-"$,=.-" ' 851H9' 052H@' 8H0'

A"$B)C'DEFGH'<(.IJ"C'KL)#F"=H'

 
 

Tabela 22 - Evolu•‹o da circula•‹o  digital  �S�D�J�D���S�R�U���H�G�L�o�m�R���Q�R���V�H�J�P�H�Q�W�R���G�R�V���V�H�P�D�Q�i�U�L�R�V���H���³�Q�H�Z�V�P�D�J�D�]�L�Q�H�V�´��

de informa•‹o geral, 2011 a 2014 

!! "#$$ ! "#$" ! "#$% ! "#$& !

F"M##.)#'N$B)#$%-."$%&' 85' 971' 5@7' 011@'

<OP#)//" ' 4191' 7887' 5170' 04098'

Q;L%("' 905' 0@29' 0@84' 0@90'

R./J" ' 0931' 9118' 94@8' 1021'

Q"&' @' 22' 77' 49'

'()*+ ! ,-#"" ! /-1$, ! $$-2#" ! $/-1., !

>?(.%' 06@@1' 06314' 9649@' 46375'

A"$B)C'DEFGH'<(.IJ"C'KL)#F"=H'

 
 

Tabela 23 �± Taxa de crescimento anual  da circula•‹o digital paga por edi•‹o no segmento dos seman‡rios e 

�³�Q�H�Z�V�P�D�J�D�]�L�Q�H�V�´���G�H���L�Q�I�R�U�P�D�o�m�R���J�H�U�D�O���������������D���������� 

!! "#$$ 0$" ! "#$" 0$%! "#$% 0$&!

F"M##.)#'N$B)#$%-."$%&' 039H@' 055H2' 0@1H4'

<OP#)//" ' 50H3' 92H2' 52H9'

Q;L%("' 483H1' 9H@' S7H5'

R./J" ' 83H9' S7H5' 8@H1'

Q"&' S' S02H5' S10H8'

A"$B)C'DEFGH'<(.IJ"C'KL)#F"=H'
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Figura 17 - Evolu•‹o da circula•‹o digital paga por edi•‹o no segmento dos di‡rios de informa•‹o geral, 2011 

a 2014 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Fonte: APCT. Edi•‹o : OberCom. 
 

Figura 1 8 - Evolu•‹o da circula•‹o digital paga por edi•‹o no segmento  dos di‡rios desportivos , 2011 a 2014 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Fonte: APCT. Edi•‹o : OberCom. 
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Figura 19  - Evolu•‹o da circula•‹o digital paga por edi•‹o no segmento dos di‡rios de economia e finan•as , 

2011 a 2014 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Fonte: APCT. Edi•‹o : OberCom. 
 

 

Figura 20 - Evolu•‹o da circula•‹o digital paga por edi•‹o no segmento dos �V�H�P�D�Q�i�U�L�R�V���H���³�Q�H�Z�V�P�D�J�D�]�L�Q�H�V�´��

de informa•‹o geral , 2011 a 2014 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Fonte: APCT. Edi•‹o : OberCom. 
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Figura 21  - Evolu•‹o da circula•‹o digital mŽdia por publica•‹o nos diferentes segmentos (%), 2011 a 2014 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Fonte: APCT. Edi•‹o : OberCom. 
 

Figura 22 - Circula•‹o digital �S�D�J�D���D�J�U�H�J�D�G�D���G�R���³�P�H�U�F�D�G�R���U�H�O�H�Y�D�Q�W�H�´�����P�L�O�K�D�U�H�V������2011 a 2014 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Fonte: APCT. Edi•‹o : OberCom. 
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Tabela 24 - Circula•‹o de jornais nos principais grupos de media (inclui newsmagazines e gratuitos), 2014 

 

3#%.* + 40"5*#'+ + 675%&*-+ 6*5'&+$"#$%&'()*+.'/' +
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A+@"B"+67>9C:;+
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,.-)'%. +

4'5%'"+-)+1"$23'.*+-.+,.-)'%.+
6G9H:;+
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D-'*F"%$+

S)3"%-+67=9N:;+

@"%#.&+-)+1)BT3'"*+679N:;+

,)$%"+1)U* + 4)*$.V+67N9C:;+

W%.#*X"%#.&+ ,)$%"+67N9<:; +

YEF%)*.+

YEF%)*.+PL0&'*Q'#B+

DZF%)**"+6H>98:;+

7CC9C<N+67??:;+!"L%%')%+Y#$)%#.3'"#.&+6G9N:;+

,)-'F%)** + ['*M"+6H89G:;+

++ PL0&'3"+\+!"EL#'3.JM"+R"3'.& + P]0&'3"++ =79C<=+67??:;+

++ R"X"%E)-'.+!.F'$.&+RI+ @"%#.&+'+ H97?H+67??:;+

++ A+R"&+^+D**)#3'.&+ R"&+ =89?C7+67??:;+

K"#$)_+IP!W9+D-'JM"_+A0)%!"E9+
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Tabela 25  - T’tulos de revistas por principais grupos editores, 20 14 
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*.B-) +

C;D.&.+
<)&4%2"*"$")&&='9)",*>%&'

)(*+%"*-*&')'?"@6*4%&'
E#.1+,.%'.1+,3&6)%+,"-)%#.+#.+!"?'#6.1+F"(.+7)#$)1+
<2+G+H'.*1+2CI+

C;D%)*.++ 8)(*$")&& '

EJ$'(.1+ K&'$?1+ !.%.*1+ !.%.*+ H)J"%.LM"1+ !N1+ /:.;)1+
/:.;)+ C#4"%;9$'J.1+ O"%#.&+ -)+ P)$%.*Q+ E%$)*+ )+ C-)'.*1+
<)&)#"()&.*1+ <2+ ,.'*1+ R#'@.#J"1+ 2'*M"1+ 2'*M"+ OB#'"%1+
2'*M"+S'*$T%'.U+

,"$"%D%)**+

!AB'C%"+#?-1 ' !"*;"D"&'$.# +

8%+%"$")&&' E3$">S"V)1+,)#W*+S).&$61+I.'*+X+5'&6"*1+YD"%$+P'4)U+

+
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Tabela 26 - Reparti•‹o das quotas de mercado no segmento dos di‡rios de informa•‹o geral, 199 3 a 2014 
 

' ' 5667 ' 5668 ' 5669 ' 566: ' 566; ' 566< ' 5666 ' =>>> ' =>>5 ' =>>= ' =>>7 ' =>>8 ' =>>9 ' =>>: ' =>>; ' =>>< ' =>>6 ' =>5> ' =>55 ' =>5= ' =>57 ' =>58 '
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*/+2( *.+- ( */+3( )2+2( )2+0( )*+2( ),+* ( )1+3( )3+0( )-+2( */+1( *.+0( **+) ( *,+/ ( *0+2( *,+2( *-+, ( ,.+2 ( ,,+) ( ,-+, ( 0/+, ( 0)+3(

),(='58> (
( ( ( ( (

1+2( 1+0( -+/ ( 3+2( ./+- ( .*+. ( .*+0( .,+* ( .)+1 ( ..+) ( ..+/ ( 3+)( 0+,(
( ( ( (

?'5:8$(76(
@'AB&%8>(

)2+3( )3+3( *.+) ( *)+. ( *)+0( *0+1( *,+, ( */+0( */+. ( */+, ( )3+*( */+, ( )-+3 ( )2+/ ( )3+1( )2+3( )3+. ( )3+*( */+. ( )3+- ( )3+) ( )-+- (

?'5:8$(%( C( C( C( C( C( C( C( C( C( C( C( C( C( C( C( C( ,+. ( *+)( )+0( )+) ( )+) ( )+/ (

D%E5%'(76(
@'AB&%8>(

.1+/ ( .,+3 ( .0+- ( .1+2( .-+0 ( .-+* ( .-+2 ( .2+- ( .-+/ ( .,+3 ( .*+/ ( ./+1 ( ./+, ( ..+. ( ..+* ( ..+3 ( ./+, ( 2+3( .)+/ ( ./+2 ( 3+3( -+) (

F':A6G(H!4I+(J7%K<'G(L#654'M+(

 
 

Tabela 27 - Reparti•‹o das quotas de mercado no segmento dos di‡rios desportivos , 1996 a 201 4 

' ' 566: ' 566; ' 566< ' 5666 ' =>>> ' =>>5 ' =>>= ' =>>7 ' =>>8 ' =>>9 ' =>>: ' =>>; ' =>>< ' =>>6 ' =>5> ' =>55 ' =>5= ' =>57 ' =>58 '

N6&'57( -0+/ ( -)+* ( -)+1 ( -*+/ ( -*+1( -)+2 ( -*+) ( 13+/( 11+.( 11+*( 11+*( 13+,( 12+,( -.+/ ( -/+1 ( 12+,( -/+3 ( -/+/ ( 12+,(

?'O' ( )0+/ ( )-+- ( )-+, ( )-+/ ( )1+, ( )-+. ( )1+3( *)+/ ( **+2( **+- ( **+- ( *.+1 ( */+1 ( )2+/ ( )2+, ( */+1 ( )2+) ( */+/ ( */+1 (

F':A6G(H!4I+(J7%K<'G(L#654'M+(@'A8G(L(7%E5%'(76>P'5A%Q'(RH(S'$8R(:<'(7%QT$O8(%:U'5M8K<'(56$8A%Q8(8(A%58O6:>V(&%5&T$8K<'(P8O8('T(&%5&T$8K<'(A'A8$+(
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Tabela 28 - Reparti•‹o das quotas de mercado no segmento dos di‡rios de economia e finan•as , 1994 a 201 4 

 

!! "##$ ! "##% ! "##& ! "##' ! "##( ! "### ! )*** ! )**" ! )**) ! )**+ ! )**$ ! )**% ! )**& ! )**' ! )**( ! )**# ! )*"* ! )*"" ! )*") ! )*"+ ! )*"$ !

!"#$%&'()'
*)+,-."/ '

0' 0' 0' 0' 0' 0' 0' 0' 0' 1234' 4132' 1535' 6735' 6231' 6235' 6732' 6731' 8938' 8632' 8831' 8937'

:.;#."'
<-"$,=.-" '

699' 699' 699' 699' 699' 699' 699' 699' 699' >63>' ?>38' >831' 1837' 8237' 8737' 8737' 1635' 163>' 1134' 8738' 1638'

@A)' 0' 0' 0' 0' 0' 0' 0' 0' 0' 0' 0' 0' 4534' ?832' ?634' ?934' 4739' 4236' 4432' 423>' 4532'

B"$C)D'EFGH3'<(.IJ"D'@K)#G"=3'*"C%D'*"'-%/"'("'!"#$%&'@!<L'/)$("'M='A"#$%&'+#%CM.C"L'%$%&./%0/)'%'G.#-M&%IJ"'N=O#)//%'H"C%&3'@'!"#$%&'()'*)+,-."/'O%//"M'()'OMK&.-%IJ"'/)=%$%&'%'(.;#.%')='8998'P'
89913'

 
 

Tabela 29 - Reparti•‹o das quotas de mercado no segmento dos seman‡rios de Economia e Finan•as , 199 5 a 2014 

!! "##% ! "##& ! "##' ! "##( ! "### ! )*** ! )**" ! )**) ! )**+ ! )**$ ! )**% ! )**& ! )**' ! )**( ! )**# ! )*"* ! )*"" ! )*") ! )*"+ ! )*"$ !

Q.(%'<-"$,=.-% ' >?32' ??36' 4>37' 1435' 1>37' 1>34' 1735' 4637' ??3?' ??3>' ?734' ?23>' ?23>' ?43>' ?139' ?637' 69939' 69939' 69939' 69939'

R))S)$('
<-"$,=.-" '

1438' 4437' ?136' 4434' 1739' 1234' 1?39' 143>' 443?' 4434' 493>' 4634' 4634' 4?34' 4539' 4236' 939' 939' 939' 939'

!"#$%&'()'
*)+,-."/ '

0' 0' 0' 8937' 8436' 8?38' 8?38' 813?' 0' 0' 0' 0' 0' 0' 0' 0' 0' 0' 0' 0'

B"$C)D'EFGH3'<(.IJ"D'@K)#G"=3'*"C%D'@'T)=%$;#."'<-"$,=.-"'O%//"M'%'/)#'()/.+$%("'()'R))S)$('<-"$,=.-"')='8997U'@'!"#$%&'()'*) +,-."/'O%//"M'()'OMK&.-%IJ"'/)=%$%&'%'(.;#.%')='8998'P'
89913'
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Tabela 30 - Reparti•‹o das quotas de mercado no segmento dos seman‡rios e "newsmagazines" de Informa•‹o Geral , 1994 a 201 4 

!! "##$ ! "##% ! "##& ! "##' ! "##( ! "### ! )*** ! )**" ! )**) ! )**+ ! )**$ ! )**% ! )**& ! )**' ! )**( ! )**# ! )*"* ! )*"" ! )*") ! )*"+ ! )*"$ !

!"#$$%&$'
()*&$)+,%")+-' ' ' ' ' ' ' ' ' ' ' '

./0 ' ./1 ' ./0 ' 2/3' 4/1' 4/. ' 4/. ' 4/4' 4/5' 6/0'

7'!$%8&'
' '

3/0' 3/0' 9/3' 9/1' 5/5' 5/2' 6/4' 6/0' 2/9' 2/. ' :/: ' :/2 ' ./5 '
' ' ' ' ' '

;+-'<'=#+- ' 05/. ' 02/6' 02/. ' 02/5' 02/. ' 01/3' 3/3' 01/3' 01/6' 9/9' 6/: ' 2/9' :/: ' ./6 '
' ' ' ' ' ' '

>?@$&AA"' 2./6 ' 2./3 ' 21/0' 21/3' 2:/0 ' :9/6 ' :5/6 ' :3/. ' :3/0 ' 21/9' :5/3 ' :5/2 ' :0/. ' :0/. ' :0/2 ' :1/9 ' :1/. ' :1/1 ' :0/3 ' :./: ' :./2 '

7'
()B&@&)B&)*&'

.4/2 ' .5/2 ' .1/2 ' 06/0' 0:/: ' 01/4' 9/9' 5/. ' 5/4' 2/6' 2/1' :/: ' ./. '
' ' ' ' ' ' ' '

CDE+B"'
' ' ' ' ' ' ' ' ' '

01/4' 02/2' 0:/4 ' 05/. ' 03/4' .0/2 ' .1/9 ' .0/6 ' ../5 ' ../2 ' ../0 '

F",#A'
' ' ' ' '

01/6' 9/. ' 6/1' 4/3' 5/5' 6/9' 4/1' :/5 ' :/3 ' :/1 ' ./5 ' 2/1' 2/9'
' ' '

G%AH"' 02/9' 04/1' 06/. ' 03/. ' .1/2 ' .0/2 ' .5/3 ' .3/. ' :1/2 ' :./1 ' .3/6 ' .9/3 ' ../. ' .6/9 ' .6/: ' .5/9 ' .9/. ' .9/6 ' :1/6 ' :1/5 ' :1/1 '

C"-'
' ' ' ' ' ' ' ' ' ' ' '

09/6' 0./3 ' 0./: ' 0./. ' 00/6' 3/3' 3/: ' 9/3' 3/4'

F")*&I'JK!;/'>B%LH"I'7E&$!"8/ '

 
 

Tabela 31 - Reparti•‹o das quotas de mercado no segmento dos jornais gratuitos, 2001 a 201 4 

 
' ' )**" ! )**) ! )**+ ! )**$ ! )**% ! )**& ! )**' ! )**( ! )**# ! )*"* ! )*"" ! )*") ! )*"+ ! )*"$ !

M&A*+N' 011/1' 011/1' 011/1' 011/1' 40/2' 40/4' 23/6' 29/6' 29/. ' 41/3' 41/: ' 41/2' 41/2' 41/0'

O&*$"' ' ' ' ' ' ' ' ' 29/6' 29/4' 41/2' 40/2' 40/9' 23/0' 23/5' 23/6' 23/6' 23/3'

F")*&I'JK!;/'>B%LH"I'7E&$!"8/ '
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Figura 23 - Evolu•‹o das quotas de mercado no segmento dos di‡rios de informa•‹o geral , 1994 a 2014 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Fonte: APCT. Edi•‹o : OberCom. 
 
 

Figura 24 �± Evolu•‹o das quotas de mercado no segmento dos di‡rios desportivos , 1996 a 2014 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Fonte: APCT. Edi•‹o : OberCom. 
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Figura 25 �± Evolu•‹o das quotas de mercado no segmento dos di‡rios de Economia e Finan•as , 1994 a 2014 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Fonte: APCT. Edi•‹o : OberCom. 

Figura 2 6 �± Evolu•‹o das quotas de mercado no segmento dos seman‡rios de Economia e Finan•as , 1995 a 

2014 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Fonte: APCT. Edi•‹o : OberCom. 
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Figura 2 7 �± �(�Y�R�O�X�o�m�R���G�D�V���T�X�R�W�D�V���G�H���P�H�U�F�D�G�R���Q�R���V�H�J�P�H�Q�W�R���G�R�V���V�H�P�D�Q�i�U�L�R�V���H���³�Q�H�Z�V�P�D�J�D�]�L�Q�H�V�´���G�H��

informa•‹o geral , 1994 a 2014 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 

Fonte: APCT. Edi•‹o : OberCom. 
 

Figura 28 �± Evolu•‹o das quotas de mercado no segmento dos jornais gratuitos, 2001 a 2014 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Fonte: APCT. Edi•‹o: OberCom.
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!"#$%&'()*+,'-+ #./"-0'-+ 1.2"3"3'-4+,.+ - *$".,',.+.+,.+ 0.&./"-)* +

Tabela 32 - Circula•‹o paga de revistas femininas, semanais e mensais , 2000 a 2014 

++ 5666 + 5667 + 5665 + 5668 + 5669 + 566: + 566; + 566< + 566= + 566> + 5676 + 5677 + 5675 + 5678 + 5679 +

!"#$%&' ()*(+, ' -(*(-+ ' (,*.(/ ' (,*)0- ' (0*1(, ' (+*-.) ' (2*+-, ' (+*(2, ' /0*-+, ' /+*+,. ' (2*+/1 ' /0*)0+ ' /2*01( ' -)*--. ' +/*+-. '

!3& ' ,2*)+0 ' 1(*,2, ' 10*..1 ' (0*/// ' (.*,2+ ' (0*/21 ' (/*,0/ ' /(*2-/ ' -.*,20 ' +1*-/, ' +(*,)2 ' +-*+11' 0,*1/( ' 00*+)/ ' 0,*00/ '

45675859$#&3' +/*2-( ' +0*/-+ ' -/*)// ' -(*-1. ' -/*(() ' -,*,)0 ' +1*)(, ' +1*.0+' +2*02-' +2*//+ ' 0/*-(2 ' 0,*0/+ ' 0/*)/( ' 0)*-/. ' 0(*,21 '

:99;' -.*+0+ ' +1*.11 ' -0*+12' -.*(-0 ' +,*--) ' -2*,.) ' +/*-1+ ' +1*,20 ' +,*(+/ ' +/*(() ' +-*0.0 ' 01*0(( ' 00*1). ' 0.*,.0 ' 02*+22'

<&88='>57&3 '
' ' ' ' ' ' ' ' ' ' '

1)*0,+ ' ,0*,.0 ' (/*)(. ' (0*2-( '

?@A'>57&3'
'

.(*-,2 ' 01*)(/ ' +.*)01 ' +0*-1, ' +(*+.) ' +2*(0. ' -)*11/ ' +/*+2. ' ++*+/- ' +.*.,2 ' +)*2,0 ' 0(*,// ' 0-*/), ' 0(*/1- '

B&C$&' 0)+*-(+ ' 0),*20, ' 02/*,., ' .,+*/,, ' ./)*-.2 ' .-/*2(- ' .-+*2,2 ' .+.*/(- ' ..)*)22 ' .2/*-)1 ' .20*-)+ ' .22*/1( ' )12*+1) ' )(-*,// ' )(+*+(+ '

B&C$&3&'
' ' ' ' ' ' ' ' ' ' '

.+*2,. ' ..*/// ' ..*2)2 ' .)*.,- '

BDA$7&' --*,./ ' -2*)0( ' -.*))( ' -+*-/1 ' -.*)1) ' -.*/-( ' -(*2)2 ' -1*)0, ' -0*+(, ' -+*(0( ' --*(0( ' -)*.0+ ' ++*(-+ ' +0*1,) ' 0,*.1) '

B@9E;C'B5F;C3&' +2*0/0 ' ++*1), ' 01*(), ' 0-*1.- ' .-*1-0 ' .2*-/, ' )(*)1+ ' )0*-/) ' )2*-2/ ' (*1+/ '
' ' ' ' '

G5H@;'
' '

+1*/.+ ' .+*2.0 ' .0*10( ' 02*2/, ' .1*,0- ' 0)*.-/ ' 0)*.)+ ' .,*00) ' .,*/,. ' .1*1)- ' 02*1.0 ' 02*)/+ ' .(*+/. '

?*0'& + ;;7479: + ;=>47== + <;=4;59 + <6849>6 + ;:>4868 + ;;94::8 + ;974>7< + ;8>495< + :;=4765 + :9849=8 + :8648=: + ;594<;> + :<>4>;; + :8847;9 + :5:45;7 +

I53#;J'!K4LM':F$NO5J'PQ;C457M'

 
 

Tabela 33 - Circula•‹o paga de revistas de sociedade ( n¼), 2000 a 2014 

++ 5666 + 5667 + 5665 + 5668 + 5669 + 566: + 566; + 566< + 566= + 566> + 5676 + 5677 + 5675 + 5678 + 5679 +

4&C&6' ).0*(,, ' )2)*))) ' ))2*/+0 ' 1,*1,+ ' )22*2+1' )22*/.. ' ,1*011 ' 12*,/- ' ,,*.0+ ' ,1*-2+ ' 12*+-0' ,+*(+( ' (.*,2, ' /+*)0, ' /2*)+/ '

I9&6ER'
' ' '

/)*2/( ' -1*,,0 ' -)*002 ' --*))1 ' -2*.-) ' +0*1(/ ' +1*0/) ' ++*2/. ' +1*.-, ' +)*21. ' 0-*/.- ' 0,*(// '

?@A' ((*2-0 ' +/*/,1 ' ++*02' 0,*0-2 ' (+*/01 ' /+*(0+ ' /0*(-+ ' /(*+-1 ' /.*.0- ' /0*21, ' /)*+/- ' /+*0,- ' -/*-)0 ' -/*)+) ' -+*0(- '

S5%&'T;3#;' )/)*(0+ ' )(,*((1 ' )(+*/-. ' )/2*).( ' )-0*,1( ' )+/*1)0 ' )-2*.1+ ' )+0*(/( ' )00*.,1 ' )0)*,2/ ' ).(*022 ' ).2*(,- ' )).*01, ' 1,*/2( ' 1+*(-- '

GUK' /0*),1 ' ++*1/( ' +.*)+) ' ++*+-. ' +1*+-( ' 0,*10, ' 0/*.0( ' 0-*0++' 0-*1/. ' 01*/)( ' 00*/0. ' 0-*102' 0)*.(, ' .+*0). ' .,*++2 '

?*0'& + 95:4<;9 + 8<74:9; + 8<545;; + 9654>=6 + 98<4>5: + 9654:8< + 8>94=68 + 8=<4;=; + 8;84;>; + 8<848=; + 8:;4>75 + 8::476: + 87946=> + 5<=4=58 + 5<;49=5 +

I53#;J'!K4LM':F$NO5J'PQ;C457M'
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Tabela 34 - Circula•‹o  paga de revistas de televis‹o ( n¼), 2000 a 2014 

  

!! "### ! "##$ ! "##" ! "##% ! "##& ! "##' ! "##( ! "##) ! "##* ! "##+ ! "#$# ! "#$$ ! "#$" ! "#$% ! "#$& !

!"#$%&'($)
*"+",&-. ) ) )

/012/ ) /0324) 2/2 ) 521) 351) /64 )
) ) ) ) ) ) )

7.8.-$%.8"' ) /590:64 ) /440:2; ) /;10152 ) /310/;6 ) //;0632 ) //1065; ) /920635) :;0493 ) :40369) :/06;5 ) 220;34) 240435) 630521) 540335) ;:0191 )

7<)6)=&"') :/01;2 ) /1:04:9 ) /;10155 ) /;20;95 ) /5:0966 ) /290626) /6:0;6: ) /510644) /4:09/3 ) /46029/ ) /4202/1 ) /;50191 ) /;;016/ ) /490:11 ) /360699)

7<)>?&") /9;044: ) 23032:) 520;:2 ) :106;1 ) 230165) 620/:4 ) 650694) 6903;/ ) 6:0131) 660//4 ) 610464) 610;51) 5:06:; ) 5;051; ) 5604;1)

7<)>?&")
@$%.8"') ) ) ) ) ) )

310;33) 330161) 33023;) 3/0455) /:0694 ) 390463) /;04/: ) //02/4 )
)

7<)*"&' ) 220991) 6505:; ) 2/0;:6 ) 5206:2) 5:0;61 ) 520424) 530595) 550;69) 560;/; ) 560:66) 5;03;9 ) 6;03:1 ) 6;044: ) 540359) ;20;;2 )

,-./0 ! &&'1)*& ! &&%1&'+! &'(1+"+ ! &&&1"$&! &%(1)'& ! &&$1"%#! &'$1$%) ! &$*1%&#! &$"1+&' ! &#(1$$& ! %+'1)(' ! &$#1#') ! %**1)$) ! %&(1*(* ! %$%1#$&!

A$-B.C)DE!7F)GH&I($C)J#.K!$LF)@$B"C)D)!"#$%&'($)*"+",&-.)M)-")'?")L"&$K&")?L")K.%&'B")$N.K.O&H")"$')O8&.-B.')P?.)?'?NK?.L)H.'B.)'.K%&I$0)$?)'.Q"0)P?.K)&'B$)H&,.K0)P?.)")P?"-B&H"H.)H.)K.%&'B"')R"+"')P?.)'.).-O$-BK")-$)
L.KO"H$)M)L?&B$)K.H?,&H"F))

 
  



 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

 

 

!"#$%&%'()*+,'-./%0 #
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!"#"$%&'()$*+,"-./0%#"$12("*/ 3-1*14-1)$*. /................................ ................................ ............................... /55 /

!"#"6%("/7)8% /................................ ................................ ................................ ................................ ............. /55 /

!"#$%"&'&(&)*+%,-.+&/+0&12$03"/+2$0&/+&4$2*5-+&!$%$67859+&:5;+&<8=>?&@AA'&"&@A'B&CCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCC&DD&

:5E,2"&'&(&)*+%,-.+&/+0&12$03"/+2$0&/+&4$2*5-+&!$%$67859+&:5;+&<8=>&@AA'&"&@A'B&CCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCC&DD&

!"#$%"&@&(&)*+%,-.+&/+&8=&3+3"%&/$&F9$00+0&!$%$67859+0&G258951"50?&@AA'&"&@A'B&CCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCC&'AA&

!"#$%"&H&(&)*+%,-.+&/+&8IJ$2+&3+3"%&/$&F9$00+0&!$%$67859+0&G258951"50&<K>?&@AA'&"&@A'B&CCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCC&'A' &

:5E,2"&@&(&!+3"%&/$&F9$00+0&!$%$67859+0&G258951"50&<8=>?&@AA'&"&@A'B&CCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCC&'A' &

!"#$%"&B&(&L%5$83$0&/$&"9$00+&3$%$67859+&<8=>?&@AA'&"&@A'B&CCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCC&'A@&

!"#$%"&M&(&!2N6$E+O&P58,3+0&+25E58"/+0&8"&2$/$&65;"&<P5%Q"2$0&/$&J58,3+0>?&@AAA&"&@A'B&CCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCC&'A@&

!"#$%"&R&(&)*+%,-.+&/$&32N6$E+&9,20"/+&"32"*S0&/"0&J+/"%5/"/$0&/$&"9$00+&58/52$93+&<K&J58,3+0>?&@AAA&"&@A'B&CCC&'AH&

!"#$%"&T&�±&U,+3"0&/$&J$29"/+&/$&F9$00+0&G258951"50&<K>?&@AAV&"&@A'B&CCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCC&'AB&

!"#$%"&V&�±&U,+3"0&/$&J$29"/+&/$&9%5$83$0&/$&F9$00+&W52$93+&<K>?&@AAV&"&@A'B&CCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCCC&'AM&

!"#$%"&D&�±&U,+3"0&/$&J$29"/+&<K>&/$&32N6$E+&/$&*+X&/+&4$2*5-+&!$%$67859+&:5;+&<J58,3+0>?&@AAV&"&@A'H&CCCCCCCCCCCCC&'AR&

!"#"6%("/&9:"# /................................ ................................ ................................ ................................ ........ ;<= /
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Tabela 1 - Evolu•‹o dos prestadores do Servi•o Telef—nico Fixo  (n¼), 2001 a 2014 
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Figura 1 - Evolu•‹o d os prestadores do Servi•o Telef—nico Fixo (n¼) 2001 a 2014 
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Fonte: ANACOM. Edi•‹o: OberCom . 
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Tabela 2 - Evolu•‹o do n¼ total de Acessos T elef—nicos Principais, 2001 a  2014 
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Tabela 3 - Evolu•‹o do nœmero total de Acessos Telef—nicos Principais  (%), 2001 a 2014 

 

,, !""# $ !""! $ !""% $ !""& $ !""' $ !""( $ !"") $ !""* $ !""+ $ !"#" $ !"## $ !"#! $ !"#% $ !"#& $
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70863/$
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�³�D�F�H�V�V�R�V���L�Q�V�W�D�O�D�G�R�V���D���S�H�G�L�G�R���G�H���F�O�L�H�Q�W�H�V�´����,

 
 
 
 

Figura 2 - Total de  Acessos Telef—nicos Principais  (n¼), 2001 a 2014 

 
  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 

 
Fonte: ANACOM. Edi•‹o: OberCom . 

Nota: a) Unidade = 1 acesso; b) Os indicadores utilizados s‹o diferentes dos utilizados em relat—rios anteriores. Por outro lado, procedeu-se a 
reclassifica•›es de acessos. Desta forma, as parcelas acima apresentadas poder‹o n‹o ser id•nticas ˆ informa•‹o anter iormente publicada. c) O 
�L�Q�G�L�F�D�G�R�U�����$�F�H�V�V�R�V���3�U�L�Q�F�L�S�D�L�V���7�R�W�D�L�V�����F�R�U�U�H�V�S�R�Q�G�H���j���V�R�P�D���G�R�V���L�Q�G�L�F�D�G�R�U�H�V���³�Q�~�P�H�U�R���G�H���D�F�H�V�V�R�V���D�Q�D�O�y�J�L�F�R�V�´���H���³�Q�~�P�H�U�R���G�H���D�F�H�V�V�R�V��RDIS e Diginet 
�H�T�X�L�Y�D�O�H�Q�W�H�V�´�����³�Q�~�P�H�U�R���G�H���D�F�H�V�V�R�V���*�6�0�´���H���³�Q�~�P�H�U�R���G�H���D�F�H�V�V�R�V���9�R�,�3���9�R�%�´���U�H�I�H�U�H�Q�W�H�V���D�R���D�F�H�V�V�R��direto, incluindo acessos instalados a pedido de 

clientes, postos pœblicos e parque pr—prio dos prestadores. Por parque pr—prio de acessos entende-se o parque de acessos para utiliza•‹o do 
pr—prio prestador (os acessos afetos ˆs empresas com as quais o prestador tenha rela•‹o de dom’nio ou de grupo n‹o s‹o integrados no seu 

�S�D�U�T�X�H���S�U�y�S�U�L�R�����V�H�Q�G�R���F�R�Q�W�D�E�L�O�L�]�D�G�R�V���F�R�P�R���³�D�F�H�V�V�R�V���L�Q�V�W�D�O�D�G�R�V���D���S�H�G�L�G�R���G�H���F�O�L�H�Q�W�H�V�´����
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Tabela 4 - Clientes de acesso telef—nico (n¼), 2001 a 201 4 

!! !""# $ !""! $ !""% $ !""& $ !""' $ !""( $ !"") $ !""* $ !""+ $ !"#" $ !"## $ !"#! $ !"#% $ !"#& $
,-./01/2$3/$45/226$
3.7/516 $

%8!'"8+!! $ %8!#)8"&# $ %8#&%8&+#$ %8#%%8&)%$ %8#%(8")( $ %8!'%8#%*$ %8!"(8)+) $ %8#&#8%"($ %8%'*8&*( $ %8'&(8("% $ %8(%'8"*# $ %8()'8+'% $ %8()+8(*% $ %8)&'8!!) $

"#$%&'%(!)%!*+!,%($)%&-$.$(! /! /! / ! / ! / ! / ! / ! / ! / ! / ! 012341560! 012741885! 012851322! 010281457!

"#$%&'%(!)%!*+!&9:!
;%($)%&-$.$(!

/! /! / ! / ! / ! / ! / ! / ! / ! / ! 0731676! 06<1562! 34612=5! 3561246!

,-./01/2$3/$45/226$
.03.7/516 $

&&(8('# $ &##8#+' $ &")8"'( $ &+(8')! $ ')#8)"+ $ &+*8'+! $ %%&8!&+$ #+&8'#( $ #&)8'#% $ #&&8%!" $ #%'8(") $ #"+8++& $ #"%8!&+ $ *)8!#+ $

>;?/(%#%-@9:! 0671655! 08312=6! 0021=03! 0801060! 338123<! 34=1803! 28510<5! 5<21636! 52<1403! 5231822! 55817<6! 70166=! 66155=! 821853!

A%#%-@9:!-B.C.)./. /
-B.C.). !

<=1634! 0=1728! 831322! 5201567! 52313=3! 7516<6! =21676! 351==6! 221387! 571<76! 581=37! 5=1546! 5<1500! 531<4<!

,-./01/2$3/$96:;$<=>434 $ " $ " $ " $ " $ " $ " $ )(8!+& $ #%%8*)* $ ##!8*#* $ #"'8))# $ **8!&) $ )#8!#) $ (!8%"! $ '!8%'' $

D:&'%E!*F*"GHI!J)$@9:E!GK%;":CI!F:'.E!L&$).)%!M!5!-#$%&'%I!

 
 

Tabela 5  - Tr‡fego: Minutos originados na rede fixa  (Milhares de minutos) , 2000 a 2014 

!! !""" $ !""# $ !""! $ !""% $ !""& $ !""' $ !""( $ !"") $ !""* $ !""+ $ !"#" $ !"## $ !"#! $ !"#% $ !"#& $
?7@A/B6$3/$C6D$36$E?F$ #"8))+8#)& $ #"8#))8+%' $ +8(%*8("* $ *8++'8#+* $ +8!!"8+)& $ *8)+'8#)+ $ *8'")8+"+ $ *8&)(8(%' $ *8!*%8''# $ *8%)+8*+%$ *8''+8!*+ $ *8'##8!&! $ *8'!'8"#) $ *8%(*8%%)$ )8("%8+") $

N;OP%Q:!&.-$:&.#!RS:TU! 5412831=20! 71=<4176<! 715281=30! 61<471842! 61=<016=6! 615861805! 817031<22! 8166518<<! 818531244! 81626147=! 614501=88! 817501300! 817<3133=! 8160=1<02! 8154=1875!

N;OP%Q:!&.-$:&.#!D$V:/D$V:!
R$&-#W$!>:(':(!>XK#$-:(U!

617<81=67! 612<417=3! 81=82125<! 812461582! =17671638! =1<8<10=3! =10<41682! =1258145<! =154514=3! =12221333! =13551304! =1<5<1<=4! =1=831633! =1=221374! <177<1=<2!

):!YW.#!N;OP%Q:!
&.-$:&.#!:;$Q$&.):!%C!
>:(':(!>XK#$-:( !

!   &I)I ! &I)I ! &I)I ! &I)I ! &I)I ! &I)I ! &I)I ! &I)I ! 4! 0413<2! 041787! 2613<7!

N;OP%Q:!&.-$:&.#!D$V:/
HZS%#!

5105=170<! 513441425! 513<<1326! 510451<04! 512<01674! 512571=36! 515<<106<! 515<<158<! 5147<1403! 772106<! 6751767! 865135<! 8561334! =851274! =261486!

N;OP%Q:!&.-$:&.#!D$V:!/!
F[(!-W;':(!%!&[(!&9:!
Q%:Q;OP$-:(!

!   &I)I ! 34217<3! 0871206! 07=107=! 3351760! 3861777! <<5102<! <7<1=28! <4613<2! 387164=! 37215=3! 3301073!

N;OP%Q:!&.-$:&.#!.';.S?(!
)%!-.##$&Q!-.;)(! !   &I)I ! 81586! 31362! 051684! =81<62! 071540! =51730! 5531=05! 546144<! 6510<=! <41<67! 071===!

N;OP%Q:!$&'%;&.-$:&.#!)%!
(.\).!R$&-#W$!]:(':(!
]XK#$-:(U!

<431<<5! <2=17<4! <5417=<! 36<137=! <=8154=! =5=1336! <801068! <731664! <=710<5! <<5187=! <3<1=52! <781647! <841<82! <05164<! 378155=!

):!YW.#!N;OP%Q:!
$&'%;&.-$:&.#!:;$Q$&.):!%C!
>:(':(!>XK#$-:( !

!   &I)I ! &I)I ! &I)I ! &I)I ! &I)I ! &I)I ! &I)I ! &I)I ! 4! 014<7! 216<0! 2105=!

?7@A/B6$3/$45/226$G$
:01/70/1 $

'8(%!8&)* $ (8+&#8)*+ $ (8("+8&!# $ '8"'#8"!# $ %8#(+8'*( $ #8**&8%#%$ ++)8&#! $ &#&8'!& $ !"#8'*( $ #!"8"%+ $ )%8+&%$ (%8#)' $ &"8+'+ $ !*8'"# $ !"8)"+ $

HI176$17@A/B6$67.B.0436$
04$7/3/$A.J4$ $       *+8'%+ $ )!8%)' $ '&8(+% $ &*8%(%$ #)&8+!# $ !"&8"'* $ #&!8%)* $ '+8""! $

?7@A/B6$3/$96:;$<=>434 $ !! !! !! !! !! !! $$ +%8#+#$ !(%8"+% $ !)(8'"' $ !&#8+!# $ !%"8!"( $ !"!8)() $ #(+8#'( $ #%'8#"! $

D:&'%E!*F*"GHI!J)$@9:E!GK%;":CI!F:'.E!L&$).)%! /!C$#B.;%(!)%!C$&W':(I!.U!J('%(!S.#:;%(!(9:!)$P%;%&'%(!):(!]WK#$-.):(!&:!2N53!WC.!S%T!YW%!(%!];:-%)%W!^!.#'%;.@9:!):!-:&-%$':!)%!';OP%Q:!)%!S:T1!:!YW.#!].((:W!
'.CK?C!.!$&-#W$!:!';OP%Q:!;%#.'$S:!.!&XC%;:(!-W;':(!%!&XC%;:(!&9:!Q%:Q;OP$-:(!%!';OP%Q:!.';.S?(!)%!-.##$&Q!-.;)(I!>:;!:W';:!#.):1!].((:W /(%!.!)$(]:&$K$#$T.;!S.#:;%(!;%#.'$S:(!.:!:W';:!';OP%Q:!:;$Q$&.):!&.!;%)%!P$V.I!
KU!*&'%(!):!0N55!!:! ';OP%Q:!&.-$:&.#!P$V:/P$V:!%!:!';OP%Q:!$&'%;&.-$:&.#!)%!(.\).!&9:!$&-#W\.C!:! ';OP%Q:!:;$Q$&.):!%C!>:(':(!>XK#$-:(I!*!].;'$;!):!0N55!!:! ';OP%Q:!)%!S:T!].((:W!.!$&-#W$!:!';OP%Q:!:;$Q$&.):!%C!
>:(':(!>XK#$-:(1!).).!.!%&';.).!%C!S$Q:;!):!. 'W.#!_W%('$:&O;$:!N;$C%(';.#!)%!":CW&$-.@`%(!J#%-';Z&$-.(!%C!#:-.#!P$V:!%!a:b>!&ZC.).I!-U!b&-#W$!';OP%Q:!)%!.-%((:!)$;%-':!%!.-%((:!$&)$;%-':!.';.S?(!)%!];? /(%#%-@9:!
%!(%#%-@9:!-B.C.)./. /-B.C.).I!)U!GW';:!';OP%Q:!:;$Q$&.):!&.!;%)%!P$V.!M!H$&W':(!)%!:W';:! ';OP%Q:!.';.S?(!-.##$&Q!-.;)(1!-.;'`%(!];? /].Q:(1!%'-!c!H$&W':(!)%!:W';:! '$]:!)%!';OP%Q:!c!H$&W':(!)%!:W';:! ';OP%Q:!
&.-$:&.#!-:C!:;$Q%C!&.!;%)%!'%#%PZ&$-.!P$V.I!



 103 

 
 
 
 
 

 

 

 

 

 

 

Tabela 6 - Evolu•‹o de tr‡fego cursado atravŽs das modalidades de acesso in directo (% minutos), 2000 a 2014  

!! !""" # !""$ # !""! # !""% # !""& # !""' # !""( # !"") # !""* # !""+ # !"$" # !"$$ # !"$! # !"$% # !"$& #

"#$%&'(!)&!*(+ ! ,-./ ! 01-2/ ! 03-,/ ! 03-4/ ! 02-5/ ! 04-,/ ! 04-,/ ! 0.-./ ! 00-2/ ! 4-0/ ! 2-3/ ! .-6/ ! ,-3/ ! 0-2/ ! 0-,/ !

"#$%&'(!789:(78;! 0-2/ ! 01-0/ ! 03-1/ ! 03-6/ ! 02-5/ ! 04-5/ ! 04-5/ ! 0.-2/ ! 00-6/ ! 4-0/ ! 2-3/ ! .-6/ ! ,-3/ ! 0-2/ ! 0-,/ !

"#$%&'(!:7<&#789:(78;!
)&!=8>)8!

02-6/ ! ,1-0/ ! 0?-3/ ! 05-?/ ! 02-./ ! 0?-?/ ! 0?-,/ ! 03-1/ ! 01-2/ ! 4-1/ ! 2-5/ ! .-,/ ! ,-3/ ! 0-?/ ! 0-0/ !

@(7<&A!BCBDEF-!G):HI(A!EJ&#D(K-!C(<8A!G=<&=!*8;(#&=!=I(!):%&#&7<&=!)(=!LMJ;:98)(=!7(!,"05!MK8!*&+!NM&!=&!L#(9&)&M!O!8;<&#8HI(!)(!9(79&:<(!)&!<#$%&'(!)&!*(+P!
(!NM8;!L8==(M!<8KJQK!8!:79;M:!(!<#$%&'(!#&;8<:*(!8!7RK&#(=!9M#<(=!&!7RK&#(=!7I(!'&('#$%:9(=!&!<#$%&'(!8<#8*Q=!)&!98;;:7'!98#)=-!
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Tabela 7 �± Quotas de mercado de Acessos Principais (%), 2008 a 201 4 

!! "#$%%&! "#$%%' ! "#$%(% ! "#$%(( ! "#$%($ ! "#$%() ! "#$%(" !

*+,-.!/# ! 0&123 ! 0)103 ! 0%1$3 ! 2&1"3 ! 241$3 ! 201"3 ! 2"1(3 !

!"#$%&'()*+,-./#0#123 # 45678# 496:8 # ;76<8 # ;56=8 # ;56>8 # ;46<8 # ;=6>8 #

!"#!?)&. # @6=8# @648# @6:8# >6@8# A# A# A#

"1B#0#123 # @698# @6>8# @6>8# @6>8# @6>8# @6>8# @6>8#

/+56789.+56!:;75+<87=>.6 ! )(123 ! )01"3 ! )'1&3 ! "(103 ! "$1&3 ! ")103 ! "21'3 !

*+,-.!?@A!@-7=B,6!C!A@D ! E! E! E! E! E! E! )%103 !

3CD)&'/#0#B3E#$%&'()*+,-./ # A# A# A# A# A# A# $&1'3 !

F3B#1+G.)?+#0#B3E#1+G.)?+# A# A# A# A# A# A# (1(3 !

F3B#H,%?./#0#B3E#H,%?./# A# A# A# A# A# A# %103 !

*+,-.!?@A!@-7=B,6 ! E! E! E! E! E! )(1$3 ! E!

F3B#!%?D'I+J#K"L#$+M%N# A# A# A# A# A# >76@8# A#

F3B#1+G.)?+#K$+M%"L#1+G.)?.(/.N# A# A# A# A# A# >6@8# A#

F3B#H,%?./#K$+M%"L#H,%?.+(+N# A# A# A# A# A# @648# A#

3CD)&'/ # A# A# A# A# A# >@648# A#

*+,-.!?@AC#F! G8H. ! "1)3 ! (%103 ! ("1&3 ! (41"3 ! ('143 ! E! E!

F3B#!%?D'I+J#K"L#$+M%N# <6=8# 7658# ><6;8 # >46@8# >:698 # A# A#

F3B#1+G.)?+#K$+M%"L#1+G.)?.(/.N## @6<8# @6;8# @658# @6:8# @678# A# A#

F3B#H,%?./#K$+M%"L#H,%?.+(+N# @698# @6<8# @6;8# @648# @648# A# A#

"O#".J# @698# A# A# A# A# A# A#

P?+I+D.J# @6>8# A# A# A# A# A# A#

!J'?)*+(+J#Q.)?)+# @6>8# A# A# A# A# A# A#

!J'?)*+(+J#E+(D+?R&# @6@8# A# A# A# A# A# A#

@-7=B,6CD.<85I.B ! ("1(3 ! ("1)3 ! ($1'3 ! ($123 ! ((143 ! E! E!

F.98J.<5 ! $1'3 ! )1&3 ! "1$3 ! "1"3 ! "143 ! 01"3 ! '103 !

*+,-.!:;7=I5 ! A# A# A# A# 21"3 ! 2103 ! 21(3 !

$+M%L)/S%# A# A# A# A# A# 21%3 ! "103 !

3BT"2Q2$31 # A# A# A# A# A# %103 ! %103 !

G8H.>=6K. ! 01"3 ! 2143 ! 21&3 ! 2143 ! 21"3 ! E! E!

@AL#MNMG@O! (1$3 ! (1%3 ! (1%3 ! %1&3! %143 ! A# A#

G.;7!#5;5I.B ! %1(3 ! %1(3 ! %1(3 ! %1$3 ! %1$3 ! %1$3 ! %1$3 !

:P!#5;5I.B ! %1&3! %1&3! %143 ! %1$3 ! %1(3 ! %1(3 ! %1(3 !

@,7+.6!/+56789.+56!:;75+<87=>.6 ! (103 ! %1(3 ! %1)3 ! %1"3 ! %1$3 ! %1$3 ! %1$3 !

U%(D.V#HBH$316#2G),S%V#3M.?$%&6#B%D+V#+N#H#C+?D)?#G%#G)+#95#G.#W+(.)?%#G.#9@>=X#+#"1B#�±#".J.*%&'()*+,-./#1YL.)/#B+*)%(+)/X#E6H6#
�S�D�V�V�R�X�� �D�� �W�H�U�� �F�R�P�R�� �G�H�Q�R�P�L�Q�D�o�m�R�� �V�R�F�L�D�O�� �³�0�(�2���±#�6�H�U�Y�L�o�R�V�� �G�H�� �&�R�P�X�Q�L�F�D�o�}�H�V�� �H�� �0�X�O�W�L�P�p�G�L�D���� �6���$���´���� �(�P�� ������ �G�H�� �G�H�]�H�P�E�U�R#G.#9@>=#%*%??.'#+#
Z'/S%#C%?# )(*%?C%?+,S%#G+# /%*).G+G.#123#�±#E.?L),%/#G.#$%&'()*+,-./# .#1'JD)&RG)+X#E6H6#(+# !"# $%&'()*+,-./X#E6H6X# .#L.?)Z)*%'A/.#+#
+JD.?+,S%#G+#G.(%&)(+,S%#/%*)+J#G./D+#C+?+#123#�±#E.?L),%/#G.#$%&'()*+,-./#.#1'JD)&RG)+X#E6H66#MN#2&#>4#G.#&+)%#G.#9@>=X#+#/%*).G+G.#
F3B#"O#$+M%#!%?D'I+JX#E6H6#Z%)#)(*%?C%?+G+X#C%?#Z'/S%X#(+#/%*).G+G.#3CD)&'/#A#$%&'()*+,-./X#E6H6#K/%*).G+G.#)(*%?C%?+(D.N6#"+&MR&#
(./D+#G+D+#+#3CD)&'/#A#$%&'()*+,-./X#E6H#+JD.?%'#+#/'+#G./)I(+,S%#C+?+#B3E#$%&'()*+,-./X#E6H66#H#9=#G.#W'([%#G.#9@>=#+#F3B#"O#$+M%#
1+G.)?.(/.#+JD.?%'#+#/'+#G./)I(+,S%#C+?+#B3E#1+G.)?+#�±#$%&'()*+,-./X#E6H#.#+#F3B#"O#$+M%#H,%?.+(+#+JD.?%'#+#/'+#G./)I(+,S%#C+?+#
B3E#H,%?./#�±#$%&'()*+,-./X#E6H6X#*%(/D)D')(G%#%#\?'C%#B3E6#*N#2&#95#G.#+I%/D%#G.#9@><#%*%??.'#+#Z'/S%#C%?#)(*%?C%?+,S%#G+#/%*).G+G.#
3!"T1]E# A#E\!EX#E6H6#(+#/%*).G+G.#F3B#1'JD)&RG)+#A#E.?L),%/#G.#".J.*%&'()*+,-./#.#1'JD)&RG)+X#E\!EX#E6H6#K^'.#+JD.?%'#+#G./)I(+,S%#
/%*)+J#C+?+#F3B#3!"T1]EX#E\!EX#E6H6N#GN#_'?+(D.#%#="@5#+#"O#$+M%#C+?D)*)C%'#('&#C?%*.//%#G.#/C)(A%ZZ#^'.#Z%)#G+G%#C%?#*%(*J'`G%X#
C.J+/#.&C?./+/#(.J.#.(L%JL)G+/X#G'?+(D.#%#&a/#G.#B%L.&M?%6#!%?#G.J)M.?+,S%#G.#<#G.#HM?)J#G.#9@@:X#./D+#H'D%?)G+G.#*J+?)Z)*%'#^'.X#*%&#%#
/C)(A%ZZX#+# !"#1'JD)&RG)+X#+I%?+# F3B#1'JD)&RG)+X#G.)b%'#G.# )(D.I?+?#%#\?'C%#!"X#C.J%#^'.#+/#%M?)I+,-./#G.*%??.(D./#G+/#+(cJ)/./# G.#
&.?*+G%#*%(G'd)G+/# (%#e&M)D%#G%#"`D'J%#TO#G%#$+C`D'J%#TT#G+#Q.)#G+/#$%&'()*+,-./#2J.*D?Y()*+/#KQ$2N# .#^'.# )&C.(G.&# /%M?.#+^'.J.#
\?'C%# (S%# J[.# /S%# +CJ)*cL.)/6# H# F3B# 1'JD)&RG)+# )(D.I?+# +# $H"O!#�±#"O# $+M%# !%?D'I+JX# E6H6X# +# $+M%# "O# H,%?.+(+X# E6H6# .# +# $+M%# "O#
1+G.)?.(/.X#E6H6#!%?#%'D?%#J+G%X#.&#9=#G.#B%L.&M?%#G.#9@@:#+#H'D%?)G+G.#G+#$%(*%??a(*)+#*%&'()*%'#f#F3B#1'JD)&RG)+#+#/'+#G.*)/S%#
G.#(S%#%C%/),S%#f#+^')/),S%#G+/#.&C?./+/#G%#\?'C%#!+?Z)D.J#KP?+I+D.JX#!J'?)*+(+J#Q.)?)+#.#!J'?)*+(+J#E+(D+?R&NX#+//)&#*%&%#G+#"O#".JX#%#
^'.#C.?&)D)'#+#*%(*?.D)d+,S%#G+#Z'/S%#C%?#)(*%?C%?+,S%#G+^'.J+/#.&C?./+/#(+#F3B#"O#$+M%#!%?D'I+JX#.&#<>#G.#g'J[%#G.#9@@76#.N#".&#
/)G%#/%J)*)D+G%#+%#T$!AHBH$31#^'.#W'/D)Z)^'.#+/#G)Z.?.(,+/#.(D?.#%/#L+J%?./#+^')#C'MJ)*+G%/#.#%/#L+J%?./#[+M)D'+J&.(D.#G)L'JI+G%/#C.J+#
F3B6#3#T$!AHBH$31#)(Z%?&+#^'.#%/#L+J%?./#*%(/D+(D./#G./D.#^'+G?%#G)d.&#+C.(+/#?./C.)D%#+%/#/.?L),%/#C?./D+G%/#+%#+M?)I%#G%#D`D'J%#
[+M)J)D+(D.#C+?+#C?./D+,S%#G%#/.?L),%#D.J.ZY()*%#.&#J%*+J#Z)b%#%'#/.?L),%/#C?./D+G%/#('&#h()*%#J%*+J#Z)b%#.#.&#*%(G),-./#C.?*.C*)%(+G+/#
C.J%#'D)J)d+G%?#*%&%#.^')L+J.(D./#f/#G%#E"U#D?+G)*)%(+J#K$Z6#J)([+/#I.?+)/#G+#+M%?G+I.&#?.I'J+DY?)+#G%/#/.?L),%/#G.#O%T!#G)/C%(`L.)/#.&#
[DDCV00iii6+(+*%&6CD0D.&CJ+D.>96W/Cj*+D.I%?kTGl>:<@5=N6# 3/# L+J%?./# G)L'JI+G%/# C.J+# F3B# )(*J'.&# )I'+J&.(D.# %# (h&.?%# G.# *J).(D./#
D%D+)/# G%/# /.?L),%/# C?./D+G%/# +%# +M?)I%# G%# D`D'J%# [+M)J)D+(D.# C+?+# +# C?./D+,S%# G.# O%T!# (Y&+G+6#
_.#+*%?G%#*%&#+#)(Z%?&+,S%#G)/C%(`L.JX#%/#G+G%/#G)L'JI+G%/#C.J+#F3B#/S%#*%&C+D`L.)/#*%&#+#)(Z%?&+,S%#.(L)+G+#+%#T$!AHBH$31#(%#
e&M)D%# G%/# G%)/# /.?L),%/# +*)&+# *)D+G%/6# ZN# 2&# &+?,%# G.# 9@>9# +# HJD)*.# m%JG)(I/# E6+6?6J6# KnHJD)*.nN# +G^')?)'# %# *%(D?%J%# G+# $+M%L)/S%#A#
E%*).G+G.#G.#".J.L)/S%#C%?#$+M%X#E6H66##2&#+I%/D%#G.#9@><#+#HJD)*.#m%JG)(I/#E6+6?6J6#KnHJD)*.nNX#+*)%()/D+#G+#$+M%L)/S%X#+G^')?)'#*%(D?%J%#
.b*J'/)L%#G+#o)(?.+/%(X#E6H6#Kno)(?.+/%(nNX#G.D.(D%?+#G+#3()D.J.*%&X#&.G)+(D.#+#+^')/),S%#G+#D%D+J)G+G.#G+/#+,-./#?.C?./.(D+D)L+/#G%#
?./C.D)L%#*+C)D+J#/%*)+J#.#?./C.D)L+/#/'M/)G)c?)+/6#
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Tabela 8 �± Quotas de mercado de clientes de Acesso Directo (%), 2008 a 201 4 

!! "#$%%&! "#$%%' ! "#$%(% ! "#$%(( ! "#$%($ ! "#$%() ! "#$%(" !
*+,-.!/# ! 0)1'2 ! 34102 ! 3"1"2 ! 3$132 ! 3$1%2 ! 3(132 ! "'1&2 !

!"#$%&'()*+,-./#0#123 # 45647# 896:7 # 8:6;7 # 8;657 # 8<6=7# 8<687# :=6>7 #
!"#!?)&. # @6@7# @6@7# @6<7# @6<7# A# A# A#

"1B#0#123 # @657# @6;7# @6<7# @6<7# @6<7# @6<7# @6<7#
/+56789.+56!:;75+<87=>.6 ! )01(2 ! "$1"2 ! "3102 ! "4132 ! "&1%2 ! "&132 ! 3%1$2 !
*+,-.!?@A!@-7=B,6!C!A@D ! E! E! E! E! E! E! )31%2 !

3CD)&'/#0#3E#$%&'()*+,-./ # A# A# A# A# A# A# ))1%2 !
F3B#1+G.)?+#0#B3E#1+G.)?+# A# A# A# A# A# A# (1)2 !

F3B#H,%?./#0#B3E#H,%?./# A# A# A# A# A# A# %142 !
*+,-.!?@A!@-7=B,6 ! E! E! E! E! E! )01%2 ! E!

F3B#!%?D'I+J#0#"K#$+L%# A# A# A# A# A# ;56@7# A#
F3B#1+G.)?+0#$+L%"K#1+G.)?.(/.# A# A# A# A# A# <657# A#

F3B#H,%?./0#$+L%"K#H,%?.+(+# A# A# A# A# A# @697# A#
3CD)&'/ # A# A# A# A# A# <<6<7# A#

*+,-.!?@A!C!#F!G8H. ! 3102 ! ()102 ! (&102 ! $(102 ! $"1(2 ! E! E!
F3B#!%?D'I+J#0#"K#$+L%# :6:7 # <;687 # <96<7# <=6=7# ;;657 # A# A#

F3B#1+G.)?+0#$+L%"K#1+G.)?.(/.# @6:7# @697# @6=7# <6@7# <6<7# A# A#
F3B#H,%?./0#$+L%"K#H,%?.+(+# @6;7# @6:7# @647# @697# @697# A# A#

"K#".J# @657# A# A# A# A# A# A#
M?+I+D.J# @6;7# A# A# A# A# A# A#

!J'?)*+(+J#N.)?)+# @6<7# A# A# A# A# A# A#
!J'?)*+(+J#E+(D+?O&# @6<7# A# A# A# A# A# A#

@-7=B,6!C!D.<85I.B!C!A@D!
G.B,<=I8JK56 !

(41%2 ! (0102 ! ("1&2 ! ("1)2 ! ($102 ! E! E!

F.98L.<5 ! )1(2 ! "1(2 ! "1$2 ! "1)2 ! "1"2 ! 01(2 ! '132 !
*+,-.!:;7=I5 ! E! E! E! E! 0102 ! 01(2 ! 3132 !

$+L%P)/Q%# E! E! E! E! 0102 ! 01(2 ! 3132 !
3BR"2N2$31 # E! E! E! E! E! %1%2! %1%2!

G8H.>=6M.! 4132 ! 41$2 ! 41%2 ! 01'2 ! E! E! E!
@AN#OPOG@Q! %1(2 ! %1(2 ! %1%2! %1%2! %1%2! E! E!
G.;7!#5;5I.B ! %1%2! %1%2! %1%2! %1%2! %1%2! %1%2! %1%2!
:R!#5;5I.B ! %1&2! %1&2! %142 ! %1%2! %1%2! %1%2! %1%2!
@,7+.6! /+56789.+56!:;75+<87=>.6 ! $1%2 ! %1%2! %1)2 ! %1)2 ! %1$2 ! %1$2 ! %1(2 !
S%(D.T#HBH$316#2G),Q%T#3L.?$%&6#B%D+T#+U#H#C+?D)?#G%#G)+#;9#G.#V+(.)?%#G.#;@<:W#+#"1B#�±#".J.*%&'()*+,-./#1XP.)/#B+*)%(+)/W#E6H6#
�S�D�V�V�R�X���D���W�H�U���F�R�P�R���G�H�Q�R�P�L�Q�D�o�m�R�� �V�R�F�L�D�O���³�0�(�2���±#E.?P),%/#G.#�&�R�P�X�Q�L�F�D�o�}�H�V���H���0�X�O�W�L�P�p�G�L�D�����6���$���´�����(�P���������G�H���G�H�]�H�P�E�U�R���G�H�������������R�F�R�U�U�H�X���D��
Y'/Q%#C%?#)(*%?C%?+,Q%#G+#/%*).G+G.#123#�±#E.?P),%/#G.#$%&'()*+,-./# .#1'JD)&OG)+W#E6H6#(+#!"#$%&'()*+,-./W#E6H6W#.#P.?)Y)*%'A/.#+#
+JD.?+,Q%# G+# G.(%&)(+,Q%# /%*)+J# G./D+# C+?+# 123#�±#E.?P),%/#G.# $%&'()*+,-./# .# 1'JD)&OG)+W# E6H66# LU# 2&# <4# G.# &+)%# G.# ;@<:W# +#
/%*).G+G.#F3B#"K#$+L%#!%?D'I+JW#E6H6#Y%)#)(*%?C%?+G+W#C%?#Y'/Q%W#(+#/%*).G+G.#3CD)&'/#A#$%&'()*+,-./W#E6H6#Z/%*).G+G.#)(*%?C%?+(D.U6#
"+&LO&#(./D+#G+D+#+#3CD)&'/#A#$%&'()*+,-./W#E6H#+JD.?%'#+#/'+#G./)I(+,Q%#C+?+#B3E#$%&'()*+,-./W#E6H66#H#;:#G.#V'([%#G.#;@<:#+#
F3B#"K#$+L%#1+G.)?.(/.#+JD.?%'#+#/'+#G./)I(+,Q%#C+?+#B3E#1+G.)?+#�±#$%&'()*+,-./W#E6H#.#+#F3B#"K#$+L%#H,%?.+(+#+JD.?%'#+#/'+#
G./)I(+,Q%# C+?+# B3E# H,%?./#�±#$%&'()*+,-./W# E6H6W# *%(/D)D')(G%# %#\?'C%# B3E6# *U# 2&# ;9# G.# +I%/D%# G.# ;@<5# %*%??.'# +# Y'/Q%# C%?#
)(*%?C%?+,Q%#G+#/%*).G+G.#3!"R1]E#A#E\!EW#E6H6#(+#/%*).G+G.#F3B#1'JD)&OG)+#A#E.?P),%/#G.#".J.*%&'()*+,-./# .#1'JD)&OG)+W#E\!EW#
E6H6#Z^'.#+JD.?%'#+#G./)I(+,Q%#/%*)+J#C+?+#F3B#3!"R1]EW#E\!EW#E6H6U#GU#_'?+(D.#%#:"@9#+#"K#$+L%#C+?D)*)C%'#('&#C?%*.//%#G.#/C)(A%YY#
^'.#Y%)#G+G%#C%?#*%(*J'`G%W#C.J+/#.&C?./+/#(.J.#.(P%JP)G+/W#G'?+(D.#%#&a/#G.#B%P.&L?%6#!%?#G.J)L.?+,Q%#G.#5#G.#HL?)J#G.#;@@>W#./D+#
H'D%?)G+G.#*J+?)Y)*%'#^'.W#*%&#%#/C)(A%YYW#+#!"#1'JD)&OG)+W#+I%?+#F3B#1'JD)&OG)+W#G.)b%'#G.#)(D.I?+?#%#\?'C%#!"W#C.J%#^'.#+/#%L?)I+,-./#
G.*%??.(D./#G+/#+(cJ)/./#G.#&.?*+G%#*%(G'd)G+/#(%#e&L)D%#G%#"`D'J%#RK#G%#$+C`D'J%#RR#G+#N.)#G+/#$%&'()*+,-./#2J.*D?X()*+/#ZN$2U#.#^'.#
)&C.(G.&#/%L?.#+^'.J.#\?'C%#(Q%#J[.#/Q%#+CJ)*cP.)/6#H#F3B#1'JD)&OG)+#)(D.I?+#+#$H"K!#�±#"K#$+L%#!%?D'I+JW#E6H6W#+#$+L%#"K#H,%?.+(+W#
E6H6# .# +# $+L%# "K# 1+G.)?.(/.W# E6H6# !%?# %'D?%# J+G%W# .&# ;:# G.# B%P.&L?%# G.# ;@@># +# H'D%?)G+G.# G+# $%(*%??a(*)+# *%&'()*%'# f# F3B#
1'JD)&OG)+#+#/'+#G.*)/Q%#G.#(Q%#%C%/),Q%#f#+^')/),Q%#G+/#.&C?./+/#G%#\?'C%#!+?Y)D.J#ZM?+I+D.JW#!J'?)*+(+J#N.)?)+#.#!J'?)*+(+J#E+(D+?O&UW#
+//)&#*%&%#G+#"K#".JW#%#^'.#C.?&)D)'#+#*%(*?.D)d+,Q%#G+#Y'/Q%#C%?#)(*%?C%?+,Q%#G+^'.J+/#.&C?./+/#(+#F3B#"K#$+L%#!%?D'I+JW#.&#5<#
G.#g'J[%#G.# ;@@=6# .U#".&# /)G%#/%J)*)D+G%#+%#R$! AHBH$31#^'.#V'/D)Y)^'.#+/#G)Y.?.(,+/# .(D?.#%/#P+J%?./#+^')#C'LJ)*+G%/# .#%/#P+J%?./#
[+L)D'+J&.(D.#G)P'JI+G%/#C.J+#F3B6#3#R$!AHBH$31#)(Y%?&+#^'.#%/#P+J%?./#*%(/D+(D./#G./D.#^'+G?%#G)d.&#+C.(+/#?./C.)D%#+%/#/.?P),%/#
C?./D+G%/#+%#+L?)I%#G%#D`D'J%#[+L)J)D+(D.#C+?+#C?./D+,Q%#G%#/.?P),%#D.J.YX()*%#.&#J%*+J#Y)b%#%'#/.?P),%/#C?./D+G%/#('&#h()*%#J%*+J#Y)b%#.#
.&#*%(G),-./#C.?*.C*)%(+G+/#C.J%#'D)J)d+G%?#*%&%#.^')P+J.(D./#f/#G%#E"S#D?+G)*)%(+J#Z$Y6#J)([+/#I.?+)/#G+#+L%?G+I.&#?.I'J+DX?)+#G%/#
/.?P),%/#G.#K%R!#G)/C%(`P.)/#.&# [DDCT00iii6+(+*%&6CD0D.&CJ+D.<;6V/Cj*+D.I%?kRGl<>5@9:U6#3/#P+J%?./#G)P'JI+G%/#C.J+#F3B#)(*J'.&#
)I'+J&.(D.# %# (h&.?%# G.# *J).(D./# D%D+)/# G%/# /.?P),%/# C?./D+G%/# +%# +L?)I%# G%# D`D'J%# [+L)J)D+(D.# C+?+# +# C?./D+,Q%# G.# K%R!# (X&+G+6#
_.#+*%?G%#*%&#+#)(Y%?&+,Q%#G)/C%(`P.JW#%/#G+G%/#G)P'JI+G%/#C.J+#F3B#/Q%#*%&C+D`P.)/#*%&#+#)(Y%?&+,Q%#.(P)+G+#+%#R$!AHBH$31#(%#
e&L)D%# G%/# G%)/# /.?P),%/# +*)&+# *)D+G%/6# YU# 2&# &+?,%# G.# ;@<;# +# HJD)*.# m%JG)(I/# E6+6?6J6# ZnHJD)*.nU# +G^')?)'# %# *%(D?%J%# G+# $+L%P)/Q%#A#
E%*).G+G.#G.#".J.P)/Q%#C%?#$+L%W#E6H66##2&#+I%/D%#G.#;@<5#+#HJD)*.#m%JG)(I/#E6+6?6J6#ZnHJD)*.nUW#+*)%()/D+#G+#$+L%P)/Q%W#+G^')?)'#*%(D?%J%#
.b*J'/)P%#G+#o)(?.+/%(W#E6H6#Zno)(?.+/%(nUW#G.D.(D%?+#G+#3()D.J.*%&W#&.G)+(D.#+#+^')/),Q%#G+#D%D+J)G+G.#G+/#+,-./#?.C?./.(D+D)P+/#G%#
?./C.D)P%#*+C)D+J#/%*)+J#.#?./C.D)P+/#/'L/)G)c?)+/6#
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Tabela 9 �± Quotas de mercado (%) de tr‡fego de voz do Servi•o Telef—nico Fixo (minutos), 2008 a 2013  

!! "#$%%&! "#$%%' ! "#$%(% ! "#$%(( ! "#$%($ ! "#$%() ! "#$%(" !

*+,-.!/# ! 0"1)2 ! 0%1(2 ! 3&132 ! 33102 ! 3(1'2 ! 3(102 ! 3%132 !
!"# $%&'()*+,-./#0#123 # 45647# 48697# 4:657 # 4;6<7 # 4=6>7# 4=6<7# 4;6<7 #
!"#!?)&. # >6;7 # 4687# 46=7# <6>7# @# @# @#
"1A#0#123# ;6B7 # =6;7 # ;657 # ;647 # ;687 # ;6:7 # ;6=7 #

!/+45678.+45!9:64+;76<=.5 ! )31>2 ! )'1'2 ! "(132 ! ""1"2 ! "&1(2 ! "&1"2 ! "'132 !
*+,-.!?@A!@-6<B,5!C!A@D ! @# @# @# @# @# @# ))1)2 !

3CD)&'/#0#A3E#$%&'()*+,-./ # @# @# @# @# @# @# 8=6=7#
F3A#1+G.)?+#0#A3E#1+G.)?+# @# @# @# @# @# @# =6:7 #
F3A#H,%?./#0#A3E#H,%?./# @# @# @# @# @# @# =6;7 #

*+,-.!?@A!@-6<B,5 ! E! E! E! E! E! )"1&2 ! @#
F3A#!%?D'I+J#K"L#$+M%N# @# @# @# @# @# :=6=7 # @#
F3A#1+G.)?+#0#A3E#1+G.)?+# @# @# @# @# @# =6:7 # @#
F3A#H,%?./#0#A3E#H,%?./# @# @# @# @# @# =6;7 # @#
3CD)&'/#0#A3E#$%&'()*+,-./ # @# @# @# @# @# ==6<7# @#

*+,-.!?@AC#F!G7H.! ! "132 ! (%1)2 ! ("1)2 ! (&1)2 ! $)1%2 ! E! E!
F3A#!%?D'I+J#K"O#$+M%N# 8657# B687# =:697 # =>647# :;6B7 # @# @#
F3A#1+G.)?+#0#A3E#1+G.)?+# ;687 # ;647 # ;697 # ;6B7 # =6=7# @# @#
F3A#H,%?./#0#A3E#H,%?./# ;6:7 # ;647 # ;657 # ;6B7 # =6;7 # @# @#
"L#".J # ;6=7 # @# @# @# @# @# @#
P?+I+D.J# ;6;7 # @# @# @# @# @# @#
!J'?)*+(+J#Q.)?)+# ;6;7 # @# @# @# @# @# @#
!J'?)*+(+J#E+(D+?R&# ;6;7 # @# @# @# @# @# @#

@-6<B,5!C!D.;74I.B!C!A@D!
G.B,;<I7JK45 !

=4647# =4687# =8687# =86;7 # ==6>7# E! E!

F.87L.;4 ! <697# 46>7# 4687# 46:7 # 4657# >6B7# B657#
*+,-.!9:6<I4 ! E! E! E! E! <687# <6B7# <6<7#

$+M%O)/S%# @# @# @# @# <687# <6=7# 8697#
3AT"2Q2$31 # @# @# @# @# @# ;6B7 # ;6>7 #

G7H.=<5M.! 8687# 86>7# 8657# 86B7# E! E! E!
@AN#OPOG@Q! :657 # :6:7 # :6;7 # =697# =6:7 # E! E!
G.:6!#4:4I.B ! ;6B7 # =687# =647# =6;7 # =6;7 # ;657 # ;657 #
9R!#4:4I.B ! =6>7# =687# =6;7 # ;657 # ;647 # ;647 # =6;7 #

@,6+.5!/+45678.+45!9:64+;76<=.5 ! :647 # ;687 # ;6<7 # ;647 # ;697 # ;6>7 # ;6<7 #

U%(D.V#HAH$316#2G),S%V#3M.?$%&6#A%D+V#+N#H#C+?D)?#G%#G)+#:5#G.#W+(.)?%#G.#:;=<X#+#"1A#�±#".J.*%&'()*+,-./#1YO.)/# A+*)%(+)/X#E6H6#
�S�D�V�V�R�X���D���W�H�U���F�R�P�R���G�H�Q�R�P�L�Q�D�o�m�R���V�R�F�L�D�O���³�0�(�2���±#�6�H�U�Y�L�o�R�V���G�H���&�R�P�X�Q�L�F�D�o�}�H�V���H���0�X�O�W�L�P�p�G�L�D�����6���$���´�����(�P���������G�H���G�H�]�H�P�E�U�R���G�H�������������R�F�R�U�U�H�X���D��
Z'/S%#C%?#)(*%?C%?+,S%#G+#/%*).G+G.#123#�±#E.?O),%/#G.#$%&'()*+,-./#.#1'JD)&RG)+X#E6H6#(+#!"#$%&'()*+,-./X#E6H6X#.#O.?)Z)*%'@/.#+#
+JD.?+,S%# G+# G.(%&)(+,S%# /%*)+J# G./D+# C+?+# 123#�±#E.?O),%/# G.# $%&'()*+,-./# .# 1'JD)&RG)+X# E6H66# MN# 2&# =># G.# &+)%# G.# :;=<X# +#
/%*).G+G.# F3A# "L# $+M%# !%?D'I+JX# E6H6# Z%)# )(*%?C%?+G+X# C%?# Z'/S%X# (+# /%*).G+G.# 3CD)&'/#@# $%&'()*+,-./X# E6H6# K/%*).G+G.#
)(*%?C%?+(D.N6#"+&MR&#(./D+#G+D+#+#3CD)&'/#@#$%&'()*+,-./X#E6H#+JD.?%'#+#/'+#G./)I(+,S%#C+?+#A3E#$%&'()*+,-./X#E6H66#H#:<#G.#
W'([%# G.# :;=<# +# F3A# "L# $+M%# 1+G.)?.(/.# +JD.?%'# +# /'+# G./)I(+,S%# C+?+# A3E# 1+G.)?+#�±#$%&'()*+,-./X# E6H# .# +# F3A# "L# $+M%#
H,%?.+(+#+JD.?%'#+#/'+#G./)I(+,S%#C+?+#A3E#H,%?./#�±#$%&'()*+,-./X#E6H6X#*%(/D)D')(G%#%#\?'C%#A3E6#*N#2&#:5#G.#+I%/D%#G.#:;=8#
%*%??.'#+#Z'/S%#C%?#)(*%?C%?+,S%#G+#/%*).G+G.#3!"T1]E#@#E\!EX#E6H6#(+#/%*).G+G.#F3A#1'JD)&RG)+#@#E.?O),%/#G.#".J.*%&'()*+,-./#.#
1'JD)&RG)+X#E\!EX#E6H6#K^'.#+JD.?%'#+#G./)I(+,S%#/%*)+J#C+?+#F3A#3!"T1]EX#E\!EX#E6H6N#GN#_'?+(D.#%#<";5#+#"L#$+M%#C+?D)*)C%'#('&#
C?%*.//%#G.#/C)(@%ZZ#^'.#Z%)#G+G%#C%?#*%(*J'`G%X#C.J+/#.&C?./+/#(.J.#.(O%JO)G+/X#G'?+(D.#%#&a/#G.#A%O.&M?%6#!%?#G.J)M.?+,S%#G.#8#G.#
HM?)J#G.#:;;9X#./D+#H'D%?)G+G.#*J+?)Z)*%'#^'.X#*%&#%#/C)(@%ZZX#+#!"#1'JD)&RG)+X#+I%?+#F3A#1'JD)&RG)+X#G.)b%'#G.#)(D.I?+?#%#\?'C%#!"X#
C.J%#^'.#+/#%M?)I+,-./#G.*%??.(D./#G+/#+(cJ)/./#G.#&.?*+G%#*%(G'd)G+/#(%#e&M)D%#G%#"`D'J%#TL#G%#$+C`D'J%#TT#G+#Q.)#G+/#$%&'()*+,-./#
2J.*D?Y()*+/#KQ$2N#.#^'.#)&C.(G.&#/%M?.#+^'.J.#\?'C%#(S%#J[.#/S%#+CJ)*cO.)/6#H#F3A#1'JD)&RG)+#)(D.I?+#+#$H"L!#�±#"L#$+M%#!%?D'I+JX#
E6H6X# +# $+M%# "L# H,%?.+(+X# E6H6# .# +# $+M%# "L# 1+G.)?.(/.X# E6H6# !%?# %'D?%# J+G%X# .&# :<# G.# A%O.&M?%# G.# :;;9# +# H'D%?)G+G.# G+#
$%(*%??a(*)+#*%&'()*%'# f# F3A# 1'JD)&RG)+# +# /'+# G.*)/S%# G.# (S%# %C%/),S%# f# +^')/),S%# G+/# .&C?./+/# G%# \?'C%# !+?Z)D.J# KP?+I+D.JX#
!J'?)*+(+J#Q.)?)+#.# !J'?)*+(+J#E+(D+?R&NX#+//)&#*%&%#G+#"L#".JX#%#^'.#C.?&)D)'#+#*%(*?.D)d+,S%#G+#Z'/S%#C%?#)(*%?C%?+,S%#G+^'.J+/#
.&C?./+/#(+#F3 A#"L#$+M%#!%?D'I+JX#.&#8=#G.#g'J[%#G.#:;;B6#.N#".&#/)G%#/%J)*)D+G%#+%#T$!@HAH$31#^'.#W'/D)Z)^'.#+/#G)Z.?.(,+/#.(D?.#
%/#O+J%?./#+^')#C'MJ)*+G%/#.#%/#O+J%?./#[+M)D'+J&.(D.#G)O'JI+G%/#C.J+#F3A6#3#T$!@HAH$31#)(Z%?&+#^'.#%/#O+J%?./#*%(/D+(D./#G./D.#
^'+G?%#G)d.&#+C.(+/#?./C.)D%#+%/#/.?O),%/#C?./D+G%/#+%#+M?)I%#G%#D`D'J%#[+M)J)D+(D.#C+?+#C?./D+,S%#G%#/.?O),%#D.J.ZY()*%#.&#J%*+J#Z)b%#
%'#/.?O),%/#C?./D+G%/#('&#h()*%#J%*+J#Z)b%#.#.&#*%(G),-./#C.?*.C*)%(+G+/#C.J%#'D)J)d+G%?#*%&%#.^')O+J.(D./#f/#G%#E"U#D?+G)*)%(+J#K$Z6#
J)([+/# I.?+)/# G+# +M%?G+I.&# ?.I'J+DY?)+# G%/# /.?O),%/# G.# L%T!# G)/C%(`O.)/# .&#
[DDCV00iii6+(+*%&6CD0D.&CJ+D.=:6W/Cj*+D.I%?kTGl=98;5<N6#3/#O+J%?./#G)O'JI+G%/#C.J+#F3A#)(*J'.&#)I'+J&.(D.#%#(h&.?%#G.#*J).(D./#
D%D+)/# G%/# /.?O),%/# C?./D+G%/# +%# +M?)I%# G%# D`D'J%# [+M)J)D+(D.# C+?+# +# C?./D+,S%# G.# L%T!# (Y&+G+6#
_.#+*%?G%#*%&#+#)(Z%?&+,S%#G)/C%(`O.JX#%/#G+G%/#G)O'JI+G%/#C.J+#F3A#/S%#*%&C+D`O.)/#*%&#+#)(Z%?&+,S%#.(O)+G+#+%#T$!@HAH$31#(%#
e&M)D%#G%/#G%)/# /.?O),%/#+*)&+#*)D+G%/6#ZN#2&#&+?,%#G.#:;=:#+#HJD)*.#m%JG)(I/#E6+6?6J6#KnHJD)*.nN#+G^')?)'#%#*%(D?%J%#G+#$+M%O)/S%#@#
E%*).G+G.#G.#".J.O)/S%#C%?#$+M%X#E6H66##2&#+I%/D%#G.#:;=8#+#HJD)*.#m%JG)(I/#E6+6?6J6#KnHJD)*.nNX#+*)%()/D+#G+#$+M%O)/S%X#+G^')?)'#*%(D?%J%#
.b*J'/)O%#G+#o)(?.+/%(X#E6H6#Kno)(?.+/%(nNX#G.D.(D%?+#G+#3()D.J.*%&X#&.G)+(D.#+#+^')/),S%#G+#D%D+J)G+G.#G+/#+,-./#?.C?./.(D+D)O+/#G%#
?./C.D)O%#*+C)D+J#/%*)+J#.#?./C.D)O+/#/'M/)G)c?)+/6#
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Telefone m—vel 

!
Tabela 10 - Esta•›es m—veis e equipamentos de utilizador, 2010 a 201 4 

!! "#$%&%! "#$%&&! "#$%&$! "#$%&'! "#$%&"!
!"#$%#%&'()*%&#+,-%.&#/#012.3(+%4'5&#$%#2'.6.7($58#('.-5& # 9:;<=>;?=<# # @A;ABB;?=B## 9:;=<A;:=9# # 9:;A?<;9:B# # 9:;A?<;9:B# #
!"#$%#%&'()*%&#+,-%.&#/#012.3(+%4'5&#$%#2'.6.7($58#('.-5&#C5+#36(45&#3,& D3(E5&;#
38FD3(E5&#%#C5+G.4($5&#/#HIG8.$5&##

9<;J?B;<:A# # 9<;?:J;J::# # 9<;=@?;:9A## 9<;<<>;:J:# # 9<;<<>;:J:# #

!"#$%#%&'()*%&#+,-%.&#/#012.3(+%4'5&#$%#2'.6.7($58#('.-5&#C5+#36(45&#3,& D3(E5&;#
38FD3(E5&#%#C5+G.4($5&#/#HIG8.$5&##

9B;J=:;9?B# # 9B;J<=;B@B## 9B;@=:;<@<## 9B;@@?;?B:## 9B;@@?;?B:##

!"#$%#%&'()*%&#+,-%.&#/#012.3(+%4'5&#$%#2'.6.7($58#('.-5&#C5+#36(45&#3,& D3(E5&;#
38FD3(E5&#%#C5+G.4($5&#/#HIG8.$5&#C5+#2'.6.7()K5#%L%'.-(#(L%'5&#(#C5+24.C()*%&#
M@M#

D# D# B:J;A:># # J<B;<J<# # J<B;<J<# #

(()*+,-.!)!/0)1-.!/2. 3/)4-. ! $567$5897!! $5"%'5$9$!! $5''75%6&!! $5'965"'9! ! $5'965"'9! !
((:-.!;<)=.!>-?!<,=0=@)AB-!+*+,=C)! &5D8D56''!! &5D$957"6!! &599$56D"!! &5D8'5696!! &5D8'5696!!

((:-.!;<)=.!)*+,-.!)!>-?<1=>)AE+.! F)>G=1+3,- 3F)>G=1+!HF$FI! J(K( ! J(K( ! ''%58'&! ! '7&588&!! '7&588&!!
(()*+,-.!)!/0)1-.!/LM 3/)4-. ! &&5D9856""!! &$5%775%68!! &$5%'$5%$'!! &&5'7D5&$"!! &&5'7D5&$"!!

((:-.!;<)=.!>-?!<,=0=@)AB-!+*+,=C)! 8589'59&"!! &%5%&D5"D7!! 858"D5"86!! 85&6'58%8!! 85&6'58%8!!
((:-.!;<)=.!)*+,-.!)!>-?<1=>)AE+.! F)>G=1+3,- 3F)>G=1+!HF$FI! J(K( ! J(K( ! $567$!! &58$&!! &58$&!!

(()*+,-.!)!/0)1-.!>-?N=1):-.OGPNL=:-. ! $5%'&5&9%!! $5'$65&7D!! $5"685D'7!! $58$$5'DD!! $58$$5'DD!!
((:-.!;<)=.!>-?!<,=0=@)AB-!+*+,=C)! &57&758$7!! &57$$5&8$!! &567D56"9!! $5&D%5$66!! $5&D%5$66!!

((:-.!;<)=.!)*+,-.!)!>-?<1=>)AE+.! F)>G=1+3,- 3F)>G=1+!HF$FI! J(K( ! J(K( ! 7%57%$!! 8859'"! ! 8859'"! !
(()..->=):).!)!.=,<)AE+.! +./+>P*=>).! '5$&$5%87!! '5$'85$D"! ! '5%''5%9&!! $5"&%5$""!! $5"&%5$""!!
((-<,L-.!HL+.=:<)=.I! %!! %!! %!! %!! %!!

Q-1,+R!SJSTUF(!V:=AB-R!UN+LT-?(!J-,)R!J-!)1-!$%&%!+1,L-<!+?!C=4-L!<?!1-C-!>-1W<1,-!:+!=1:=>):-L+.!:-.!X+LC=A-.!F2C+=.5!)/L-C):-.!/-L!K+0=N+L)AB-!:-! YTZ3SJSTUF!:+!D(%9($%%8(!S.!:+.=41)AE+.!+!:+*=1=AE+.!:-.!=1:=>):-L+.!
.-*L+L)?!)..=?!)0,+L)AE+.!+?!L+0)AB-!)-.!L+0),2L=-.!)1,+L=-L?+1,+!/<N0=>):-.!/+0-!;<+!.+!.<4+L+!)!>-1.<0,)!:).!:+*=1=AE+.!:-. !=1:=>):-L+.!;<+!.+!+1>-1,L)?!:=./-1PC+=.!1-!.P,=-!:-!YTZ 3SJSTUF(!Z-L!+.,)!L)@B-5!)!/)L,=L!:-!S1<[L=-!:)!
T-?<1=>)AB-!$%&$3$%&'!>-1.,)?!).!=1*-L?)AE+.!:+!=1:=>):-L+.!:-!1-C-!*-L?),-5!.+1:-!;<+!-.!:):-.!L+0),=C-.!)-.!)1-.!)1,+L=-L+.!)!$%&%!/-:+?!.+L !>-1.<0,):-.!1).!+:=AE+.!)1,+L=-L+.!:-!S1<[L=-!+?!\\\(-N+L>-?(/,( !

 

Tabela 11 �± Utilizadores de servi•os / solu•›es, 2010 a 201 4 

!! "#$%&%! "#$%&&! "#$%&$! "#$%&'! "#$%&"!

N%8-.)5&#NMN# =;99B;J=< # =;A?B;:A< # =;AA=;A9< # ?;<@B;9>: # ?;=>J;A<9 #

N%8-.)5&#MMN# 9;=@?;<>: # 9;=B@;9:9 # 9;:<A;:?9 # 9;=><;B9J # 9;?:?;B9@ #

N%8-.)5&#+5G.6%#OP# >A;@>=# B:;B<> # @=;BJ<# 9:;JA@ # <;B>: #

N%8-.)5&#$%#85(+.4E#.4'%84(C.54(6# D#52' # =>9;BJ@# =?9;>?? # ==9;>?< # =?9;>:@ # :@<;=>A #

N%8-.)5&#$%#G(4$(#6(8E(#+,-%6# 9A;J:>;:J: # 99;9?9;B:J # 99;J=?;:<> # 99;=B@;AJJ # 9@;>B>;?B?#

((:-.!;<)=.!<,=0=@):-L+.!:+!.+LC=A-.!']5!</4L):+.!+!.,)1:)L:.! +;<=C)0+1,+.! "5%9D5'99! "5&6'599D! "5"%D5999! "577&5D&7! 65&6D5$97!

((:-.!;<)=.!<,=0=@):-L+.!:-!.+LC=A-!:+!)>+..-!^!Y1,+L1+,!+?!N)1:)!0)L4) ! $56775&D9! $58$"5"D%! '5"9'5896 ! '5D895689! "5D%"5'99!

((:-.!;<)=.!<,=0=@):-L+.!>-?!,)L=*[L=-!+./+>P*=>-!/)L)!)>+..-!^! Y1,+L1+,!+?!N)1:)!0)L4)!?2C+0! J(K( ! J(K( ! $59'65&%$! $568D5'&7! $5%&$57D&!

((:-.!;<)=.!>-?!0=4)AB-!),L)CM.!:+!/0)>)O ?-:+? ! &5$9D5987! &5&''59$D! 8995877! 9685$'D! 77D57D7!

Q'.6.7($58%&#C5+#'(8.LR8.5#%&3%CIL.C5#3(8(#(C%&&5#(#&%8-.)5&#$%#'8(4&+.&&K5#$%#$($5&#%+#
G(4$( #6(8E(#+,-%6 #

>;J?:;?<B # <;9A<;=>< # B;J<J;>AA # @;=JA;=<: # @;@9=;?<B#

Q-1,+R!SJSTUF(!V:=AB-R!UN+LT-?(!J-,)R!J-!)1-!$%&%!+1,L-<!+?!C=4-L!<?!1-C-!>-1W<1,-!:+!=1:=>):-L+.!:-.!X+LC=A-.!F2C+=.5!)/L-C):-.!/-L!K+0=N+L)AB-!:-!YTZ3SJSTUF!:+!D(%9($%%8(!S.!:+.=41)AE+.!+!:+*=1=AE+.!:-.!
=1:=>):-L+.!.-*L+L)?!)..=?!)0,+L)AE+.!+?!L+0)AB-!)-.!L+0),2L=-.!)1,+L=-L?+1,+!/<N0=>):-.!/+0-!;<+!.+!.<4+L+!)!>-1.<0,)!:).!:+ *=1=AE+.!:-.!=1:=>):-L+.!;<+!.+!+1>-1,L)?!:=./-1PC+=.!1-!.P,=-!:-!YTZ 3SJSTUF(!Z-L!+.,)!
L)@B-5!)!/)L,=L!:-!S1<[L=-!:) !T-?<1=>)AB-!$%&$3$%&'!>-1.,)?!).!=1*-L?)AE+.!:+!=1:=>):-L+.!:-!1-C-!*-L?),-5!.+1:-!;<+!-.!:):-.!L+0),=C-.!)-.!)1-.!)1,+L=-L+.!)!$%&%!/-:+?!.+L !>-1.<0,):-.!1).!+:=AE+.!)1,+L=-L+.!:-!
S1<[L=-!+?!\\\(-N+L>-?(/,( !
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Tabela 12 - Tr‡fego m—vel: evolu•‹o anual do nœmero de chamadas de voz (milhares), 200 3 a 2014 
  

!! "##$ ! "##% ! "##& ! "##' ! "##( ! "##) ! "##* ! "#+# ! "#++ ! "#+" ! "#+$ ! "#+% !
,-./012!2-3134562!42!7-089562- ! &:)#*:&&( ! ':#&":"(# ! ':%&":$#( ! ':'%(:')% ! (:#$&:#"+ ! (:&#*:%)" ! ):+'$:$'# ! ):(%(:'$' ! ):)(#:(** ! ):(#%:$%) ! ):*%*:*#* ! *:"%(:"$& !

!"#"$%$&#'&#(%$&#)*+",%#$-%./.)+0$ 123452657$ 728992689$ 721772617$ 727162:58$ 72561275;$ 42:812413$ 42;532689$ 528;:2417$ 521:;28:: $ 529132;48$ 529832379$ 4265;281:$

!"#"$%<+#%*$&#)*+",%#)*$=>?$."@(%."(*$-%AA/
.)+0$

:291;2635$ :21:52:54 $ :213;2158$ :27732744$ :247:2;19 $ :25:925;: $ :259724:; $ :258;297; $ :24962199$ :27912:14$ :2437214:$ 92:592;6: $

!"#"$&#)*+",%#)*$=>B$."@(%."(*$ 47:2;41 $ 4:52655$ 4:92149$ 4172985$ 44:26:1 $ 49;2181$ 4:12845$ 16;2:34 $ 14;2484$ 1552377$ 7:123:; $ 7742;:4 $

!"#"$.CD)#%*$@<#+%*$)$.CD)#%*$.E%$
F)%F#GA(@%*$

8$ 8$ 8$ 8$ 8$ 8$ 8$ 77;2383$ 7132715$ 77;2478$ 73;27;: $ 7782:3; $

!"#"$&#)*+",%#)*$,)$#),)*$(.+)#."@(%."(*$ :;92347 $ :65291; $ 98;2551$ 9942357$ 97;2686$ 95426;9$ 9452334$ 9912359$ 9932494$ 99328;; $ 9442793$ 91:24:8 $

,-./012!90-;34562!70<2!7-089562- ! &:*$":'&# ! ':+(%:&$# ! ':&&#:#(& ! ':'*$:"%' ! (:#'%:%$( ! (:&++:(%* ! ):+$':"') ! ):'*":*&) ! ):((':")) ! ):&$*:#$# ! ):'$':#%$ ! ):*"+:+%" !

H%$&#'&#(%$&#)*+",%#$-%./.)+0$ 123452657$ 728992689$ 721772617$ 727162:58$ 72561275;$ 42:812413$ 42;532689$ 528;:2417$ 521:;28:: $ 529132;48$ 529832379$ 4265;281:$

H)$%<+#%*$=>?$."@(%."(*$-%AA/.)+0$ :291623:9$ :21:;2466 $ :21362546$ :27472589$ :24712568$ :258724:5$ :257:25:: $ :25112665$ :247:23:9 $ :271625:: $ :24692859$ 92:3;2;:3 $

H)$&#)*+",%#)*$=>B$."@(%."(*$ 56:2::8 $ 5432477$ 5952484$ 46127:: $ 5862635$ 4;3249: $ 485297:$ 77627:6$ 7872691$ 1312167$ 15:2;4: $ 19:2578$

H)$&#)*+",%#)*$,)$#),)*$(.+)#."@(%."(*$ :772;57 $ :;42734 $ :3326;5 $ 98528;9$ 9:;2967 $ 9942:;4 $ 9:624:4 $ 9862436$ :6:296; $ :312:;6 $ :612971$ :;429;5 $

IJ"D","*$+)#D(.","*$)D$.CD)#%*$@<#+%*$)$
.CD)#%*$.E%$F)%F#GA(@%*$-.K0$

8$ 8$ 8$ 8$ 8$ 8$ 8$ 19327:3$ 19:297; $ 967286;$ 9382:77$ 95627;5$

B%.+)L$MNMIO?P$Q,(RE%L$OS)#I%DP$N%+"L$"0$T.(,",)$U$D(VJ"#)*$,)$@J"D","*P$
 

Tabela 13 �± Tr‡fego m—vel: evolu•‹o anual do nœmero de minutos de voz (milhares), 2003 a 201 4 

  

!
"##$ ! "##% ! "##& ! "##' ! "##( ! "##) ! "##* ! "#+# ! "#++ ! "#+" ! "#+$ ! "#+% !

,-./012!2-3134562!42!7-089562- ! +#:##$:)+' ! +#:'%*:%%%! ++:'#(:()% ! +":%&+:*$# ! +$:'%&:)'( ! +&:"(+:($) ! +(:(&":)$& ! "#:+*&:*#" ! "+:'+$:#%" ! "+:+)#:%"$ ! "":"#$:(&# ! "%:%"$:'#+ !

!"#"$%$&#'&#(%$&#)*+",%#$-%./.)+0$ 525512943$ ;2:532;;; $ ;26932376$ 324:623:8$ 62159288;$ :82;5:2;98 $ :1294723;5$ :424;12834$ :;2:952735 $ :52;112569$ :5239:2:14 $ :523772;;8 $

!"#"$%<+#%*$&#)*+",%#)*$=>?$."@(%."(*$-%AA/
.)+0$

:26632868$ 92:7523:1$ 921:12913$ 9276:2::4 $ 92;862169$ 923462864$ 9236:2837$ 923712753$ 92;::2947 $ 924;127:7$ 12:48276:$ 429462655$

!"#"$ &#)*+",%#)*$=>B$."@(%."(*$ 3512;3: $ 39127:; $ 3932366$ 34328:7$ 6192853$ 65:2998$ 6142:76$ 5;82837$ 5972548$ ;412168$ 696281:$ :2:882186$

!"#"$.CD)#%*$@<#+%*$)$.CD)#%*$.E%$
F)%F#GA(@%*$

8$ 8$ 8$ 8$ 8$ 8$ 8$ 75:23:: $ 7472817$ 7:72878$ 7412:7; $ 74;2161$

!"#"$&#)*+",%#)*$,)$#),)*$ (.+)#."@(%."(*$ 7;3253; $ 4:8271; $ 4152;63$ 439266:$ 5792788$ 5362;81$ 5;:2;95 $ 57;2747$ 56525:3$ ;84233; $ 376267;$ ;5:2:51 $

,-./012!90-;34562!70<2!7-089562- ! +#:$"":+(& ! ++:##%:&(& ! ++:*$':*(+ ! +":(%&:#)& ! +$:*+$:)(# ! +&:%$+:)&" ! +(:)'+:'*& ! "#:$"+:&)$ ! "+:'(#:#+" ! "+:#*':+#) ! "+:')':$&' ! "$:''&:"'& !

H%$&#'&#(%$&#)*+",%#$-%./.)+0$ 525512943$ ;2:532;;; $ ;26932376$ 324:623:8$ 62159288;$ :82;5:2;98 $ :1294723;5$ :424;12834$ :;2:952735 $ :52;112569$ :5239:2:14 $ :523772;;8 $

H)$%<+#%*$=>?$."@(%."(*$-%AA/.)+0$ :26662874$ 92:7;257; $ 921:72:78$ 927612757$ 92;842:58$ 923762513$ 926932995$ 923662445$ 92;342454$ 925772988$ 12:562416$ 42:3;267: $

H)$&#)*+",%#)*$=>B$."@(%."(*$ :29142:53$ :2:;52958 $ :2:7;24:; $ :2::3266; $ :2:;;2173 $ :2:142419$ :28812595$ 3;528:9 $ ;592;76 $ ;:32433 $ ;892675$ 5162;36$

H)$&#)*+",%#)*$,)$#),)*$(.+)#."@(%."(*$ 7972;87$ 4::236: $ 4752754$ 5:923:7 $ 5562144$ 5372659$ 5;7265; $ 579237:$ 5442671$ 57324:9$ ;:;217; $ ;442688$

IJ"D","*$+)#D(.","*$)D$.CD)#%*$@<#+%*$
)$.CD)#%*$.E%$F)%F#GA(@%*$-.K0$

8$ 8$ 8$ 8$ 8$ 8$ 8$ 1182836$ 1162956$ 14:2::5 $ 9;42133$ 9152354$

B%.+)L$MNMIO?P$Q,(RE%L$OS)#I%DP$N%+"L$"0$T.(,",)$U$D(VJ"#)*$,)$D(.<+%*P$
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Tabela 14 - Taxa de crescimento anual do n¼ de chamadas de voz por origem de tr‡fego e por termina•‹o de 

tr‡fego (%), 200 3 a 2014 

 

!!
!""# $

"%&
!""% $

"' &
!""' $

"( &
!""( $

") &
!"") $

"* &
!""* $

"+ &
!""+ $

," &
!"," $

,, &
!",, $

,! &
!",! $
!",# &

!",# $
!",% &

"#$!#$%&'(!)'!*$+,'&#! ! -./ ! 0.0! 1.2! 3.4! 0.5! 4.5! 5./ ! 6.- ! 76.8! /.4 ! 1.1!

"#$!*'$(%9:;<#!)'!*$+,'&#! ! -.6 ! 0.6! /./ ! 3.3! 0.1! 4.1! 0.4! 6.2! 7/.5 ! 6.6! 1.1!

=#9*'>!?@?ABC.!D)%;<#!BE'$A#(.!

 

Tabela 15 – Taxa de crescimento an ual do n œmero de minutos de voz por origem de tr‡fego e por termina•‹o 

de tr‡fego (%), 2003 a 201 4 

!!
!""# $

"%&
!""% $

"' &
!""' $

"( &
!""( $

") &
!"") $

"* &
!""* $

"+ &
!""+ $

," &
!"," $

,, &
!",, $

,! &
!",! $
!",# &

!",# $
!",% &

"#$!#$%&'(!)'!*$+,'&#! ! 0.3! 8.2! 5.1! 8.0! 66.8! 60./ ! 61.4! 5.2! 7/.2 ! -.4 ! 62.2!

"#$!*'$(%9:;<#!)'!*$+,'&#! ! 0.0! 4.3! 0.4! 8./ ! 62.8! 63.5! 61.4! 0.0! 7/.0 ! /.4 ! 8.6!

=#9*'>!?@?ABC.!D)%;<#!BE'$A#(.!

 

Tabela 16 - Tr‡fego de dados: evolu•‹o anual , 2007 a 2014 

!! !"") & !""* & !""+ & !"," & !",, & !",! & !",# & !",% &

-./0123&45&678&.1618&#9&1&8:7;67.68&
1<=>?7@1;:18&

!! !! !! !! !! !! !! !!

@F('$#!)'!GH)'#IJ:(:):K ! 1L308! -L8-6 ! 3L153! 3L/// ! /L8/- ! 6L865! 6L320! /2 !

M#NO('!)'!GH)'#IJ:(:):K!P(%9Q ! 3L4-6! 6-L131! /6L560! /2L621! 6/L458! 5L534! 0L205! 5L811!

-./0123&A5&61&.1618&#9&1&8:7;67.68&
1<=>?7@1;:18&$&;BC1.3& 61&8188D18& &        
R9*'$9'*!PK'KKS'KQ! /35L1-0 ! -4/L633 ! 05-L68/ ! 804L246!

6L1-/L40
3!

/L266L0-
1!

1L658L20
1!

-L653L-2
4!

)#!TO:N!R9*'$9'*!I#(!N%&:;<#!:*$:GUK!)'!
VN:I:K!W!(#)'(!PK'KKS'KQ! !   

-48L644! -0-L833 ! 324L4-- ! --2L--1 ! 183L181!

"#$*:N!(XG'N!W!Y?"!PK'KKS'KQ! 612L--0 ! 65-L145! 6-4L444! 646L6/3! /64L/08 ! /6/L-4/ ! /53L862! /-4L26/ !

Z'$G%;#K!A#$V#$:*%G#K!PK'KKS'KQ! 63L-3/ ! /4L818! 13L818! 50L/58! 661L8/1! 664L622! 03L584! 83L368!

C#E%N'![M!PK'KKS'KQ!
!   

0L221! 3L186! 62L8-6! 8L25-! -L/45 !

-./0123&A5&67&.161&#9&1&8:7;67.68&
1<=>?7@1;:18&$&?3@=C1&61&8188D18&EFGH& &        
R9*'$9'*!PC\Q!

3L200L6
40!

61L280L0
2- !

64L6-5L0
23!

/8L822L5
0/ !

13L064L5
65!

-2L623L1
03!

-/L656L2
23!

35L185L-
43!

)#!TO:N!R9*'$9'*!I#(!N%&:;<#!:*$:GUK!)'!
VN:I:K!W!(#)'(!PC\Q ! !   

/8L13-L3
36!

1-L/45L6
21!

10L85-L0
/8 !

1-L54-L4
2- !

-6L453L0
36!

"#$*:N!(XG'N!W!Y?"!PC\Q! 63L860! /0L856! /8L//6 ! -/L4// ! 0/L60- ! 08L612! 6/3L304! 6-/L063 !

Z'$G%;#K!A#$V#$:*%G#K!PC\Q! 8L-45! 63L022! /3L404! /0L640! 3-L6-6 ! 620L405! 635L804! 110L280!

C#E%N'![M!PC\Q!
!   

/2L58/ ! 12L1/4! 654L-31! 616L115! 3/L410!

BO*$#K!K'$G%;#K!PC\Q!
!   

464! 662! 8! 68! 1- !

-./0123&F7IJ>;1 $:3 $F7IJ>;1&EF!FH &
&        

@F('$#!)'!K'KKS'K!C/C !
!     

30L280! /4-L-05 ! --8L-40 !

M#NO('!)'!*$+,'&#!C/C!PC\Q !
!     

-L/1/ ! /2L5/3 ! 10L025!

=#9*'>!?@?ABC.!D)%;<#!BE'$A#(.!

!
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Tabela 17 - Evolu•‹o do tr‡fego de mensagens escritas (milhares), 200 3 a 2014 

 

!! !""# $ !""% $ !""& $ !""' $ !""( $ !"") $ !""* $ !"+" $ !"++ $ !"+! $ !"+# $ !"+% $

"#$%&'#$%!#%()*+&%!#$,*&-&%!./"/0!1!/23)+!4#%%&'#%!
%#),*(#!

5657869:7! 56:9;69:8 ! <68:56=>5! 956<:?6;:8 ! 9;6::<6;8? ! 5>657;6?<7! 5:6<?5679?! 5865;<6>78! 5867==6599! 5?6;8=6958! 586?8<6;=7! 5>677?6>=8!

/"/!@&)&!3!@)A@)*3!@)#%+&-3)!1!.3$B$#+0! B! B! B! B! B! B! B! 5:65586?=7! 5:6?786<<5! 586?>?6;5:! 5:6>;5659<! 5968?765=?!

/"/!@&)&!3C+)3%!@)#%+&-3)#%!/D"!$&(*3$&*%!1!.3EEB$#+0! B! B! B! B! B! B! B! 78?6:?7! 96==;6588! 96=5:6:?; ! 9657?65>7! 565:=6:=<!

/"/!@&)&!@)#%+&-3)#%!-3!/DF!$&(*3$&*%!1!/"/!+3!
$&+*3$&G!E*H#-!$#+I3)J%!

B! B! B! B! B! B! B! <6779! :65<5! >6?;>! >6<9=! 56>78!

/"/!@&)&!@)#%+&-3)#%!-#!)#-#%!*$+#)$&(*3$&*%!1!/"/!+3!
*$+#)$&+*3$&G!$#+I3)J%!

B! B! B! B! B! B! B! ;:699; ! 7=6585! 7567<9! ;967<: ! 8:697; !

/#),*K3%!-#!,&G3)!&()#%(#$+&-3!L&%#&-3%!$3!#$,*3!-#!
4#$%&'#$%!./"/ B/MN0!1!M&GC#BN--#-!/23)+!"#%%&'*$'!
/#),*(#%!

B! B! B! B! B! B! B! ?=6<5=! 7:67<>! 7>6587! 99>6?5=! 9=?678<!

/"/!#$,*&-&%!&E#+&%!&!#%+&KO#%!4A,#*%1#PC*@&4#$+3%!
-#!C+*G*Q&-3)!"5"!1!/"/!%#$+!,*&!"5"!43L*G#!%+&+*3$%!!

B! B! B! B! B! B! B! B! B! <6:97! 9:6:?: ! 956897!

"#$%&'#$%!4CG+*4R-*&!#$,*&-&%!.""/0!1!"CG+*4#-*&!
4#%%&'#%!%#),*(#!

B! B! B! B! <869<=! ?86;<: ! 9=56<<>! 95<69;5! 9<<65:>! 9:?6;=; ! 9:76?;8 ! 9>76;=; !

F3$+#S!NTNUV"W!X-*KY3S!VL#)U34W!T3+&S!Z$*-&-#![!"*G2&)#%W!
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Figura 3 - Evolu•‹o do tr‡fego de mensagens escritas (milhares), 200 3 a 2014 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
Fonte: ANACOM. Edi•‹o: OberCom . 

 
 
 

Tabela 18 - Evolu•‹o do Tr‡fego M—vel Internacional (milhares), 200 3 a 2014 

!"#$%&'()%("'*+,-&(,-( ( .//0 ( .//1 ( .//2 ( .//3 ( .//4 ( .//5 ( .//6 ( ./7/ ( ./77 ( ./7. ( ./70 ( ./71 (

,-./.0.12345657.0.1 2
$$+#+&*2 $$!#+%*2 $$!#''% 2 $%(#!)) 2 $&*#))%2 $')#&&) 2 $''#+&! 2

+$#$("2 *)#($& 2 *'#&+&2 *+#*)) 2 $!"#"&' 2

,-./.0.12894/57.0.1 2 ""#!%" 2 "&#%+$2 "$#('" 2 "&#(!) 2 (!#)"+ 2

:57;8312345657.0312
$*"#$(%2 %$(#)!%2 %$(#)!( 2 %'*#&() 2 %*&#"+'2 &!+#(') 2 &!)#%&%2

$*'#$)& 2 $)*#(() 2 $)%#!!%2 $+$#*"$2 %&&#'$)2

:57;8312894/57.0312 $%(#(!' 2 $%*#)*) 2 $%+#%!*2 $&"#)&' 2 $(&#)&' 2

:971.69712<=:=>2
97?5.0.12

@2 $&+#!$"2 $"&#)&%2 $+%#'&)2 %'%#!$+2 %+!#&&'2 &'&#&&'2

$%*#&(!2 $'(#!&+ 2 $(!#'(! 2 $)+#!&' 2 $++#%&&2

:971.69712<=:=>2
894/57.0.1 2

%+!#+($2 &%"#*+)2 &$'#'"% 2 &"&#"*! 2 '$"#*(! 2

=911A912092.B91132C2
D78947982

@2 @2 @2 @2 @2 @2 @2

"+#)(%2 +*#&+!2 $&!#(+) 2 $"*#$"%2 %**#!)" 2

E3F;/92092.B91132C2
D78947982<:G>2

%!#))! 2 '"#**' 2 )(#*'$ 2 $*!#))$ 2 '")#%)) 2

!"#$%&'()%("'*+,-&(
'89 ( (       (( (( (( (( ((

,-./.0.12345657.0.1 2
)%#&%+2 )"#$!" 2 )*#&)) 2 **#'&' 2 ++#$'$2 $!)#*'& 2 ++#)!( 2

"'#!%%2 "!#**) 2 '+#$*%2 "!#*'" 2 "*#*(' 2

,-./.0.12894/57.0.1 2 "'#'+* 2 ")#%*( 2 ($#$)" 2 ("#*(+ 2 (+#)$&2

:57;8312345657.0312
$&)#(%%2 $'%#"++2 $"'#)%* 2 %!&#*("2 %'*#+$)2 %)(#+'%2 %""#'"%2

$$$#*"* 2 $!'#+() 2 $!$#(&' 2 $$"#*$%2 $))#""% 2

:57;8312894/57.0312 $($#!%%2 $*%#*&%2 %$&#"&)2 %&)#%"(2 %"*#)"$ 2

:971.69712<=:=>2
97?5.0.12

"*#+(& 2 )'#++* 2 $$*#'%&2 $&+#((( 2 $+&#''$ 2 %'&#$'" 2 %&(#)%$2 @2 @2 @2 @2 @2

:971.69712<=:=>2
894/57.0.1 2

@2 @2 @2 @2 @2 @2 @2 **#!!+ 2 +(#*&*2 $!*#)"+ 2 $$%#(&"2 $!"#*$& 2

=911A912092.B91132C2
D78947982

@2 @2 @2 @2 @2 @2 @2

%+#&)"2 &+#*&!2 (&#("! 2 $*&#(!* 2 &$)#$&(2

E3F;/92092.B91132C2
D78947982<:G>2

)#$+%2 +#*$"2 $"#)&&2 &'#'&%2 $!%#(*( 2

H3789I2JKJ,L:M2N05OP32LQ94,3/M2K38.I2R750.09S2/5F-.491M2
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!"$+%A'=LO/=$PJ-#.+"'Q'R+.K.S)H,"'(%'T%&$"K"<.)*'()'=$B"#F)H,"'%'()'U"FJ$.&)H,"':%K)*'!)FVK.)*W'E552;E5823'O(.H,"A'N0%#U"F3'L"+)A'
R$.G%#*"'; '=$(.GV(J"*'&"F'.()(%'%$+#%'81'%'@2')$"*W'#%*.(%$+%*'%F'+%##.+X#."'$)&."$)K3'

!
!
!

!"#$%"&B; &�±&E"33$43",&F&G14%45"HI*&+*&2*/J324*&$%$213K042*&789:&';;?&"&';=<&

&& ';;? & ';;@ & ';;A & ';;( & ';=; & ';== & ';=' & ';=B & ';=< &

Y#%B%#C$&.)':%K"'&"$+)&+"':%**")K'"J'B"#H)'("'ZD0.+"W'
B.(%K.()(%')"*'&"F%#&.)$+%*W'B"#$%&%("#%*'Z)0.+J).*'

6937' 6635' 6134' 4E35' 7@32' 9E35' E635' 9E38' 9937'

[J*C$&.)'(%'$%&%**.()(%' @839' @738' @531' 1@38' 2431' E139' E73@' E135' E131'

Y#"0K%F)*'(%'&"$B.)$H)'$)'#%&%:H,"W'(%G"KJH,"'(%'0%$*'%'
:#%"&J:)H\%*'&"F'#%&K)F)H\%*W'PJ%.])*'

E436' 9837' E53E' 2E3E' E937' 8@32' 8@39' E834' EE37'

Y#%"&J:)H\%*'&"F')'*%<J#)$H)'("*' :)<)F%$+"* ' ; ' ; ' ; ' ; ' ; ' E936' E836' E737' E137'

Y#"0K%F)*'(%':#.G)&.()(%' ; ' ; ' ; ' ; ' ; ' E83E' 8436' E231' E736'

!)K+)'(%'&"F:%+C$&.)' 8E36' 8131' 813@' EE3E' E537' 8832' 8E37' ; ' ; '

!)K+)'(%'&)#+,"'(%'&#-(.+"W'(-0.+"':)#)':)<)F%$+"')+#)G-*'
()'=$+%#$%+'

8E3@' 634' 638' 8839' ; ' 939' 93@' 239' @3E'

=$(.*:"$.0.K.()(%'(%'0%$*W'*%#G.H"*'PJ%'$%&%**.+)' 632' 139' 8537' 636' ; ' ; ' ; ' ; ' ; '

^%K"&.()(%'(%'K.<)H,"'Q'=$+%#$%+'(%F)*.)("'K%$+)' 23@' 235' 239' 73E' ; ' ; ' ; ' ; ' ; '

L,"'*)0%'J+.K.S)#'"J'$,"'*%'*%$+%':#%:)#)(" ' ; ' ; ' ; ' ; ' ; ' ; ' ; ' 9635' 2532'

NJ+#)*' ; ' ; ' ; ' ; ' ; ' 83@' E3E' E38' 532'

!"$+%A'=LO/=$PJ-#.+"'Q'R+.K.S)H,"' (%'T%&$"K"<.)*'()'=$B"#F)H,"'%'()'U"FJ$.&)H,"' :%K)*'!)FVK.)*W'E551;E5823'O(.H,"A'N0%#U"F3'L"+)A'
R$.G%#*"'; '=$(.GV(J"*'&"F'.()(%'%$+#%'81'%'@2')$"*W'#%*.(%$+%*'%F'+%##.+X#."'$)&."$)K3'

!

!

!

!

!

!
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!

!

!

"#$%&#!'( !�±!)*+,-.+/!#,0-1*1,+/!#.*#23/!,#!45.%*5%.!6789!:;;<!#!:;( <!

!!

:;(< !

!"#$%&'
%()%*+&'

,%'
-$(#)$#('

!"#$%&'
#.'/01%&'
23&45%&'

!.6%& ' 7#$89.% '

:0.4,%;%)(4<0&',#'.#)5#%)4%' =>?' @=>@' AA>B' AC>B'

!)(4<0&'"%)%'%'5%&%'D#E>F'.063/4%&G'6)4$H9#,0&G#(5I' B>=' BJ>K' A?>L' ==>='

M#,45%.#$(0&' A>A' @J>=' =>@' AJ>K'

N09"%&;#H94"%.#$(0&',#&"0)(4*0&' @>C' ?B>L' CJ>O' J>='

P4/.#&'' @>C' =J>L' J>A' BL>A'

MQ&45%' J>A' =L>O' J>A' B@>K'

R4*)0&;)#*4&(%&;10)$%4&;' @>J' ?A>O' AJ>=' C=>='

M%(#)4%/',#'#SR#%)$4$<' ?>O' ==>K' C>?' LO>@'

T02(U%)#'#'%5(9%/4V%WX#&'D4$5/94'10<0&I' =C>@' AB>A' B>?' BB>J'

Y%),U%)#'4$20).Z(450' C>L' =J>B' C>B' L?>?'

[H94"%.#$(0'#/#5()\$450' J>B' ??>K' J>C' CO>='

:0$()%(%W]0',#'&#)*4W0&',#'(#/#50.9$45%WX#&' ?>O' C?>=' B>A' BB>J'

:%))#<%.#$(0&',#'(#/#.\*#4&'09'5%)(X#&'(#/#2\$450&' =K>K' CK>C' AC>=' CL>B'

!H94&4W]0',#'%5WX#&'$%'60/&%;&#)*4W0&'24$%$5#4)0&;&#<9)0&' @>=' AB>L' C>C' @?>K'

!/01%.#$(0'"%)%'2+)4%&' =J>K' O>J' O>A' BC>A'

^9()0&'")#"%)%(4*0&'"%)%'*4%<#$&' J>L' L>=' =>C' J=>O'

''''' _4/8#(#&',#'%*4]0' ?O>K' AC>?' O>B' =J>='

''''' _4/8#(#&',#'()%$&"0)(#' =?>J' AJ>B' AC>A' ?C>@'

_4/8#(#&'"%)%'#&"#5(Z59/0&;#*#$(0&' J>K' CA>C' AA>=' ?O>B'

^9()0&' =>B' K>=' K>?' OL>O'

P0$(#F'-7[;-$H9+)4(0'`'a(4/4V%W]0',#'b#5$0/0<4%&',%'-$20).%W]0'#',%':0.9$45%W]0'"#/%&'P%.3/4%&G'=KA?>'[,4W]0F'^6#):0.>'70(%F'
a$4*#)&0'S' -$,4*3,90&'50.'4,%,#'#$()#'AL'#'@? '%$0&G')#&4,#$(#&'#.'(#))4(\)40'$%540$%/>'

!

=15>?1@#/!,%!?%*@#,+ !

"#$%&#!' : !�±!)*%/.#,+*%/!,+!/%*21A+!B1C+!,%!45.%*5%.!65D89!:;;;!#!:;( <!

!! :;;; ! :;;( ! :;;: ! :;;' ! :;;< ! :;;E ! :;;F ! :;;G ! :;;H ! :;;I ! :;(; ! :;(( ! :;(: ! :;(' ! :;(< !

c)#&(%,0)#&')#<4&(%,0&'
D$dI'

?A' BA' B@' B=' CO' CO' CJ' ?=' B?' BK' ?O' BA' B?' LK' B@'

c)#&(%,0)#&'#.'
%5(4*4,%,#'D$dI'

=O' CK' C=' =B' CK' CK' =J' C?' C@' CB' CC' CL' CL' ?K' ?A'

P0$(#F' !7!:^M>' [,4W]0F'^6#):0.>'70(%F'[$(4,%,#&'H9#G',#'%50),0'50.'%'4$20).%W]0'#&(%(3&(45%',4&"0$3*#/G')#<4&(%)%.' ()Z2#<0'$0' "#)30,0'#.'
%$Z/4&#>'

!

!
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!

!

"!

#!

$!

%!

&!

'!

(!

#!!! #!!" #!!# #!!$ #!!% #!!& #!!' #!!( #!!) #!!* #!"! #!"" #!"# #!"$ #!"%

+,-./012,-.3,-45./012.36789 +,-./012,-.3-:30;/5<5101-36789

!

!"#$%&'()' *'+%,-.&/0%,-'/0'-,%1"20'3"40'/,'56.,%6,.'7689:';<<<'&';<( ) '

!

!

!

!

!

!

!

 
 
 

Fonte: ANACOM. Edi•‹o: OberCom.  
Nota: Entidades que, de acordo com a informa•‹o estat’stica dispon’vel, registaram tr‡fego no per’odo em an‡lise.  

 

=&>,?&'@@'�±'=0.&?'/,' A?",6.,-'/0'-,%1"20'/,'&A,--0'B'56.,%6,.'3"4&'7689:';<<)'&';<( ) '

' ' ;<<) ' ;<<C ' ;<<D ' ;<<E ' ;<<F ' ;<<G ' ;<(< ' ;<(( ' ;<(; ' ;<(@ ' ;<() '
=2/0>31-3;>5-7/-.360;-..23
?5@293

"A##$A&''3 "A%$'A%)'3 "A&)!A!() 3 "A'""A'*& 3 "A'('A$)& 3 "A)*)A!!( 3 #A"!%A$"&3 #A"(%A&$)3 #A$"!A&%)3 #A%'$B&')3 #A($#B(!! 3

C>5-7/-.31-30;-..23D2,3E07103
>0,403

)#*A'#$ 3 "B"'&B%%!3 "A%#$A("%3 "A&"#A$*%3 "A'$&A%"!3 "A)'&A"#%3 #A!(&A$#$3 #A"%)A'#)3 #A#)&A($!3 #A%$*B'$&3 #A(!*B'%"3

3333C>5-7/-.3,-.51-7;505.3 '*%A$#' 3 *')B*"* 3 "A")'A*#" 3 "A#'*A#($ 3 "A%#)A#*$3 "A'$"A')' 3 "A)#%A'*$3 "A*!*A#$&3 #A!$(A$$$3 #A"'"B$") 3 #A$)#B%#$3

3333C>5-7/-.37F2G,-.51-7;505.3 "$%A#*(3 "*'B&#" 3 #$'A(*$ 3 #%$A"#!3 #!(A""( 3 #$$A%$)3 #&!B'$! 3 #$*A$*$3 #%)A$*(3 #()B$"( 3 $#(B#") 3

C>5-7/-.31-30;-..23150>GHD3 $*%A*%$3 #("B!%' 3 "&'A$'$ 3 **A$!" 3 %!A*(&3 $#A))$3 #)A**# 3 #&A*"! 3 #%A)")3 #$B*$$3 #$B!&*3

I27/-J3KLKCMNB3O15PF2J3ME-,C2:B3
 

=&>,?&'@) ' �±'=0.&?'/,'A?",6.,-'/,'&A,--0'B'56.,%6,.',H'I&6/&'J&%#&'KL1,?'7689:';<<E'&';<( ) '

' ' ;<<E ' ;<<F ' ;<<G ' ;<(< ' ;<(( ' ;<(; ' ;<(@ ' ;<() '
Q/5>5R012,-.3;2:30;-..23S3T7/-,7-/3-:3E07103>0,403
:U<->3

"A%&%A&(%3 #A$()A)!! 3 $A(*#A&!"3 7B1B3 7B1B3 7B1B3 7B1B3 7B1B3

3333Q/5>5R012,-.30;/5<2.3723D-,V21231-3,-D2,/-3 3   #A&''A")( 3 #A*#%A%)!3 $A%($A*(&3 $A)*(A&*(3 %A!)%A$((3

33333333�«���G�R�V���T�X�D�L�V���F�R�P���O�L�J�D�o�m�R���j���,�Q�W�H�U�Q�H�W���D�W�U�D�Y�p�V���G�H��
D>0;03W3:21-:3

33 33 33 "A#()A(*' 3 "A"$$A(#)3 *((A*'' 3 (&*A#$)3 ''*A')' 3

I27/-J3KLKCMNB3O15PF2J3ME-,C2:B3093=,0/0G.-312.3;>5-7/-.312.32D-,012,-.3:U<-5.3XH-3D21-:30;-1-,3S3T7/-,7-/3-:3E07103>0,403:U<->A3-3
XH-323?5R-,0:3D->23:-72.3H:03<-R31-.1-323>07P0:-7/23123.-,<5P2B3E93=,0/0G.-312.3;>5-7/-.312.32D-,012,-.3:U<-5.3XH-3D21-:30;-1 -,3S3
T7/-,7-/3-:3E07103>0,403:U<->A3-3XH-323?5R-,0:3D->23:-72.3H:03<-R3723/,5:-./,-3-:3XH-./F2B3

!

=&>,?&'@C'�±'=0.&?'/,'A?",6.,-'/,'I&6/&'J&%#&'KL1,?'7689:';<(<'&';<( ) ' '

' ' ;<(< ' ;<(( ' ;<(; ' ;<(@ ' ;<() '

L831-3-./0PY-.3:U<-5.3XH-3.-3-7;27/,0:3Z0E5>5/010.303H/5>5R0,3
.-,<5P2.31-3E07103>0,403

"!A%*&A*%*3 ""A"("A$*%3 ""A)$%A!%%3 ""A*$%A"#"3 "#A&$&A($(3

�«���G�R�V���T�X�D�L�V���X�W�L�O�L�]�D�G�R�U�H�V���G�H���V�H�U�Y�L�o�R�V�����*���X�S�J�U�D�G�H�V���H��
./0710,1.3-XH5<0>-7/-.3

%A!()A$((3 %A"&$A(()3 %A%!)A(((3 %A''"A)"' 3 &A"&)A#('3

I27/ -J3KLKCMNB3O15PF2J3ME-,C2:B3093=,0/0G.-312.3;>5-7/-.30;/5<2.3XH-3.-3-7;27/,0:3Z0E5>5/012.303H/5>5R0,3.-,<5P2.31-3E07103>0,4036.-:3
XH-3237-;-..0,50:-7/-323/-7Z0:3H/5>5R0129B3C2,,-.D271-30235715;012,3#B&B312.3[H-./527\,523/,5:-./,0>312.3.-,<5P2.3:U<-5.B3E93=,0/0G.-3
12.3;>5-7/-.30;/5<2.3XH-3.-3-7;27/,0:3Z0E5>5/012.303H/5>5R0,3.-,<5P2.31-3E07103>0,403-3XH-3-?-;/5<0:-7/-3H/5>5R0,0:3H:312.3.-,<5P2.3
;0,0;/-,V./5;2.31-3$]34-,0PF2365B-B3<V1-2/->-?2750A3/,07.:5..F231-31012.3-:3E07103>0,403:2E5>-3/<A3-/;BBB9A3723D-,V21231-3,-D2,/-A35-A3
,-45./0,0:3/ ,\?-423723^>/5:23:_.B3
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!

!

"#$%&#!' ( !�±!)*&+,%!-%!./01%2*!-*!3%/456*!-%!#7%33*!8!9:.%/:%.!%,!;#:-#!<#/2#!=:>!?!@;AB!CDDE!#!CDF G!

!! CDDE! CDDH! CDFD! CDFF! CDFC! CDF' ! CDFG!

"*.#&!-%!./01%2*!-*!3%/456*!-%!#7%33*!8!5:.%/:%.!%,!$#:-#!
<#/2# !

FIFBIGJBEI( ! GDCBDIGB(ED! (DDBIJFBD'J ! IECB((HBJGC! FBDDFB(JIBHI( ! FC'BE(EBJJC! FBJFDBGFFBDJC!

"#$%&'(!)*+&#*&+!,-./! 01021342516! 37827132657! 41024332731! 13125162748! 96823112806! 0209626482:7:! 02348290:2:7:!

"#$%&'(!)*+&#*&+!;<=&>! !! !! 8928762955! :3219:2397! :920572167! 3028062835! 4123912139!

,(*+&?!@A@BC;D!EF-GH(?!CI&#B(JD!A(+/?!K*-F/F&!L!MND!

!

"#$%&#!'I !�±!K4*&+6L*!-#!.#M#!-%!N%:%./#6L*!-#!;#:-#!<#/2#B!CDDF!#!CDF G!

!! 8770! 8778! 877: ! 8773! 8774! 8776! 8771! 8775! 8779! 8707! 8700! 8708! 870: ! 8703!
"#M#!-%!N%:%./#6L*!-*!O%/456*!-%!#7%33*!8!9:.%/:%.!%,!;#:-#!
<#/2# !

!! !! !! !! !! !! !! !! !! !! !! !! !! !!

ADO!@P&QQ(Q!F(!R@)!&J!N/*F/!S/#'/!%-./!T!077!U/ID! 0D7! 8D4! 3D5! 5D7! 00D:! 0:D5! 03D6! 04D9! 05D0! 87D0! 80D:! 88D5! 83D6! 81D0!

ADO!F&!@P&QQ(Q!@VRST077!U/ID! 7D7! 7D4! 0D5! 3D7! 6D6! 5D6! 5D1! 9D3! 07D3! 07D4! 07D4! 07D:! 07D4! 07D4!

ADO!F&!@P&QQ(Q!;(F&J!W(#!P/I(T077!U/ID! 7D9! 8D7! :D7! :D9! 3D6! 4D0! 4D1! 6D:! 1D8! 5D0! 5D6! 9D7! 9D:! 9D1!

ADO!@P&QQ(Q!,-I#/!XW+-P/!Y,""UTNZT077!U/ID!! L! L! L! L! L! L! L! 7D7! 7D:! 0D8! 8D8! :D4! 3D3! 6D7!

ADO!@P&QQ(Q!C[+#(Q!"-W(Q!F&!@P&QQ(T077!U/I! 7D7! 7D7! 7D7! 7D7! 7D7! 7D0! 7D0! 7D8! 7D8! 7D8! 7D7! 7D7! 7D:! 0D0!

AO!F&!B>-&*+&Q!F&!/P&QQ(!\!-*+&#*&+!&J!N/*F/!S/#'/!;<=&>T!077!U/ID! L! L! L! L! L! 0D6! 0:D1! 88D3! :4D1! L! L! L! L! L!

ADO!F&!B>-&*+&Q!NS!J<=&>!@P+-=(Q!*(!W&#](F(!F&!#&W(#+&T077!U/ID! L! L! L! L! L! L! 6D8! 07D9! 87D4! 83D:! 81D1! ::D0! :1D3! 36D0!
"#M#!-%!N%:%./#6L*!-*!O%/456*!-%! #7%33*!8!9:.%/:%.!%,!;#:-#!
<#/2#!15M#!P!Q&5%:.%3!/%35-%:75#53!

!              

AO!F&!B>-&*+&Q!F&!/P&QQ(!\!)*+&#*&+!&J!N/*F/!S/#'/!%-./!T!077!%/J]>-/Q! L! L! L! L! L! :7D9! :8D9! :6D1! 30D6! 36D:! 31D8! 47D3! 43D7! 49D4!

"#M#!-%!N%:%./#6L*!-#!;#:-#!<#/2#!,R4%& ! !              
AO!F&!P>-&*+&Q!^[&!Q&!&*P(*+#/J!_/I->-+/F(Q!/![+->-`/#!Q&#=-G(Q!F&!N/*F/!
S/#'/!J<=&>!T!077!_/ID !

L! L! L! L! L! L! L! L! L! 95D1! 076D7! 079D4! 00:D4! 08D8!

�«���G�R�V���T�X�D�L�V���X�W�L�O�L�]�D�G�R�U�H�V���G�H���V�H�U�Y�L�o�R�V�����*�����X�S�J�U�D�G�H�V���H���V�W�D�Q�G�D�U�G�V��
&^[-=/>&*+&Q!

L! L! L! L! L! L! L! L! L! :5D:! :9D3! 38D7! 33D1! 39D4!

,(*+&?!@A@BC;D!EF-GH(?!CI&#B(JD!K*-F/F&?!077!_/I-+/*+&QD!A(+/?!/Z!!"#/+/LQ&!F(Q!P>-&*+&Q!/P+-=(Q!^[&!Q&!&*P(*+#/J!_/I->-+/F(Q!/![+->-`/#!Q&#=-G(Q!F&!I/*F/!>/#'/!YQ&J!^[&!(!*&P&QQ/#-/J&*+&!(!
+&*_/J![+->-`/F(ZD!B(##&QW(*F&!/(!-*F-P/F(#!8D4D!F(Q!a[&Q+-(*$#-(!+#-J&Q+#/>!F(Q!Q&#=-G(Q!J<=&-QD!IZ!"#/+/LQ&!F(Q!P>-&*+&Q!/P+-=(Q!^[&!Q&!&*P(*+#/J!_/I->-+/F(Q!/![+->-`/#!Q&#=-G(Q!F&!I/*F/!>/#'/!&!
^[&!&%&P+-=/J&*+&![+->-`/#/J![J!F(Q!Q&#=-G(Q!P/#/P+&#]Q+-P(Q!F&!:b!'&#/GH(!Y-D&D!=]F&(+&>&%(*-/2!+#/*QJ-QQH(!F&!F/F(Q!&J!I/*F/!>/#'/!J(I->&!+=2!&+PDDDZ2!*(!W&#](F(!F&!#&W(#+&2!-&2!#&'-Q+/#/J!+#$%&'(!!
*(!c>+-J(!JdQD!B(##&QW(*F&!/(!-*F-P/F(#!8D4D0!F(Q!a[&Q+-(*$#-(!+#-J&Q+#/>!F(Q!Q&#=-G(Q!J<=&-QD!PZ!"#/+/LQ&!F(Q!P>-&*+&Q!/P+-=(Q!^[&!+dJ!/QQ(P-/F(Q!W>/*(Q!&QW&P]%-P(Q!P(*+#/+/F(Q!W/#/!(!/P&QQ(!/!
Q&#=-G(Q!+#/*QJ-QQH(!F&!F/F(Q!&J!I/*F/!>/#'/2!-&2!-*P>[-!W>/*(Q!eQ+/*FL/>(*&e!&!W>/*(Q!P(JW>&J&*+/#&Q!^[&!(I#-'/J!/![J/!Q[IQP#-GH(!/F-P-(*/>D!B(##&QW(*F&!/(!-*F-P/F(#!8D6!F(Q!a[&Q+-(*$#-(!
+#-J&Q+#/>!F(Q!Q&#=-G(Q!J<=&-QD!FZ!f/#/!&%&-+(!F(!P$>P[>(!F/Q!W&*&+#/Gg&Q2![+->-`/JLQ&!/Q!&Q+-J/+-=/Q!J/-Q!#&P&*+&Q!F/!W(W[>/GH(2!/W<Q!B&*Q(Q!87002!W[I>-P/F(Q!W&>(!)AED!f(#!&QQ/!#/`H(2!(Q!=/>(#&Q!
/'(#/!W[I>-P/F(Q!*H(!QH(!P(JW/#$=&-Q!P(J!(Q!=/>(#&Q!/*+&#-(#J&*+&!W[I>-P/F(QD!

!
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!

!"#$%"&'( &�±&)*+%,-.+&/"0&1,+2"0&/$&2345$6+&/$&7"8/"&9"36"&:;<$00+&5=>+?&:@?A&BCC(&"&BCDE&

!! E!C( & E!CF & E!DC& E!DD& E!DB & E!D' & E!DE &

&G3,H+&I! & 'JK'@ & 'JKJ@ & EJKB@& ELK'@ & EJK(@ & E'KC@ & E'KC@ &

"#!$%&'()*+,-./!0!123 ! 45678! 496:8 ! 546;8 ! 55678! 596<8! 546=8! 5:678 !

"#!">)&. ! =658! =648! ?698 ! ?658 ! !   
#1@!0!123 ! =6=8! =6=8! =6=8! =6=8! =6=8! =6=8! =6=8!

G3,H+&MNO&NH2=P,0&Q&ONR& && && && && && EEK(@& EDKF@&
3AB)&'/!0!@3C!$%&'()*+,-./ ! !     47698! 476?8!
D3@!1+E.)>+!0!@3C!1+E.)>+! !     =678! ?6<8!
D3@!F,%>./!0!@3C!F,%>./! !     =6<8! ?6=8!
D3@!#G!$FH3!"%>B'I+J! !! !! !! !! !! 46;8 ! !!

G3,H+&MNO&S,%2=PT/="Q!U&V"#+& 'WKB@& ECKE@& 'JKJ@ & 'JKL@ & 'WK(@ & && &&

D3@!#G!$FH3!"%>B'I+J! 49698! 4<6<8! 456=8! 446<8! 4;6=8 ! !  
D3@!1+E.)>+!0!@3C!1+E.)>+! =658! =678! =6K8! ?6?8 ! ?6?8 ! !  
D3@!F,%>./!0!@3C!F,%>./! =678! =6K8! =6K8! =6K8! =6;8 ! !  
#G#.J! =6=8! !      
H>+I+B.J! =6:8 ! !      
"J'>)*+(+J!L.)>)+! =6?8! !      
"J'>)*+(+J!C+(B+>M&! =6?8! !! !! !! !! !! !!

U+/"5+8$ & EKB@& EK(@& EKF@& JKB@& JKB@& LKW@& (K(@ &

G3,H+&;%2=<$& !! && && && EKE@& EKE@& JKB@&

$+N%O)/P%! !    5658 ! 56=8! 56;8 !

3@Q#2L2$31! !! !! !! !! !! =658! =6;8 !

V"#+*=0.+ & (KW@& WKC@& JKL@& JKC@& && && &&

NH2=P,0& DDKJ@& DCKC@& WKD@& LKB@& EKJ@& && &&

3AB)&'/ ! ??6=8! ?=6=8! !     
#.J.: ! =698! !! !! !! !! !! !!

NOX!)9)VNS & CKW@& CKJ@& CKE@& CKL@& CKW@& && &&

;Y&!)9)VNS & CK'@ & CK'@ & CKB@& CKD@& CKB@& CKB@& CKB@&

N,23+0&I3$02"/+3$0&& BKD@& DKJ@& DKB@& DKC@& DKE@& CKF@& CKF@&

R%(B.S!F@F$316!2E),P%S!3N.>$%&6!T()E+E.S!?==!U+N)B+(B./6!@%B+S!+V!2&!:7!E.!E.W.&N>%!E.!:=?5!%*%>>.'!+!X'/P%!A%>!)(*%>A%>+,P%!
E+!123! �±!C.>O),%/!E.!$%&'()*+,-./!.!1'JB)&ME)+Y!C6F6!(+!"#!$%&'()*+,-./Y!C6F6!NV!2&!:K!E.!+I%/B%!E.!:=?4!%*%>>.'!+!X'/P%!A%>!
)(*%>A%>+,P%!E+!/%*).E+E.!3"#Q1TC!Z!C["CY!C6F6!(+!/%*).E+E.!D3@!1'JB)&ME)+!Z!C.>O),%/!E.!#.J.*%&'()*+,-./!.!1'JB)&ME)+Y!C["CY!
C6F6!\]'.!+JB.>%'!+!E./)I(+,P%!/%*)+J!A+>+!D3@!3"#Q1TCY!C["CY!C6F6V!*V!2&!?;!E.!&+)%!E.!:=?5Y!+!/%*).E+E.!D3@!#G!$+N%!"%>B'I+JY!
C6F6!X%)!)(*%>A%>+E+Y!A%>!X'/P%Y!(+!/%*).E+E.!3AB)&'/! Z!$%&'()*+,-./Y!C6F6!\/%*).E+E.!)(*%>A%>+(B.V6!#+&NM&!(./B+!E+B+!+!3AB)&'/!
Z!$%&'()*+,-./Y!C6F!+JB.>%'!+!/'+!E./)I(+,P%!A+>+!@3C!$%&'()*+,-./Y!C6F66!F!:5!E.!^'(U%!E.!:=?5!+!D3@!#G!$+N%!1+E.)>.(/.!
+JB.>%'!+!/'+!E./)I(+,P%!A+>+!@3C!\NV!1+E.)>+!�±!$%&'()*+,-./Y!C6F!.!+!D3@!#G!$+N%!F,%>.+(+!+JB.>%'!+!/'+!E./)I(+,P%!A+>+!@3C!
F,%>./!�±!$%&'()*+,-./Y!C6F6Y!*%(/B)B')(E%!%![>'A%!@3C6!

!
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!

!"#$%&%'(')*+,-$)&./0)(+12.(.32.%&(* +********************************************************************************************************456 !
708)2.%9)0.-+:"#$%&%.;<%-+=)<($+***************************************************************************************************************456 !
!"#$%"&'&�±&�5�H�V�X�P�R���D�Q�X�D�O���G�R���L�Q�Y�H�V�W�L�P�H�Q�W�R�����0�L�O�K�D�U�H�V���G�H���¼�����H���L�Q�V�H�U�o�}�H�V���S�X�E�O�L�F�L�W�i�U�L�D�V���S�R�U���P�H�L�R���������������D���������������0�D�U�N�W�H�V�W��

((((((((((((((((((((((((((((((((((((((((((((((((((((((((((((((((((((((((((((((((((((((((((((((((((((((((((((((((((((((((((((((((((((((((((((((((((((((((((((((((((((((((&')* !
!"#$%"&+&,&�5�H�V�X�P�R���P�H�Q�V�D�O���G�R���L�Q�Y�H�V�W�L�P�H�Q�W�R�����0�L�O�K�D�U�H�V���G�H���¼�����H���L�Q�V�H�U�o�}�H�V���S�X�E�O�L�F�L�W�i�U�L�D�V���S�R�U���P�H�L�R�����������������0�D�U�N�W�H�V�W��&(((((&')- !
./012"&'&�±&�(�Y�R�O�X�o�m�R���G�R���L�Q�Y�H�V�W�L�P�H�Q�W�R���S�X�E�O�L�F�L�W�i�U�L�R�����0�L�O�K�D�U�H�V���G�H���¼�����������������D���������������0�D�U�N�W�H�V�W��&(((((((((((((((((((((((((((((((((((((&')3 !
!"#$%"&)&�±&!"4"&5$&6"2/"789&":1"%&59&/:6$;</=$:<9&>1#%/?/<@2/9&>92&=$/9A&+BB+&"&+B'*&CD"2E<$;<F&(((((((((((((((((((((((((&')3 !
./012"&+&�±&G69%1789&5";&/:;$27H$;&>1#%/?/<@2/";&>92&=$/9&C:FA&+BB+&"&+B'*&CD"2E<$;<F&(((((((((((((((((((((((((((((((((((((((((((&')3 !
!"#$%"&*&�±&!"4"&5$&6"2/"789&":1"%&5";&/:;$27H$;&>1#%/?/<@2/";&>92&=$/9A&+BB+&"&+B'*&CD"2E<$;<F&(((((((((((((((((((((((((((&')I !
./012"&)&�±&G69%1789&=$:;"%&59&/:6$;</=�H�Q�W�R���S�X�E�O�L�F�L�W�i�U�L�R���S�R�U���P�H�L�R�����0�L�O�K�D�U�H�V���G�H���¼�������������������0�D�U�N�W�H�V�W��&(((((((((((((((((((((((&')I !
./012"&*&�±&G69%1789&=$:;"%&5";&/:;$27H$;&>1#%/?/<@2/";&>92&=$/9A&+B'*&CD"2E<$;<F&((((((((((((((((((((((((((((((((((((((((((((((((&')I !
!"#$%"&-&,&�3�U�H�V�W�D�o�m�R���G�H���V�H�U�Y�L�o�R�V�����0�L�O�K�D�U�H�V���G�H���¼�����G�D�V���(�P�S�U�H�V�D�V���S�R�U���W�L�S�R���G�H���V�H�U�Y�L�o�R���S�U�H�V�W�D�G�R��,&J1#%/?/5"5$A&+BBK&"&+B')&

CLMGF&((((((((((((((((((((((((((((((((((((((((((((((((((((((((((((((((((((((((((((((((((((((((((((((((((((((((((((((((((((((((((((((((((((((((((((((((((((((((((((((((&')K !
!"#$%"&3&,&!"4"&5$&6"2/"789&":1"%&5"&>2$;<"789&5$&;$26/79;&5";&G=>2$;";&>92&</>9&5$&;$26/79&>2$;<"59&,&J1#%/?/5"5$A&

+BBK&"&+B')&CLMGF&((((((((((((((((((((((((((((((((((((((((((((((((((((((((((((((((((((((((((((((((((((((((((((((((((((((((((((((((((((((((((((((((((((((((((((&')K !
./012"&-&�±&�3�U�H�V�W�D�o�m�R���G�H���V�H�U�Y�L�o�R�V�����0�L�O�K�D�U�H�V���G�H���¼�����G�D�V���(�P�S�U�H�V�D�V���S�R�U���W�L�S�R���G�H���V�H�U�Y�L�o�R���S�U�H�V�W�D�G�R���±&J1#%/?/5"5$A&+BBK&"&+B')&

CLMGF&((((((((((((((((((((((((((((((((((((((((((((((((((((((((((((((((((((((((((((((((((((((((((((((((((((((((((((((((((((((((((((((((((((((((((((((((((((((((((((((((&')K !
./012"&3&�±&�3�U�H�V�W�D�o�m�R���W�R�W�D�O���G�H���V�H�U�Y�L�o�R�V�����0�L�O�K�D�U�H�V���G�H���¼�����G�D�V���(�P�S�U�H�V�D�V���S�R�U���W�L�S�R���G�H���V�H�U�Y�L�o�R���S�U�H�V�W�D59&�±&J1#%/?/5"5$A&+BBK&"&

+B')&CLMGF&(((((((((((((((((((((((((((((((((((((((((((((((((((((((((((((((((((((((((((((((((((((((((((((((((((((((((((((((((((((((((((((((((((((((((((((((((((((((&')N !
!"#$%"&I&�±&�&�X�V�W�R���G�H���V�X�S�R�U�W�H�V���S�X�E�O�L�F�L�W�i�U�L�R�V�����0�L�O�K�D�U�H�V���G�H���¼�����G�D�V���(�P�S�U�H�V�D�V���S�R�U���W�L�S�R���G�H���V�X�S�R�U�W$&>1#%/?/<@2/9A&+BBK&"&+B')&

CLMGF&((((((((((((((((((((((((((((((((((((((((((((((((((((((((((((((((((((((((((((((((((((((((((((((((((((((((((((((((((((((((((((((((((((((((((((((((((((((((((((((((&')N !
!"#$%"&K&�±&!"4"&5$&6"2/"789&":1"%&59&?1;<9&5$&;1>92<$;&>1#%/?/<@2/9;&5";&G=>2$;";&>92&</>9&5$&;1>92<$&>1#%/?/<@2/9A&

+BBK&"&+B')&CLMGF&((((((((((((((((((((((((((((((((((((((((((((((((((((((((((((((((((((((((((((((((((((((((((((((((((((((((((((((((((((((((((((((((((((((((((((&')N !
./012"&I&�±&�&�X�V�W�R���G�H���V�X�S�R�U�W�H�V���S�X�E�O�L�F�L�W�i�U�L�R�V�����0�L�O�K�D�U�H�V���G�H���¼�����G�D�V���(�P�S�U�H�V�D�V���S�R�U���W�L�S�R���G�H��;1>92<$&>1#%/?/<@2/9A&+BBK&"&+B')&

CLMGF&((((((((((((((((((((((((((((((((((((((((((((((((((((((((((((((((((((((((((((((((((((((((((((((((((((((((((((((((((((((((((((((((((((((((((((((((((((((((((((((((&'*B !
./012"&K&�±&�&�X�V�W�R���W�R�W�D�O���G�H���V�X�S�R�U�W�H�V���S�X�E�O�L�F�L�W�i�U�L�R�V�����0�L�O�K�D�U�H�V���G�H���¼�����G�D�V���(�P�S�U�H�V�D�V���������������D��+B')&CLMGF&(((((((((((((((((((((((((&'*B !
!"#$%"&N&�±&�9�H�Q�G�D���G�H���V�X�S�R�U�W�H�V���S�X�E�O�L�F�L�W�i�U�L�R�V�����0�L�O�K�D�U�H�V���G�H���¼�����G�D�V���(�P�S�U�H�V�D�V���S�R�U���W�L�S�R���G�H���V�X�S�R�U�W�H���S�X�E�O�L�F�L�W�i�U�L�R���������������D��+B')&

CLMGF&((((((((((((((((((((((((((((((((((((((((((((((((((((((((((((((((((((((((((((((((((((((((((((((((((((((((((((((((((((((((((((((((((((((((((((((((((((((((((((((((&'*B !
!"#$%"&'B&�±&�7�D�[�D���G�H���Y�D�U�L�D�o�m�R���D�Q�X�D�O���G�D���Y�H�Q�G�D���G�H���V�X�S�R�U�W�H�V���S�X�E�O�L�F�L�W�i�U�L�R�V�����0�L�O�K�D�U�H�V���G�H���¼�����G�D�V���(�P�S�U�H�V�D�V���S�R�U���W�L�S�R���G�H���V�X�S92<$&

>1#%/?/<@2/9A&+BBK&"&+B')&CLMGF&((((((((((((((((((((((((((((((((((((((((((((((((((((((((((((((((((((((((((((((((((((((((((((((((((((((((((((((((((((((((((&'*' !
./012"&N&�±&�9�H�Q�G�D���G�H���V�X�S�R�U�W�H�V���S�X�E�O�L�F�L�W�i�U�L�R�V�����0�L�O�K�D�U�H�V���G�H���¼�����G�D�V���(�P�S�U�H�V�D�V���S�R�U���W�L�S�R���G�H���V�X�S�R2<$&>1#%/?/<@2/9A&+BBK&"&+B')&

CLMGF&((((((((((((((((((((((((((((((((((((((((((((((((((((((((((((((((((((((((((((((((((((((((((((((((((((((((((((((((((((((((((((((((((((((((((((((((((((((((((((((((&'*' !
./012"&'B&�±&�9�H�Q�G�D���W�R�W�D�O���G�H���V�X�S�R�U�W�H�V���S�X�E�O�L�F�L�W�i�U�L�R�V�����0�L�O�K�D�U�H�V���G�H���¼�����G�D�V���(�P�S�U�H�V�D�V���������������D��+B')&CLMGF&((((((((((((((((((((((&'*' !
!"#$%"&''&�±&�(�V�W�L�P�D�W�L�Y�D�V���G�D���U�H�S�D�U�W�L�o�m�R���G�R���L�Q�Y�H�V�W�L�P�H�Q�W�R���S�X�E�O�L�F�L�W�i�U�L�R���S�R�U���P�H�L�R�����0�L�O�K�D�U�H�V���G�H���¼�����������������D���������������2�P�Q�L�F�R�P��

((((((((((((((((((((((((((((((((((((((((((((((((((((((((((((((((((((((((((((((((((((((((((((((((((((((((((((((((((((((((((((((((((((((((((((((((((((((((((((((((((((((((&'*+ !
!"#$%"&'+&�±&!"4"&5$&6"2/"789&":1"%&5"&2$>"2</789&59&/:6$;</=$:<9&>1#%/?/<@2/9&>92&=$/9&C$;</="</6";FA&+BB*&"&+B'*&

CO=:/?9=F&(((((((((((((((((((((((((((((((((((((((((((((((((((((((((((((((((((((((((((((((((((((((((((((((((((((((((((((((((((((((((((((((((((((((((((((((((((((((&'*+ !
./012"&''& �±&�(�V�W�L�P�D�W�L�Y�D�V���G�D���U�H�S�D�U�W�L�o�m�R���G�R���L�Q�Y�H�V�W�L�P�H�Q�W�R���S�X�E�O�L�F�L�W�i�U�L�R���S�R�U���P�H�L�R�����0�L�O�K�D�U�H�V���G�H���¼�����������������D���������������2�P�Q�L�F�R�P��

((((((((((((((((((((((((((((((((((((((((((((((((((((((((((((((((((((((((((((((((((((((((((((((((((((((((((((((((((((((((((((((((((((((((((((((((((((((((((((((((((((((((&'*+ !
./012"&'+&�±&�(�V�W�L�P�D�W�L�Y�D�V���G�R���L�Q�Y�H�V�W�L�P�H�Q�W�R���S�X�E�O�L�F�L�W�i�U�L�R���W�R�W�D�O�����0�L�O�K�D�U�H�V���G�H���¼�����������������D���������������2�P�Q�L�F�R�P��&(((((((((((((((((((((((&'*) !
708)2.%9)0.-+:"#$%&%.;<%-+:-<+2)&.-<)2+')+(&.%8%'(') +*****************************************************************************465 !
!"#$%"&')&�±&�,�Q�Y�H�V�W�L�P�H�Q�W�R���S�X�E�O�L�F�L�W�i�U�L�R�����0�L�O�K�D�U�H�V���G�H���¼�����S�R�U���V�H�F�W�R�U���G�H���D�F�W�L�Y�L�G�D�G�H�����������������0�D�U�N�W�H�V�W��&((((((((((((((((((((((((((((&'*) !
!"#$%"&'*&�±&�,�Q�Y�H�V�W�L�P�H�Q�W�R���S�X�E�O�L�F�L�W�i�U�L�R�����0�L�O�K�D�U�H�V���G�H���¼�����S�R�U���P�H�L�R���H���V�H�F�W�R�U���G�H���D�F�W�L�Y�L�G�D�G�H�����������������0�D�U�N�W�H�V�W��&(((((((((((((((((&'** !
!"#$%"&'-&�±&P$>"2</789&59&/:6$;</=$:<9&>92&=$/9&CQF&$&;$?<92&5$&"?</6/5"5$A&+B'*&CD"2E<$;<F&(((((((((((((((((((((((((((((&'** !



134 

!

 

!"#$%&%'(')*+,-$)&./0)(+12.(.32.%&(* +

405)2.%6)0.-+7"#$%&%.89%-+:)9($ +

!

;(#)$(+<+ �±+=)2"6-+ (0 "($+'-+%05)2.%6)0.- +���0�L�O�K�D�U�H�V���G�H���¼��+)+%02)9>?)2+7"#$%&%.89%(2+7-9+6)%-@+ABBA+(+AB<C+DE(9F.)2.G +

++ ABBA+ ABBH+ ABBC+ ABBI + ABBJ+ ABBK+ ABBL+ ABBM+ AB<B+ AB<<+ AB<A+ AB<H+ AB<C+

;)$)5%2N- + +             

!"#$%&'($"&)* +,-./,01/ * +,23.,430 * +,/5.,/+4 * .,0/4,24- * .,/01,.12 * 4,1/-,3/1 * 4,441,5++* 4,-+3,.41 * 4,353,020* 4,34-,.13 * 4,0.+,++- * 4,5-+,-3. * 0,-53,3-1 *

!"%$678$%* /++,32+ * 5+.,+31 * 55/,241 * +,+1+,-0/ * +,.-.,-/1 * +,44.,42+ * +,41-,552 * +,01.,.+5 * +,055,--5 * +,-00,105 * +,-+5,.1+ * +,2-.,24- * +,/2+,323 *

4679)02( + +             

!"#$%&'($"&)* 005,/+- * -5.,-05 * 23-,034 * 311,212* 344,5+. * /+2,-02 * /4-,..4 * 30+,3+3* 3.+,545 * 234,-2+ * 2+2,+51* -5.,0-+ * 211,0.2 *

!"%$678$%* .-4,+10 * ./1,004 * ./0,343 * ./+,012 * ./1,00. * .53,.00 * .5.,1// * .-0,5-5 * .4-,2.0 * .+.,5++ * +/0,0.+ * +2/,452 * +25,1-/ *
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Fonte: Anu‡rio de Media e Publicidade, 2002 a 2014, Marktest. Edi•‹o: OberCom.  
Nota: Unidade - Investimento em Milhares de euros; Valores a pre•o de tabela.  
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Fonte: Anu‡rio de Media e Publicidade, 2002 a 2014, Marktest. Edi•‹o: OberCom.  
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Fonte: Anu‡rio de Media e Publicidade, 2014, Marktest. Edi•‹o: OberCom.  
Nota: Unidade - Investimento em Milhares de euros; Valores a pre•o de tabela.  
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Fonte: Anu‡rio de Media e Publicidade, 2014, Marktest. Edi•‹o: OberCom.  
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Fonte: INE - InquŽrito aos Servi•os Prestados ˆs Empresas, vers‹o 2.1. Edi•‹o: OberCom. Nota: Unidade - �0�L�O�K�D�U�H�V���G�H���¼. 
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Fonte: INE - InquŽrito aos Servi•os Prestados ˆs Empresas, vers‹o 2.1. Edi•‹o: OberCom. Nota: Unidade - �0�L�O�K�D�U�H�V���G�H���¼. 
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